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THE ROLE OF THE DEVELOPMENT OF THE EMOTIONAL
COMPONENT IN THE PREPARATION OF THE FUTURE SPECIALIST
IN THE UNIVERSITY

Abstract. The article deals with the role of the development of the emotional
component in the preparation of the future specialist in the university. The analysis
of the literature on the problem indicates that emotional peculiarities characterize
a person at different levels of their mental organization and play an important role
in the mental regulation of activity. The huge role and importance of emotional
components, namely emotional intelligence in the preparation of a future English
teacher at a university, is obvious. Emotional intelligence consists of developing a
certain attitude towards the future profession and the role of emotional factors in the
student’s learning activities.

Experimental work included four stages: adaptive, diagnostic, creative-
transformative, stage of research outcome. The purpose of the first stage was to
identify the knowledge of future English teachers about general and emotional
culture, to determine the criteria by which to judge this knowledge and the levels
of development of emotional culture. An empirical study of emotional culture was
carried out during a period of a year. The object of our study was the students of 1
and 4 courses of the specialty “Foreign language: two foreign languages” of Abai
University. The research included 74 students of the named university.

Key words: emotional component, emotional orientation, emotional intellect,
empathy, emotional sociability, future specialist.
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YHUBEPCUTETTE BOJIAIIAK MAMAH/BI JAWBIHIAYIA
IMOLUMOHAJILIK KOMIIOHEHTTI JAMBITY/ILIH POJII

AnHoramus. Makanaga JKOO-na Oonarrak MaMaHIbl TaibIHIayAaFbl SMOLIKO-
HaJIIbIK KOMITOHEHTTI JaMBITYABIH PpeJli KapacThIpbuIagel. Macene OolbIHIIA
oneOueTTepal Tajaay 3MOIMOHABIK CHITaTTaMajiap afaMJibl OHBIH ICUXHKAJIBIK
YUBIMBIHBIH OPTYPJIi JIEHreHiHAC CHUMATTANTBHIHBIH JKOHE OPEKETTI MCHUXUKAJIBIK
peTTeyne MaHbBI3Abl pejl aTKapaThiHbiH Kepceredi. JKOO-ma Oomnaimiak arbUIIIBIH
Tl MyFaJIiMiH JlafiblHAay/1a SMOLMOHAJABI KOMITIOHCHTTEDIH, aTam aWTKaHIa
SMOLIMOHAJIIBIK MHTEUIEKTTIH OpacaH 30P PeJli MCH MaHbI3bl allKbIH. DMOLIMOHAJI B
MHTEJIICKT O0JIalllak MaMaH/ IbIFbIHA JICTeH OSMTi/i 01p KO3KapacThl KAJIBIITACThIPYIaH
JKOHE OKYIIBIHBIH OKY 9PEKETIHCT] SMOIIMOHAIIBIK (DAKTOPIIapAbIH POTIHESH TYPaIbl.

OKCIIEPUMEHTTIK JKYMBIC TOPT KE3CHHEH TYpIbl: OCHiM/EY, IUArHOCTHKAJBIK,
LIBIFAPMAIIBIIBIK JKOHE TPaHC(HOPMALUSUIBIK JKOHE 3EPTTCy HOTIHIKECIHIH Ke3eH.
BipiHmn Ke3eHHIH MakcaThl — OOJIalllaK aFbUINIBIH TUTI MYFaTIMIEPIHIH JKaJIIbI
JKOHE SMOIMOHAIIBIK MOICHHUET Typasibl OUTIMICPIH aHBIKTay, OChl OULTIM MEH
SMOLIMOHAJIIBIK MOJICHUETTIH IaMy JIeHTeiiepiH Oaraayra 00J1aThlH KPUTEPHIIEP I
aHbpIkTay. JKbUT 1IIIHAE OMOIMOHAABIK MOJEHHETTI SMIIMPHUKAIBIK 3epTTEY
xyprizinai. arbiaparsl Kas¥ITY «llerenm Timi: exi meT TUT» MaMaHIIbIFbIHBIH
1 xoHe 4 Kypc CTyIEHTTEpi 3epTTey HbICaHbl OONibl. AbGail. 3eprTeyre arairaH
YHHUBEPCUTETTIH 74 CTYyAEHTI KaThICTHI.

