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ON THE PROBLEM OF SUBJECTIVITY (AGENCY)
OF CONSUMPTION OF EDUCATIONAL SERVICES

Abstract. Many researchers agree that the main activity of the university is the provision of educational
services. But they do not give an unambiguous definition in what form the service exists, what is meant by the
product or product of the university, as well as how the concepts of "educational service" and "quality of education"
are related and also practically do not ask the question of what role the subjectivity of the consumer plays (students,
etc.) in the consumption of these services. On the one hand, it is obvious that the problem of consumption of
educational services is largely a problem of the quality and price of education: the quality of educational services and
prices for educational services. Experts who talk about the development of a person's creative and predictive abilities
in relation to the ethical component in the changing educational and social conditions believe that at present,
especially, more and more new requirements are imposed on the quality of education. Taking into account the
constant variability of the social environment, the very concept of "quality of education” in the future will constantly
transform. On the other hand, the problem of formulating the concept of "educational services" has not yet been
resolved. In general, an educational service is a complex process aimed at transferring knowledge and skills
(competencies) of a general educational, professional nature to the consumer in order to satisfy and develop personal,
group and social needs. The quality of educational services changes due to changes in the qualifications of personnel,
material and technical base and other elements inherent in the educational process, as well as the quality of students,
including their learning ability and other characteristics. The purpose of the study is to analyze the problems of
subjectivity in the context of the consumption of educational services.

Keywords: agency, subjectivity of consumption, consumer of educational services, professional training,
professional retraining, self-education, values of the subject, human development.

Introduction. Many Russian, Kazakh and world researchers agree that the main activity of the
university is the provision of educational services, but they do not give an unambiguous definition of the
exact form in which the service exists, what is meant by the product or product of the university, as well as
how the concepts of "educational service" and "quality education " are related. They also practically do
not ask the question of what role the subjectivity (agency) of the consumer (students, etc.) plays in the
consumption of these services. On the one hand, it is obvious that the problem of consumption of
educational services is largely a problem of the quality and price of education: the quality of educational
services and prices for educational services.

Analysis of scientific research works on this issue, both foreign and domestic theorists and
practitioners in the field of assessing the qualities of education, methods of assessing it shows the
impossibility of deriving a universal definition, since there are many different approaches to the concept of
"quality". For example, V.N. Pugach (2013) believed that the quality of education should not be divorced
from the components of the educational process, but it should also not be studied from the standpoint of
material production, both the needs and the process are not possible without relations in the field of

298



ISSN 1991-3494 2.2021

education between participants in educational relations as subjects, actors, which are a set of social
relations, the purpose of which, on the one hand, is the development of the content by students educational
programs, on the other - creating conditions for the realization of citizens' rights to education [1]. In this
context, the participants in relations in the field of education are students, parents (legal representatives) of
juvenile students, pedagogical workers and their representatives, organizations carrying out educational
activities, federal state bodies, state authorities of the constituent entities of the Russian Federation, local
government bodies, employers and their associations. D.V. Makarychev (2006) believed that the main
competitive advantage of one or another educational institution and individual entrepreneurs, providing
educational services is the quality of education [2]. The term “quality of education” is usually used to
denote the degree of satisfaction of the expectations of various participants in the educational process from
the educational services provided by an educational institution” or “the degree of achievement of goals
and objectives set in education”. A.l. Adamskiy (2009) emphasized that it is the level of success and
socialization of a citizen, the level of conditions for mastering the educational program of the school that
are the quality of education [3]. At the same time, the results that ensure a high level of quality are
academic knowledge, social and other competencies, social experience acquired by students in the course
of mastering the educational program of the school. Specialists speaking about the development of a
person's creative and prognostic abilities in relation to the ethical component in changing educational and
social conditions, believes that nowadays, especially, new and new requirements are being imposed on the
quality of education. Taking into account the constant variability of the social environment, the very
concept of “quality of education” will be continuously transformed in the future.

