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RULES OF OBLIGATORY INSURANCE
OF EMPLOYEE AGAINST ACCIDENTS DURING
PERFORMANCE OF LABOR (JOB) DUTIES

Abstract. The beginning of the emergence of the insurance institute in
Kazakhstan coincides with the time of the acquisition of independence by our
state. The formation of the insurance market took place in the conditions of
an economically transitional period. Such macroeconomic phenomena as the
decline in production, the insolvency of enterprises, inflation, unemployment,
bankruptcy of unprofitable enterprises directly affected his condition. In the
early 90s, the nascent insurance companies had no experience, solid financial
resources, which led to the natural collapse of most insurers, at the same
time, the departure of these insurance companies generated a wave of distrust,
rejection of insurance as such among the majority of the population of the
republic. The failures of insurance companies were explained not so much by
little experience as by the financial instability of the state itself.

The development of the insurance market of the Republic of Kazakhstan
is characterized by a consistent and systematic process that originates from
the moment of the formation of Kazakhstan as an independent and sovereign
state. Accident insurance has undergone significant changes over the years of
market reforms. They are connected with the introduction of mandatory types
of accident insurance for certain categories and groups of the population, the
development of collective forms of insurance for employees of enterprises
and organizations, the emergence and rapid spread of such a new type of
domestic insurance. act as insurance for citizens traveling abroad.
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The basic regulations on insurance have been changed several times. These
were separate laws, new rules on the insurance contract in a special part of the
Civil Code of the Republic of Kazakhstan of 1999, the formation of modern
legislation on insurance. The current Law on Insurance, laws on certain types
of insurance are gradually becoming overgrown with judicial practice. And
this is not surprising, since disputes about insurance are complex and diverse.

Key words: Insurance, Compulsory Accident Insurance, employees,
accident, production.
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A.H. PakaeBa', A.B. Banm6eroBa'

JILH. T'ymuneB ateiaaars! Eypasusiiblk YITTBIK YHUBEPCHTETI,
Hyp-Cynran, Kazakcran;
*Typan-Actana yHusepcuteri, Hyp-Cynran, Kazakcras.
E-mail: Zhagyparova Aida@mail.ru

KBI3BMETKEP EHBEK (KbI3METTIK) MIHJAETTEPIH
ATKAPFAH KE3JE OHBI JKA3ATAWBIM OKUFAJIAPIAH
MIHJIETTI CAKTAHJBIPY KAFUJAJIAPBI

AnHoranus. Kazakcranma cakTaHIbIpy WHCTHUTYTBIHBIH Iaiiga OOTysI
O13M1H MEMIIEKeTTIH TOYyeJCI3[AIK ajfaH YaKbITBIMEH COMKec KeJell.
CakTaHIplpy HAPBIFBIHBIH KAJBIITACYbl JKOHOMHUKAJBIK OTIENI Ke3eH
KarJalbplHOa OTTI. OHMIPICTIH KYIABIPAYbl, KOCIMOPBIHAAPIABIH TOJIEM
Kabumerci3miri, WHOIAIUSA, KYMBICCHI3IBIK, THIMCI3 KOCIOPBIHIAAPIBIH
OAHKPOTTHIFBI CUSKTHI MAKPOIKOHOMHKAIIBIK KYOBUTBICTAP OHBIH KaFJaiibIHa
Tikesnel acep erti. 90-1bl )KbpUIIAPAbIH OachIHa Makaa O0NIFaH CaKTaHIbIPY
KOMITaHUSJIAPbIHBIH TKIPUOECi, KOMaKThl Kapibl KapakaTbl OoJIMajbl,
OyJ1 CaKTaHIBIPYIIBUIAPIBIH KOMIILTITIHIH 3aHIbl KYWpEyiHe allbIl Keli,
COHBIMEH KaTap OCHI CaKTaHABIPY KOMIAHUSIAPBIHBIH KETyl pecmyOimka
TYPFBIHIAPBIHBIH ~ KOOIHJE CaKTaHIBIPYABl KaObuigamay, CEeHIMCI3IIK
TOJIKBIHBIH TYFBI3[bl. CaKTaHABIPY KOMIAHUUIAPBIHBIH COTCI3IKTEP1 IIaFbIH
TOKIpUOEMEH eMec, MEMJIEKETTIH ©31HIH KAapXKbUIbIK TYPaKChI3IbIFBIMEH
TYCIHAIPLIIL.