Tyiiin ce3nep: SMOIMOHAI Bl KOMIIOHEHT, 3MOIIMOHAIBIK OaFap, SMOIIMOHAII B
HHTEIIJICKT, SMIATHs, SMOIIMOHAJ/IBI QJICYMETTIIIK, OOJallaK MaMaH.

C. Taey0aii, /K.’ Kaybinmuena, C. EcumkyJioa, 7K. OpaakanoBa*

Kazaxckuit HalMOHAILHBIHN MeAarornieckuii YHUBEpCUTET UMEHH Alas,
Anmatel, Kazaxcras.
E-mail: jaksylyk.08@gmail.com

POJIb PA3BUTHUSA DMOLIMOHAJIBHOI'O KOMIIOHEHTA
B IOAI'OTOBKE BYAYHIEI'O CIHIELIUAJINCTA B BY3E

AnHoTauus. B crarbe paccMarpuBaeTcs pPONb Pa3BUTHS SMOIMOHAIBEHOTO
KOMIIOHEHTA B TIOATOTOBKE OYIyIIETo CIeNUAINCTa B By3e. AHATN3 TUTEPATYPHI IO
poOIIeMeCBUIETENBLCTBYETO TOM, YTOOMOIIMOHABHBIE 0COOEHHO CTH XapaKTEPU3YFOT
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YEJIOBEKA Ha Pa3HbIX YPOBHAX €ro MNCUXUYECKON OpraHMu3allyd U UTPAIOT BaXXKHYIO
pOJIb B TICUXMYECKON perymsuuu aestenbHocTH. OYeBHAHA OTPOMHAS POIb U
3HAYSHUE SMOILIMOHAJIbHBIX KOMIIOHEHTOB, 3 UMEHHO AMOIIMOHAJILHOTO HHTEJIJICKTa B
MTOJITOTOBKE OY/IyIIero MpenoaBaTelis aHIITUHCKOTO S3bIKa B By3€. DMOIIMOHATBHBII
VHTEIJICKT COCTOMT W3 (DOPMHUPOBAHHS OINPEACICHHOTO OTHOIICHUS K Oymymieit
po(ecCuu 1 PO SYMOIMOHATIBHBIX (DAKTOPOB B YU€OHOU JCATEIBHOCTH CTY/ICHTA.

OKcliepuMeHTalnbHass padoTa BKJIOUAlda YEThIpE JTama: aJanTaluOHHBIN,
JUArHOCTHYECKUN, KPEaTUBHO-NIPEeOOpa3youii, STan pe3yinbrara UCCIIe0BaHusl.
Lenpro mepBoro 3rana ObUIO BBIABICHHE 3HAHUHN OYyIyIIMX YUYUTEICH aHTIMHCKOTO
si3pIKa 00 OOINEH W 3IMOIMOHATIBHON KyJBTYpE, OIpPEICIICHUE KPUTEPHUEB, II0
KOTOPHIM MOXKHO CYIUTh 00 3THUX 3HAHUSIX U YPOBHSAX PAa3BUTHS 3MOIMOHAIBHOMN
KYJIBTYPBL. DMIUPUUECKOE UCCIEOBAHIE IMOIMOHAIBHON KYJIbTYPBI IPOBOAMIOCH
B TedeHue rojga. OObEKTOM HAIIeTO UCCIEAOBAHUS CTAU CTYACHTHI 1 U 4 KypcoB
crienuadbHOCTH «VIHOCTpaHHBIN S3BIK: BAa MHOCTpPAHHBIX si3bikay KasHITY um.
Abas1. B uccnenoBanue ObUIM BKIIFOYCHBI 74 CTYIEHTa HA3BAaHHOTO BY3a.

KuaioueBble ¢/10Ba: SMOIIMOHAIBHBIN KOMIIOHEHT, SMOLIMOHATIbHAS HAIPaBIICH-
HOCTb, DMOILIMOHAJIBHBIA HMHTEUIEKT, SMIIATHUS, dMOLMOHAILHAS OOIIUTEILHOCTD,
OyAyIIHiA CIICTIHAITUCT.