However, the problem of formulating the concept "educational services" is still not solved. In general,
an educational service is a complex process aimed at transferring knowledge and skills (competencies) of
a general educational, professional nature to the consumer, in order to meet and develop personal, group
and social needs. The term "service" has a number of definitions: services include various types of useful
activities that do not create material values or an independent material product; services are (labor)
functions or operations for which there is demand; service - any useful action or performance that one
party can offer to the other and which is mostly intangible and does not lead to the seizure of anything; a
service is an intangible asset produced for the purpose of marketing; service - a process that includes a
series of intangible actions that, if necessary, occur in the interaction between customers and service
personnel, physical resources, systems of the company - service provider.

The question of what exactly the educational service consists of is one of the most problematic:

1) The concept of educational services is the result of the consumerist perception of the world, in
which everything is subject to commercialization and commodification, including cultural transmission as
part of the care of older generations for younger ones. The service becomes a part of production and
economic relations, is reduced to a special area of business. This drastically reduces not only the status of
education, but also the person himself.

2) The concept of an educational service is difficult to define due to the fact that it is "sold out", "it
turns out" that in reality is a joint process, the result of which is largely the result of the efforts of the
subject himself. It is his subjectivity, activity, abilities and other characteristics that are the decisive
moment in the very possibility of using the service.

Educational services are classified as public goods. Let us recall that public goods are goods that
satisfy the needs of both individual individuals and the whole of society, and have the properties of
indivisibility and nonexclusion from consumption. Due to these properties, the market cannot produce
public goods. The provision of public goods, and therefore payment and responsibility for their
production, is assumed by the state.

Most scholars classify educational services as a “quasi-public good”. For example, S. Fisher
emphasizes that the state's concern for the production of public goods does not exclude cooperation with
the business sphere: the state should not produce public goods; it has only to determine how much each of
these goods should be produced. To ensure real production, it can rely on private contractors (Fischer S.,
Dornbusch R, Schmalenzi R., 1995) [4, p. 65].

J. Stiglitz believes that “education is not a purely public good. The marginal cost of education per
child is far from zero.... And it is not difficult to establish a fee for an individual for using this service”
(Stiglitz J. Yu., 1997) [5, p. 352]. J. Stiglitz considers education a special area of state attention for the
following reasons: first, “there are important externalities associated with the presence of educated
members of society. A society in which everyone can read develops more successfully than a society
where few can do it” (Stiglitz J. Yu., 1997) [5, p. 353]; second, “concern for equality of opportunity has
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led to an almost unanimous agreement that the state should play a role in providing education” [5, p. 354].
However, he considers it inappropriate to state the education sector, since it contradicts the theory of
human capital. L.I. Yacobson refers to education as a good with special merit [6]. These are private goods,
the consumption of which society as a whole would like to make obligatory for all its members. Such
benefits are characterized by significant positive externalities, which makes public funding appropriate.
Such goods are not always easy to separate from mixed ones, therefore, various public goods are created
within the education system: part of educational services - basic general and (or) secondary general
education - can be attributed to pure public goods, and the other part - secondary vocational education and
(or) education according to vocational training programs, higher education - to quasi-social benefits. Thus,
the structure of the products of the modern educational system is not homogeneous and includes at least
two parts unequal in volume: 1) public goods provided by the main part of educational organizations; 2)
non-public, individually oriented product.

E. Canetti, A. Malraux (2015) note: “Educational services have the properties of internal and external
effects. The internal effect manifests itself at the level of individual citizens; the external effect affects the
entire society. Thus, the internal effect of education leads to the fact that everyone with an increased
educational and professional potential and level of culture has the opportunity to receive a greater income
compared to others. The external effect is expressed through the growth rate of labor productivity,
economic recovery, making the right political and economic decisions, etc. A negative effect can be
manifested in the fact that the growth of educational level leads to excessive migration of rural residents to
cities” [7]. Educational services are provided, as a rule, in conjunction with the creation of spiritual values,
the transformation and development of the student's personality. The unity of educational services and the
creation of spiritual values ensures the realization of the cognitive interests of students, satisfies the needs
of the individual in spiritual and intellectual development, contributes to the creation of conditions for
self-determination and self-realization of individuals, participates in the formation, preservation and
development of various human abilities for work, specialization, professionalization and the growth of his
qualifications. Thus, educational services are a means of building human capital.