Kazakcran PecrnyOnukachlHBIH  CaKTaHIBIPY HAPBIFBIHBIH  JaMybl
KazakcranHbslH nepOec KoHEe ereMeH MEMIJIEKeT PEeTiH/Ae KaJbINTacybIHaH
Oactay anaThlH JOWEKTI JKOHE JKOCHApibl YAEPICIIEH CHUIATTallajbl.
JKazaraitpIM OKUFaIapaH CaKTaHIbIPy HAPBIKTHIK pedhopMatap KbUIIapbIHIa
eneyni esrepictepre ymbIpansl. Onap XalbIKTBIH JKEKEIEreH CaHaTTapbl
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MEH TOMTAaphl VIIIH jKa3aTalibIM OKUFalapJaH CaKTaHIBIPYAbIH MIiHAETTI
TYpPJEPiH EHTI3yMEH, KOCIMOPBIHAAD MEH YHBIMIAPABIH KYMBICKEPIEPIH
CaKTaHJBIPYIBIH  YKBIMABIK  HBICAHIAPBHIH  JaMBITYMEH,  OTaHJBIK
CaKTaHJBIPYIbIH OCBIHAAM >KaHa TYpiHIH maiga OONybIMEH >KOHE Te3
TapaybiMeH OaittanbicThl. [lleTenre mibFaThlH azaMaTTapibl CAKTAHIBIPY
PETIH/IE OPEKET ETYy.

CakraHaelpy Typadbl HETI3rl epexenep OipHeme peT e3repal. by
XKekelereH 3anaap, Kazakcran Pecnyonukaceiabiy 1999 ®binFbl A3aMaTThIK
konekciHiH Epekiiie 6emirineri cakTanabIpy MIapThl Typajibl JKaHa epexerep,
CaKTaHJBIPY Typajbl Ka3ipri 3aMaHFbl 3aHHAMAHBI KAJBIITACTHIPY OOJIIBI.
KonnaneicTarel cakTaHABIPY Typaibl 3aH, CaKTaHIBIPYABIH KEKelereH
TypJepi Typalbl 3aHiap OIpTIHAEN COT MpaKTUKAachlHA aiHamyma. by
TaHKAJAPIBIK HOPCE €MeC, OUTKEeHI CaKTaHIbIPy Typaslbl Jayiaap Kypieli
KOHE allyaH TYpJIi.

Tyiiin ce3nep: Caxranabipy, KOKMC, kpi3meTkepiep, ka3aTallblM OKUFa,
OHJIIpiC.
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ITPABUJIA OBA3ATEJIBHOT'O CTPAXOBAHUSA PABOTHHUKA
OT HECYHACTHBIX CJIYYAEB ITPHU UCITOJIHEHUU UM
TPYJIOBBIX (CJTYKEBHBIX) OBSI3AHHOCTEM

AnHoramusi. Hauvano Bo3HukHOBeHHMsi B KaszaxcraHe HMHCTUTYyTa
CTPaxOBaHUsl COBIIAJACT CO BPEMEHEHEM NPUOOpPETEHHS HE3aBUCHUMOCTU
HaimuM TrocynapctBoM. CTaHOBIIEHHE CTPAaXxOBOTO pPbIHKA MPOUCXOAMIIO B
YCIOBUAX 3KOHOMUYECKHU ITEPEXOAHOT0 IEpHoia. Takrue MaKpOIKOHOMUYECKHE
SIBIICHUS, KaK CIaj MPOM3BOJCTBA, HEIIATEKECIOCOOHOCTh MPEANPUITHH,
uHpsinust, 6e3paboruiia, OAHKPOTCTBO HEPEHTAOENbHBIX MPEIPUITHIA
MpsIMO TOBJIMSJIA Ha ero coctosiHue. B Hauane 90-x ronoB 3apokiaBiinecs
CTpaxoBbI€ KOMIIAHUW HE UMEJTH OTIBITA, COJIUTHBIX (PMHAHCOBBIX CPEJICTB, UTO
MIPHUBEJIO K 3aKOHOMEPHOMY Kpaxy OOJIBIIIMHCTBA CTPAXOBIIUKOB, B TO K€ BpEMsI
YXOJl 3TUX CTPaxOBBIX KOMIAHUW MOPOJMJI BOJIHY HEAOBEpPHUsl, HEHPUSITHUS
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CTpaxOBaHUs KaK TAKOBOTO y OOJIBIIMHCTBA HAacesIeH!s pecnyonuku. Heynaun
CTPaxOBbIX KOMIIAHUN OOBSCHSIUCH HE CTOJBKO MAaJIbIM OIIBITOM, CKOJIBKO
(UHAHCOBON HEYCTOMYMBOCTHIO CAMOT0 TOCYAapCTBA.