The main feature of the provision of educational services is the absence of any specific ready-made
service - each time in the process of education of an individual, the acquisition of new knowledge, skills
and abilities is accompanied by the active participation of the consumer and in many respects the specific
content of the educational service depends on the participation, the role of the consumer (individual).
Therefore, on the one hand, educational services and the process of their provision presuppose the
openness of this sphere for information, personnel and other exchange, and increase competition between
providers of educational services. On the other hand, the specificity of educational services, their
uniqueness in general (since the teacher's personality changes during the educational process) limits the
effectiveness of competition between educational services producers.

Educational services, like no other kind of activity, are under the scrutiny of society and outside the
market pressure. This is most clearly manifested in political campaigns, in which the issue of public
education is usually viewed as an element of ensuring national security, the prospects for the survival and
development of the nation.

Various approaches to the concept of "educational service" were considered by Russian and foreign
authors. And the qualitative aspect of the educational service is regulated by the normative legal
documents of the educational policy of each country or association of countries (educational standard of
one or another level).

Theoretical generalization of the provisions of well-known pedagogues and other scientists and
practitioners who studied education in this text allows us to highlight various approaches that determine
the essence of educational services (acmeological, personological, memitic, economic, legal). Most
promising for research is an acmeological approach that reveals an educational service from the standpoint
of the results of participants in educational relations and the entire school, which allows us to consider a
person to achieve the desired professional position through the implementation of internal potential and
with active interaction with the environment. The main characteristics of an educational service are as
follows: a low degree of tangibility, inextricable connection from the source, non-persistence,
intangibility, duration, assessment, active participation of the consumer in the process of providing
educational services, obtaining "income" of the result. The "quality of educational services" should be
understood as a set of characteristics aimed at meeting the educational needs and interests of the
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participants in educational relations provided in the process of carrying out educational activities, the
result of which is the achievement of a certain level of educational results of students.

The purpose of the study is to analyze the problems of subjectivity in the context of the
consumption of educational services. The research method is a theoretical analysis of the problems of
subjectivity in the context of the consumption of educational services. The subjectivity (agency) of the
consumer of educational services is the leading condition for the possibility of obtaining (buying) and
consuming them for the purposes of personal, partnership and professional development.

Results. The object of consumption psychology in the consumption of educational services is
consumption as a social process. We do not consider the consumer as an object, since the consumer is one
of the social roles of a person, and consumption of educational services is influenced by the same complex
of factors as other social processes, only to a different extent and in a different way. The subject of
consumption psychology is the psychological patterns of consumption of educational services. In our
opinion, the central theme of the psychology of consumption is the attitude to the educational services.
Consumer behaviour in the consumption of educational services in itself cannot be the subject of the
psychology of consumption, since any behavior is only a manifestation of mental processes, essentially
determined by social (including financial) factors (consumer behavior is the subject of the sociology of
consumption). Note that we consider consumer behavior as social behavior. Some (Poznyakov V.P. and
co-authors) consider consumer behavior as a type of economic behavior, and it, in turn, as a type of social
one (Zhuravlev A.L., Poznyakov V.P., 2012; Poznyakov V.P., 2015) [8; 9]. Consumer behavior in the
consumption of educational services is a social activity. It directly involved in the acquisition, use and
disposal of products, services, ideas (including decision processes preceding this activity and following it).

Consumption is made by the consumer of educational services. A consumer of educational servicesis
an individual or organization that buys, uses, owns and disposes of a product or service. Consumers can be
people, groups of people, as well as organizations of various sizes and profiles of activities that use goods,
services, and ideas. The substantive basis of consumer behavior in the consumption of educational
services is the decision-making process and the factors that determine it. The starting point of consumer
behavior is the life (organizational) style. It is believed that consumers buy in order to maintain or improve
their lifestyle (organizational) style.

The following types of consumer behavior in the consumption of educational services are
distinguished (Kazantseva S.M., 1997): cyclic, repetitive actions and actions of the individual (for
example, in a situation of everyday shopping); marginal acts of consumer behavior (for example, when a
consumer moves from one status to another); acts of consumer behavior as a result of the influence of
consumer schemes and stereotypes, which are formed as a result of socio-cultural patterns, elements of the
subculture; spontaneous consumer acts and reactions under the influence of certain circumstances or
provoked by an emotional state; unique actions and deeds that are the result of an individual's individual
experience [10]. In consumer behavior, regardless of whether it is a purchasing or user behavior, there are
three components characteristic of economic behavior in the consumption of educational services
(Economic behavior is called the behavior caused by economic incentives, and the activity of an economic
entity) [11, p. 9]. The affective component of consumer behavior in the consumption of educational
services includes emotions, feelings, emotional assessments of goods and services. The cognitive
component is made up of opinions, judgments, comparisons, rational assessments of goods and services.
The motivational-volitional component is the desire and desire to buy or use a product / service.

Psychologist from O.T. Melnikova notes that there are other social phenomena that are similar to
consumer behavior in the form of their existence and in the nature of the interest shown to them by social
psychology. Thus, the patterns typical for consumers often turn out to be typical for voters. There is a
similarity between consumer, electoral, migration and other types of behavior precisely because they are
different aspects of the same integral process of social life of society (Melnikova O.T. et al., 2005)
[12, p. 258]. T.O. Melnikova believes that the concept of "consumer behavior" in the consumption
of educational services and other spheres, despite its apparent texture, is in fact a scientific abstraction
[12, p. 259].

In reality, there is simply human behavior in the consumption of educational services. It becomes
consumer only from a special point of view of the researcher, who singles out in the integral complex of
human actions only those actions that relate to consumption. For the consumer himself, these actions are
woven into the general context of his behavior and are filled with a completely different "non-consumer"
meaning. Buying the same simple thing can be a manifestation of a hedonistic impulse, or it can become a
realization of civic duty, have different meanings for one and for others, be conscious, pleasant to varying
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degrees, and serve as a reason for pride or shame. A purchase can generally replace another action, such as
difficult or unpleasant.

American scientists have a completely opposite point of view and have created a whole science of
"consumer behavior" in the consumption of educational services and other spheres, which studies the
characteristics of purchases and use. The science of “consumer psychology” operates not only with the
term “consumer behavior”, but even with “consumer consciousness”. Indeed, the consumer does not
reflect on the features of his consumer behavior and does not separate it in life from other types of
behavior, but this is not a reason for the lack of reflection among psychologists who study consumption.

Forms of market power over man. Some forms of power of a market society over an individual
(Deineka O.S., 200, p. 92): imposing needs is the market through advertising forms more and more new
needs or forms of their satisfaction; accelerated consumption - things are living shorter lives for
technologically planned reasons, or for reasons related to fashion; outstripping consumption or credit - life
on credit increases psychological stress, anxiety, and, as a rule, increases the value of the thing; a choice
from marginal, that is, insignificant differences - the growing flow of things differs insignificantly, and
this complicates and psychologically burdens the choice of the desired alternative.

The model of the modern consumer in the consumption of educational services and other spheres was
presented by V.E. Khrutskiy and 1.V. Korneev, summarizing the answers to the question of what
consumers expect today (ibid. Troitskaya 1.V., 2002) [13, p, 167-168]: consumers want peace and safety
in literally everything; they are grateful to someone who can take care of their life problems, which are
difficult for them to cope with; consumers want personal attention and communication; consumers want
quality that matches new technologies, state of the art and science; sometimes consumers want to partner
with manufacturers and sellers; they expect to be given the opportunity to visit the facility and hope that
their opinions and wishes will be taken into account; consumers want joy and pleasure; consumers want to
live in an atmosphere of predictability in the market for goods and services.