PasButne crpaxoBoro peiHka PecnyOnuku Kazaxcran xapakrepusyercs
MOCJIEIOBATENBHBIM U IUIAHOMEPHBIM MPOLIECCOM, KOTOPBIM OepeT Havalo ¢
MOMEHTa cTaHoBieHHMs Ka3zaxcTaHa Kak caMOCTOSITENIbHOTO U CYBEPEHHOTO
rocyaapctBa. (CrpaxoBaHHME OT HECYACTHBIX CIy4yaeB IpeTeprieso
SHAYUTCIIbHBIC HM3MCHCHHA 3a I'OAbl PBIHOYHBIX pe(popM. OnHu cBs3aHbBl C
BHEJJPEHHEM O00s3aTeNbHBIX BHUJIOB CTPAXOBaHHS OT HECYACTHBIX CIyyacB
JJIA OTACJIBbHBIX KaTel“OpI/If/'I W TPyl HACCJIICHHWA, Pa3BUTUCM KOJIJICKTUBHBIX
¢dopm cTpaxoBaHUs paOOTHUKOB MPEANPHUITHN U OPTaHU3ALMM, TOSIBICHUEM
U OBICTPBIM PACTIPOCTPAHEHUEM TAaKOr0 HOBOTO BHUAA OTEYECTBEHHOTO
CTPaxOBaHUs. BBICTYIIATh B KAYCCTBC CTPAXOBAHUA I'PAXKAAH, BBIC3KAIOIIUX
3a pyoex.

bazosrie HOPMAaTHUBHLIC aKTbl O CTpaXOBAaHHUU MCHAJIWCH HCCKOJIBKO pas.
D710 OBUIM M OT/EJIbHBIE 3aKOHBI, HOBBIE MPaBHJIa O JIOTOBOPE CTPAXOBAHUS
B Ocob6ennoii wactu ['paxnanckoro komekca Pecnyomuku Kazaxcran 1999
rona, (GpopMHUpOBaHHE COBPEMEHHOTO 3aKOHONATEIhCTBA O CTPAXOBAHHH.
JeiictByronmii 3aKkOH O CTpaxOBaHUM, 3aKOHBI 00 OTAEIBHBIX BHIAX
CTpaxOBaHUsl IMOCTENEHHO oOpacTaroT cyneOHoW mnpakTukod. M 310 He
YAMBUTENBHO, TaK KaK CIIOPHI O CTPAXOBAaHUH CIOKHBI 1 MHOTOOOPA3HBI.

KaroueBbie cjoBa: CrpaxoBanne, OCHC, paOGoTHHMKH, HECYACTHBIN
CJIy4ail, MpOU3BOJICTBO.

Introduction. The process of formation of insurance institute in Kazakhstan
not only generalizes the existing totality of centuries-old ideas, knowledge and
experience, but also creates logically grounded benchmarks and guidelines
that allow to adequately systematize and guide the application of norms to the
processes of identifying directions and parameters of adaptation of the most
effective forms of organization of modern insurance relations.

Development of the State, improvement of the financial system has led
to the fact that at the moment our country has almost formed an insurance
market, which continues to develop at an accelerated pace. As part of the
State program of insurance in the Republic of Kazakhstan, approved by
Presidential Decree a lot of work to create a new legislative framework and
modern infrastructure of the national insurance market. The tendency to
increase the level of financial stability of insurance organizations that place
their assets in the most liquid financial instruments remains (Komirshinov,
2013)

Assignificant step in the development of the insurance market of the country
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was the transfer of functions and powers of the state insurance supervision
body to the National Bank of the Republic of Kazakhstan.