After the "affluent society " (according to J. Gelbraith, 1958), American society also became a
"consumer society" (according to L. Brentano, 2015) [14; 15]. The consumer society was studied by
L. Brentano, F. Braudel, H. Winterberg, J. Keynes, P. Samuelson, M. Friedman, 1.V. Aleshina,
L.I. Rostovtseva, J. Schissler and others (Schissler J., 2019) [16]. Every civilized society is not free from
either consumption or production. A consumer society becomes a society in which there is a cult of
consumption. This was considered a flaw in Soviet ideology, when the "consumer attitude" was
unforgivable. But the cult of consumption provides a customer-oriented production and commerce, high
competition, active shopping - clear advantages and determinants of social development (Dunn St. P. &
Pressman St., 2005) [17].

V. Ferkiss (1974) points out that an indispensable condition for the evolution of society towards a
consumer society is personal freedom manifested in the institution of private property [18, p. 16-17]. The
main condition of a consumer society is the stable development of society for decades. As a result of this
development, society accumulates material resources, concentrated among the general population
(consumers) and producers (entrepreneurs). The next condition is the mechanisms of interaction between
the solvent population and the entrepreneur who has the necessary material resources. There are two such
mechanisms: lending to the enterprise (corporatization); and the consumption-saving relationship (Keynes
J., 1978) [19].

There are the following signs of a consumer society (Danilchenko A.V., 2003): democratic civil
relations between members of society (in most cases); ideology of the primacy of personality over society;
the regime of legality and observance of individual rights; market relations in society; mutual stimulation
of consumption and production; high material resource of society, relatively evenly distributed among the
members of this society, exceeding the minimum of urgent needs [20]. There are some consumption
psychology axioms: consumption is the destruction of goods in one way or another; by consuming a
product, we consume not only material resources, but also symbols, the carrier of these symbols is not the
whole product, but its features (attributes); about a third of the cost of a brand product is the cost of the
brand itself; to "promote" a product, the consumer must be surprised with something in it; we need to sell
not a drill (goods), but holes in the wall (benefits).

In the works devoted to the marketing of educational services in secondary and higher education, one
way or another, the subjective nature of the consumption of these services is noted [21-31]. At the same
time, theorists and marketing practitioners either simply state the subjectivity and activity of
schoolchildren and students, or try to go inside the problem. However, due to practically insurmountable
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theoretical difficulties, this problem cannot be solved: education is not the sale of services; it is not the
sphere of economic transactions. Deals about and around education (providing its infrastructure) are a
reality; deals with education itself are fiction. As soon as education becomes a "service", it disappears
[32-49]. However, as long as there is a government and business order for such research, it will continue.

Conclusion. The quality of educational services changes due to changes in the qualifications of
personnel, material and technical base and other elements inherent in the educational process/ In also
changes due to the quality of students, including their ability to learn and other characteristics. The
consumer of educational services - a student, schoolchild, a person undergoing a stage of professional
retraining or qualification improvement, engaged in self-education or preparing for an already mastered or
alternative professional, family and hobby activity, chooses educational services based on a system of
internal and external factors. By choosing a location, direction, type, etc. training or retraining, he will
build (more or less consistently, holistically, meaningfully / reflectively, skillfully, etc.) his activity in
receiving educational services and their consumption. The leading aspects of such a choice can be
considered the values and goals of the subject - leading, socio-psychological in nature, the focuses of his
relationship to himself and the world, to other people. Values and goals determine behavior models,
including their sustainability in the "field" of offerings, marketing and brand influences, in the form of
fashion, etc., influences of family, friends, general social environment (traditions, etc.). At the same time,
the subjectivity (agency) of the consumer of educational services is the leading condition for the
possibility of obtaining (buying) and consuming them for the purposes of personal, partnership and
professional development. The question of what exactly the educational service consists of is one of the
most problematic:

1) the concept of an educational service is the result of the consumerist perception of the world, in
which everything is subject to commercialization and commodification, including cultural transmission as
part of the care of older generations for younger ones. The service becomes a part of production and
economic relations, is reduced to a special area of business. This drastically reduces not only the status of
education, but also the person himself.

2) the concept of an educational service is difficult to define due to the fact that it is “sold out”, “it
turns out” that in reality is a joint process, the result of which is largely the result of the efforts of the
subject himself. It is his subjectivity, activity, abilities and other characteristics that are the decisive
moment in the very possibility of using the service.

We believe that the service of education is a concept that contains a logical, semantic error. This bug
needs to be fixed. One of the "theoretical" ways to do this is by analyzing the subjectivity of the consumer
of educational services.

O. C. ITocuinanosa ', U. I1. Kpacnomeuenko', M. P. Apnentnena 2, I'. K. Kacbimoa’®,
H. B. lloroguna 4, M. A. Bora4®, IO. P. Bapiakosa’

'Tlcuxomnorus unctutyThl, Kanyra memnekerrik yausepcureri K. E. [lnonkosckuii, Kanyra, Peceii;

2 «OMOBI r'yMaHUTAPIIBIK aKaIEMHSCHD) JKOFAphI OLTiM 6epy YUBIMBI X)KeKe MEKEMECIHIH
QJIEYMETTIK-3KOHOMHUKANBIK (hakybreTi, OMOBI, «KeMek» ICHX 00T HsIIBIK-TIeJaroruKabIK,
MeIMIMHAJIBIK-9JIEyMETTIK KeMeK opTanbiFsl, Kamyra, Pecei;

3 MeTauryprus sxoHe 6aibITy MHCTUTYTEL, CaT6acB YHUBEPCHUTETI;

AoGaii ateiHgars Kazak ¥ITTHIK IeIarorukaiblK yHUBEpeuTeTi, Aimmatel, KasakcraH;
JIKOKpsKapTa MEMJIEKETTIK YHUBEPCHUTET], IHAOHE3M;
4M. M. CriepaHcKuii aTBIHAAFbI 33H uHCTHTYTHL, A. . )xone H. I'. CToneroBrap aTeIHAAFHI
BrnaguMup MemIlekeTTiK yHUBEpCUTETi, Pecei;