The policy and strategy of development of the insurance market of
Kazakhstan determined by the National Bank is consistently leading the
insurance market to the norms and standards of the European Union.

In a relatively short period of time our country has carried out significant
work to create conditions for the development of the insurance industry:

1. The current legislative base regulating the development of the insurance
market was improved,

2. The National Bank has developed and implemented requirements and
standards for insurance organizations;

The financial stability and solvency of insurance companies was ensured;

Accessibility of insurance services, transparency and legality of insurance
organizations.

Insurance is one of the most important economic institutions, which is
most fully realized in market conditions. Insurance is designed to meet the
essential human need - the need for security.

In accordance with the current Law "On Insurance Activity" insurance
activity is the activity of an insurance organization associated with the
conclusion and execution of insurance contracts, carried out on the basis of
a license of the authorized state body in accordance with the requirements of
the legislation of the Republic of Kazakhstan (Bech et al., 2018)

If we talk briefly about the insurance legislation in general, insurance
and insurance activities in our country are based on the Constitution of the
Republic of Kazakhstan and regulated by the Civil Code and the Laws of
the Republic of Kazakhstan "On insurance activities" of December 18, 2000
Nel126; "On obligatory social insurance" of April 25, 2003 Ne405; "On Fund
of insurance payments guarantee" of June 3, 2003 Ne423; "On obligatory
private notary liability insurance" of June 13, 2003 Ne435; "On compulsory
insurance of civil liability of private notary" of June 13, 2003.

The development of the insurance market in the Republic of Kazakhstan is
characterized by a consistent and systematic process that has been underway
since the establishment of Kazakhstan as an independent and sovereign state.

Accident insurance has undergone considerable changes during the years
of market reforms. They are connected with the introduction of compulsory
insurance against accidents for certain categories and groups of population,
the development of collective forms of insurance for employees of enterprises
and organizations, the appearance and fast spread of such a new type of a
national insurance.

Mandatory insurance of employees against accidents at the time of
performance of labor (service) duties, as well as all other types of compulsory
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insurance, is regulated by the Law "About obligatory insurance of employees
against accidents at the time of performance of labor (service) duties" of
30.12.09, Ne234-1V.

Legislation of the Republic of Kazakhstan on obligatory insurance of the
employee against accidents is based on the Constitution of the Republic of
Kazakhstan and consists of the Civil Code of the Republic of Kazakhstan
(Larina et al, 2020).

This type of insurance is obligatory for all legal entities and individual
entrepreneurs regardless of organizational and legal form from the moment
of state registration.

According to paragraph 2 of Article 230 of the Code of the Republic of
Kazakhstan on Administrative Offences, there is a liability for avoidance of
the contract of compulsory insurance. There are fines for such an offense.

Table 1 - Penalties for evading the conclusion of a contract for
compulsory insurance of an employee

On whom the fine is imposed Penalty amount in MCI Penalty am;g;;)l n tenge (in
Individuals 10 30 630

Officials, private notaries,

private bailiffs, small businesses | 160 490 080

or non-profit organizations

Medium business entities 400 1225200

On large businesses 1 000 3 063 000

Although workers' compensation insurance is a mandatory type of
insurance, it also has practical benefits.
Let's look at the main issues in workers' compensation insurance:

PURPOSE Protection of property interests of employees whose life and
health were harmed in the performance of their labor (job) duties
FORMULATION Insurance contract in writing for a period of 12 months.

RISKS COVERED *  Death of an employee

BY THE *  Loss of professional disability of an employee
CONTRACT *  Occupational discase

SUM INSURED Sum insured must not be less than annual payroll of all employees
INSURANCE Dete@ined on the basi's of the insurance rate multiplied by the
PREMIUM sum insured under the insurance contract.