5 Cypryt MemiiekeTTik yuusepcuteti, Cypryt, XauTtbl-MaHCHICK aBTOHOMUSIIBIK OKpyTi - FOrpa, Peceit

BIVIIM BEPY KBIBMETIH T¥TBIHY/IBIH CYBBEKTUBTLIITT TYPAJIBI ITIPOBJIEMACHI

Annotanusi. Kenreren 3eprreymizep yHUBEpCUTETTIH HETi3ri KbI3MeTi O11iM Oepy KbI3METTEepiH YChIHY OOJbII
TaOblIaapl JIETeH IIKipre Kemiceai, Oipak ojlap MbIHaJai KbI3MET TYpiHe: YHHUBEPCHUTETTIH ©HIMI HeMece ©HiMi
JIETeHIMI3 He, COHal-aK «OuTiM Oepy KbI3METi» JKOHE «camay YFRIMAApHI Kallail aHBIKTaTaTIHBIHA aHBIK aHBIKTaMa
Oepmeiini. CoHBIMEH KaTap, ic KY3iHIe TYTHIHYIIBIHBIH (CTYICHTTEPIIH JKoHE T. 0.) CYOBEKTHUBTLIIT OCBHI KbI3MET-
TepIi TYTHIHYAa KaHAal pell aTKapaThIHIOBIFBI Typalbl cypak Konmaimel. Bip skarprHan, OiniM Oepy KeI3METTEpiH
TYTBIHY TpoOsieMachl keOiHe OLTiM carnackl MeH OarachIHBIH MPOOJieMachl eKeHi aHblK. MyHza OiniM Oepy KbI3MeT-
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TepiHiH camacel MeH OimiM Oepy KbI3METiHIH KYHBI MaHBI3ABI OONBINT TaObUTaAbl. ©3repin kaTKaH OimiM Oepy koHe
QNIEYMETTIK JKaFAaiiiapa 3TUKaJIbIK KOMIOHEHTKE KaTBICTBHl aJJaMHBIH IIbIFapMAIIbUIBIK JXKOHE O0mKaMabl Kabinet-
TEPiH JaMBITy Typalbl COMIECETIH MaMaHIap Ka3ipri yakbITTa, ocipece OiTiM camachlHa KaHaA TajanTtap KOHbLIa bl
JIeTl CaHai bl OJISYMETTIK OpTaHbIH YHEMI ©3reprilliTiriH ecKepe OTHIPbII, Oojaniakra «OiiiM canachl» YFBIMBIHBIH
031 YHeMi e3repin oTbIpaabl. ExiHII xKaFbiHaH, «OUTiM Oepy KbI3METTEpI» TYXKBIPBIMAaMaChlH KaJbIITACThIPY Mace-
Jeci oii memriireH koK. JKanmsl OiniM Gepy KbI3METi JIereHiMi3 - )KeKe, TONTHIK KOHE QJICYMETTIK KaKeTTUIIKTep/i
KaHAFaTTaHJBIPY JKOHE TaMBITY MaKCATBhIHIA TYTHIHYIIBIFA XKaIbl OUTiM Oepy, KociOM cUIaTTaFbl OiT1iM MCH JIaF bl
napasl (Ky3slpertepai) Oepyre OarbITTaidFaH KypJeli npouecc. 3epTTeyAiH MaKkcaThl - Oi1iM Oepy KbI3METiH TYTBHIHY
KOHTEKCTIHZETI CYOBEKTUBTIIIK MOCETIeNepiH Tajaay.

Tyitin caoBa: TYTHIHYIBIH CyOBEKTHBTLNIr:, OLTiM Oepy KBI3METIiH TYTHIHYIIBI, KOCiOW NaHBIHABIK, KOCiOM
KaliTa maspiay, e3iH-e31 TopOueney, CyObeKTiHIH KYHIBUIBIKTAPEI, a1aM JaMyFbl.

O. C. Tocuinanosa ', U. I1. Kpacnomeuenko', M. P. Apnentnena 2, I'. K. KacbimoBa?®,
H. B. Horoguna‘, M. A. Borau’, IO. P. Bapaakosa®

! UucruryT neuxonoruu, Kamyskekuit rocyqapereennniii yausepeutet uM. K. 3. I{uonkosckoro, Kanyra, Poccust;
2 ConnanbHO-3KOHOMHYECKHH (aKynbTeT YacTHOro yupexkaeHus 06pa30BaTeIbHOM OpraHu3aliy BEICIIETO
oOpazoBanust «OMcKasi r'yMaHHTapHas akaaeMus», OMcK, LICHTp IICUXOIOTHYeCKO, TIeJar OrTuIeCcKoi,
MEIUIIMHCKOU U conmaibHoi momomn «CoxnericTBue», Kamyra, Pocens;
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“1OpunnueckniinacTuTyTHM. M.M. CniepanckoroBamMupcKororocy 1apCTBEHHOT Oy HUBEPCUTETA
M. A. T'. u H. T'. CroneroBsix, Poccusi:
5 CypryTckuii rocynapcTennsiii yausepeuret, CypryT, XanTel-MaHCHECKUI aBTOHOMHEBIH OKpyT - FOrpa, Poccus

K ITPOBJIEME CYBBEKTHOCTHU INIOTPEBJIEHUS OBPA3OBATEJIBHBIX YCJIYT

AHHOTanusi. MHOTrHe MCCIIeNoBaTeNId CXOAATCS BO MHEHHMH, YTO OCHOBHBIM BHJIOM JesTelbHOCTH BY3a
SIBIISIETCSI TPEAOCTaBIEHHE 00pa3oBaTeIbHBIX yciuyr. Ho OHM He aloT 0JTHO3HAYHOT'O ONpeeNICHHs], B KAKOl HMEHHO
(dopMme cymiecTByeT yciyra, 4To IojpasyMmeBaeTcs MOA MPOLYKTOM MM HpoaykroM BY3a, a Tarke Kak CBA3aHBI
nmoHATHs "oOpa3oBarenbHas ycrmyra' W "KadecTBO 00pa3oBaHHA" W TaKkKe MPAKTHIECKH HE 33aJar0TCS BOIIPOCOM O
TOM, KaKy0 pOJIb UTPaeT CyOBEKTHOCTh MOTPEOHUTENs (CTyICHTOB U T.J.) B ToTpeOieHuu 3tux yciayr. C oqHOH cTo-
POHBI, OYEBHIHO, UTO MpobIeMa MoTpeOIeHnsT 00pa30BaTEIbHBIX YCIyT BO MHOTOM SABIISIETCA MPoOJIeMoil KauecTBa
IeHbl 00pa3oBaHMA: KadecTBa 0Opa30BaTeNbHBIX YCIYI M LEH Ha oOpa3oBarTenbHble yciayrd. CreruaiucTsl,
TOBOPSIIME O Pa3BUTHU TBOPYECKHX U NMPOTHOCTHYECKHX CIIOCOOHOCTEH YeloBeKa NMPUMEHHTENBHO K STHYECKOH
COCTaBHﬂIOHJ,eﬁ B U3MCHAOUIUXCS 06pa3OBaTean1)1x 1 COMMAJIBHBIX YCJIOBUAX, CHUTAIOT, YTO B HACTOALICEC BpEMH,
0COOEHHO, K KaueCTBY 00pa30BaHUsS MPEABSIBISIFOTCS BCE HOBBIC M HOBBbIC TPCOOBAHUS. Y UYUTHIBAsI MOCTOSIHHYIO M3-
MEHYHMBOCTh COIMAJIBHON CPEAbl, CaMO MOHITHE «Ka4eCTBO 00pa30oBaHMs» B OyaylieM OyIeT MOCTOSHHO TpaHC(op-
mupoBathes. C Opyroil CTOpOHBI, A0 CHX IOp HE pelleHa rnpobieMa (GopMyJTUPOBKH IOHATHS «0Opa3oBaTeIbHbIE
ycayrn». B nenom oOpa3soBaTesnbHas yciiyra - 3TO CJIOXHBIM TIpOlecC, HalpaBJICHHBIH Ha Iepeaavy MoTpeOUTeNto
3HaHUI W HABBIKOB (KOMITETEHIINI) 00mIe00pa30oBaTeIbHOTO, TPOPECCHOHATHFHOTO XapaKTepa ¢ HENbI0 yIOBIETBO-
PEHUS ¥ Pa3BUTHS JIMYHBIX, TPYIIIOBBIX ¥ COLMANBHBIX MoTpeOHOCTel. KauecTBo 00pa3oBaTeNbHBIX YCIYT MEHACTCS
B CBSI3M C M3MECHEHHEM KBAJIHM(HUKALMU MIEPCOHANA, MATEPHAILHO-TEXHUUECKON 6a3bl U JPYTHX 3JIEMEHTOB, IPHCY-
IUX 00pa30BaTeIbHOMY HPOLIECCY, a TAKKe Ka4yeCTBa CTYIEHTOB, BKIIIOYasl X CIIOCOOHOCTH K OOYYEHHIO U ApYTHUe
XapakTepucTUKH. Llenb ncenenoBanus - aHamu3 MpodieM cyObEeKTHOCTH B KOHTEKCTE NMOTpedieHus: oOpa3oBaTeb-
HBIX YCIIYT.

KiroueBble c10Ba: CyObEeKTHOCTh MOTPEOJICHHSI, MTOTPEOUTENIH 00pPa30BATENBHBIX YCIYT, MpodeccHoHaibHas
MOJITOTOBKA, MPOo(ecCHOHAIbHAS MEPENOAr0TOBKA, CAMO0Opa30BaHKe, ICHHOCTH CYObEKTa, pa3BUTHE YEJIOBEKa.
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