Minimum insurance premium = 1 minimum wage;

To conclude a contract of compulsory insurance of employees against
accidents in the performance of their employment (official) duties the
entrepreneur will need:
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- A staff schedule (indicating the number of employees and payroll)

- Bank details

- Code of General Classifier of Economic Activities

- Legal documents:

. The Charter (for legal entities)

- The certificate of the state registration (for legal entities) or the certificate
of registration of the individual entrepreneur (for IE)

- Order on the signatory (for legal entities)

- Proof of identity on the signatory

Equity capital of insurance organizations

Research Material and methods. The methods used are general scientific
and special, such as a system analysis method; content analysis method;
comparative analysis method; analysis and synthesis method; system
approach method.

Results and discussions. In March 2022, assets of insurance (reinsurance)
organizations decreased by 2% and as of April 1 amounted to 1.9 trillion
tenge. The decrease in assets was mainly due to revaluation of assets in
foreign currency (Duffie et al, 2016).

Securities account for the largest share (69.5%) in the asset structure,
KZT1.3 trln, which fell by 6.3% or KZT89 bn in March. The decrease was
mainly due to revaluation of securities denominated in foreign currencies,
as the main currencies of denomination, such as US dollar and euro, lost
their value by 5.8% and 6.4% in March, respectively (BIS Annual Economic
Report, Ch. 111, 2020).

Liabilities of insurers for March 2022 decreased by 1.5% or 18 billion tenge
and amounted to 1.2 trillion tenge. The decrease in liabilities was mainly due
to a decrease in the volume of repo transactions.

Shareholders' equity of insurance (reinsurance) organizations in March
2022 decreased by 3% or 21.8 billion tenge, and amounted to 738 billion
tenge. Negative dynamics was due to losses on investment activities. (The
Law of the Republic of Kazakhstan, 2005).

In March 2022 received a net loss on the insurance market in the amount
of 8.1 billion tenge because of the revaluation of foreign currencies. In this
case, since the beginning of 2022 net income amounted to 30.7 billion tenge.

In March 2022 the number of concluded insurance contracts for individuals
and legal entities made up 951,389 contracts, which is 11.7% more than in
February 2022. Since the beginning of this year the number of concluded
insurance agreements on individuals and legal entities amounted to 2 499
389 agreements. It is by 10,3% more as compared with the same period of
2021. The growth is mainly due to the increase in the number of accident
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insurance contracts by 83,539 contracts or 35.3%, disability insurance by
72,943 contracts or 106.3% and life insurance by 53,525 contracts or 11.8%.

The volume of insurance premiums taken on insurance (reinsurance)
contracts for 3 months of this year amounted to 206.9 billion tenge (8.4%
more than in the first 3 months of 2021).

On mandatory insurance since the beginning of the year collected 31
billion tenge (+15.5%). The growth has mainly occurred on insurance against
accidents caused by an employee in the performance of labor (official) duties
- an increase of 2.2 billion tenge or 29.3%.

By voluntary personal insurance for the 3 months of 2022 - 72.8 billion
tenge, which is 14.6% less than the same period last year. The decline is
primarily due to a decrease in the collection of insurance premiums on
retirement annuity contracts by 72% or 19 billion tenge.

Table 2 - Enrollment of insurance premiums

Insurance premiums* 01.07.2020 01.07.2021 | Change, in %
million tenge as % of total million tenge |as % of total
Total, including: 257 4541100,0 [372 639 100,0 |44,7
Compulsory insurance, including: 47804 |18,6 [59101 15,9 [23,6
civil liability of owners of vehicles 30130 |11,7 38416 10,3 |27,5
Insurance of employees against accidents | 15 155 |5,9 16 882 4,5 11,4

at the time of fulfillment of labor
(service) obligations

Civil liability of carriers to passengers. 1122 104 1101 0,3 -1,9
Other classes of compulsory insurance 1396 |0,5 2703 0,7 93,6

As can be seen from the table, insurance premiums for employee accident
insurance in the performance of labor (job) duties increased by 4.5% compared
to 2020.
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Figure 1. Dynamics of insurance premiums (billion tenge)
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Along with growth of receipts on premiums insurance payments grew
considerably. In money equivalent the volume of insurance payments for two
months of 2022 is 21,5 billion tenge that is by 24,6% more than last year.
Now payments are made only under those contracts that provide insurance
coverage for damage caused by terrorist acts.

Obviously, the increase in payments and the slowdown in profitability
poses a threat to the financial stability of companies. But the insurance sector
is one of the few sectors of the economy where liquid assets still exceed
liabilities. Moreover, highly liquid assets grew during the year by 21.8% and
reached 1.6 trillion tenge. Accordingly, the actual solvency margin also grew
from KZT 514.4 mln up to KZT 517.7 min.

Table 3 - Financial indicators of insurance companies

Name of the Assets Insurance Capital Retained |Insurance
insurance company reserves earnings premiums
Evrazia 427 834 976|184 951 802 | 161 903 856 |16 830 150 {43 170 130
Nomad 249203 891|187 605 757 |2 130 000 1220928 |14 821 327
Halyk Life 237371 597(178 660 072 |11 991 009 |-2 327 381 |14 115079
Halyk 161 370 458 {59 783 991 |24 802 627 |-321542 |25 442 383
KazakhExport 141 976 82926 894 267 | 105 100 000 |12 460 181 047
Viktoria 107 298 482 8 223 594 1809998 [7704682 |1177172
Freedom 90 100 882 |47 736 033 |3 287 265 1472044 |5 236892

Conclusion. The main outcome for the country's insurance market was a
full recovery of activity to pre-crisis levels. This is important in general for
assessing the state of Kazakhstan's economy and for the industry in particular.
The fact is that for the last seventeen years our country has become a noticeable
participant of the international reinsurance market. Now Kazakhstan is a full-
fledged exporter of financial services, earning foreign exchange earnings
(The Law of the Republic of Kazakhstan, 2005).

If in the year 2019 the country received about 30 billion tenge of insurance
premiums from non-residents on inward reinsurance, in 2021 this figure
increased by more than 50%. Therefore, the need to build a sustainable
and competitive insurance industry is only increasing. However, there are
restrictions in the sector that hinder insurance development (Annual Report
of the World Bank, 2021)

Firstly, it is the scarce list of insurance products. Insurance companies
should expand the line of services, adding, for example, products for voluntary
insurance of life and health of citizens, property insurance and insurance of
entrepreneurship against various risks (Capital Business Information Center,
2022).
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Secondly, the capitalization of insurance companies is insufficient for
them to fully assume insurance risks, automate their work and develop their
products.

Thirdly, there are no economic incentives and opportunities for the
development of endowment life insurance (Emelyanova, 2014).

Fourthly, there is no strategy for further development of the insurance
market. The financial regulator is already working on the Concept of
development of the financial market. Within the framework of this document
the priority areas for the growth of the insurance sector will be presented.

Of course, these risks primarily relate to the regulatory regime (Resolution
of the Government of the Republic of Kazakhstan, 2013). But in the
conditions of Kazakhstan's jurisdiction their solution is a rather complicated
and long process. The financial regulator, fearing increased volatility in
Kazakhstan's financial market, is forced to conduct rather strict supervision
over insurance companies. For example, the National Bank obliges insurers to
invest only in low-risk instruments in order to carry out investment activities.
They are undoubtedly reliable, but the yield on such securities is low. That's
why insurance companies lose profits. Companies also miss out on potential
earnings because of the difficulties in creating new insurance products. This
is due to the fact that the financial regulator must first study each product in
detail and develop a regulatory framework for each of them (On the approval
of the Rules of medical and social expertise, 2015).

On the other hand, Kazakhstan has the Astana International Financial
Center, which has a special regulatory regime. Back in December 2021 MFCA,
the National Bank and the Agency for Regulation and Development of the
Financial Market reached an agreement on the issues of currency regulation
and terms of access of the participants of the financial center to the financial
market of Kazakhstan (Official website of the State Social Insurance Fund).

In other words, these rules define the list of financial services, which
the participants of MFCA will render to the Kazakhstani clients, including
the insurance sphere (Sembiyeva et al., 2019). Considering that a special
regulatory sandbox has been created on the basis of the financial center, the
companies registered in it will be able not only to create new products, but
also to test them before introducing them into our everyday life. This is a big
step by regulators, opening up opportunities for businesses in the country as
a whole (Sembiyeva et al., 2019).
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