Introduction. In the 1980s, the section on the study of emotions from birth was
rejuvenated due to the emergence of a new perspective on emotions. The theory of
Alan L. Srouf defines emotions as something arising in infancy and early childhood
and believes that emotions do not appear until the baby becomes able to distinguish
between themselves and the world around them (L. Alan Sroufe et al.,1983:1615).

The first to consider the emergence of emotions during infancy was K. Bridges
(1930, 1932). She argued that emotions are differentiated from a single state of
general excitement at the age of one to six months (Katherine, 1932:324).

M. Lewis and C. Michelson (1983) developed a different approach to emotional
development in the well-known work “Shame, Guilt and Neuroses”. There M. Lewis
reveals the positive meaning of the emotion of shame, showing how important it is for
maintaining self-esteem and self-worth of human emotional connections (Margaret
E. Kemeny et al., 2004:153). Her findings of differences in the expression of shame
and guilt reinforce her idea that shame, as an affective state of the superego, plays
a role in the development of depression and hysteria, and guilt causes obsessive
disorders. M. Lewis put forward a hypothesis about the possibility of the existence
of significant gender differences in the emotional sphere, suggesting that women,
unlike men, are more likely to experience the emotion of shame and that is why they
are more prone to depression and hysteria.

For our research, the activity approach to the psyche is of a high importance. It
was developed by Soviet psychologist, philosopher and teacher - A.N. Leontiev. The
author considers the issue of emotions in the system of activity: “Emotions do not
subjugate activity, but are its result and the mechanism of its movement” (Leontiev,
1977:214). In the aspect of analyzing the conditions for the emergence of emotions,
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it is especially important to emphasize the statement that “emotions are relevant
to activity, and not to actions or operations that realize it” (Leontiev, 1977:167).
The author emphasizes: “... even when motives are not recognized, they still find
their mental reflection, but in a special form - in the form of emotional coloring of
actions” (Leontiev, 1977:170).

A significant contribution to the development of the study of emotions was made
by the information theory of emotions proposed by P.V. Simonov. This theory is
connected with the system approach of I.P. Pavlov of the study of higher nervous
activity (Simonov, 1984:179). This allows us to understand the physiological
basis of emotions, the mechanisms of emotional reactions and the relationship of
emotions with human cognitive activity. According to P.V. Simonov, emotion is a
reflection of some actual need and the probability of its satisfaction made by the
human (and animal) brain. He believes that emotions appear due to a lack or excess
of information necessary to satisfy a need. In conditions of complete certainty, the
goal can be achieved without the help of emotions.

P.V. Simonov (1970) believes that the merit of his theory and the “formula of
emotions”, which is based on it, lies in the fact that they categorically contradict
the view of positive emotions. From his point of view, positive emotion occurs only
if the information received exceeds the previously available forecast regarding the
probability of achieving the goal (Simonov, 1984:181).

We can notice the connection of emotions with needs and motives in L.
Rubinstein ‘s formula (Rubinstein, 1989: 460). According to the author, emotions
are a subjective (mental) form of the existence of needs. Emotions and feelings
that manifest in a person at a certain stage of their development are not necessarily,
although a complicated experience, but still a continuation of their emotions at a
previous stage. S.L. Rubinstein has noted that — “emotions don’t develop on their
own. They do not have their own history: the attitudes of the individual to the world
and themselves change. These attitudes are formed in activities and reflected in
consciousness of the individual, and, furthermore, emotions are transformed along
with them” (Rubinstein, 1989: 473). Emotions can be a powerful stimulus to action,
mobilizing our energy. Therefore, the necessary task is to direct them, regulate their
manifestations.

B.I. Dodonov has also expressed his opinion about the relationship of emotions
to needs. He characterizes needs as “life programs laid down in us by nature and
society”, and emotions as “mental phenomena that “serve” our needs in a peculiar
way.” This means that the mechanisms of motivation partially control the process of
achieving the goal, denoting the most significant points in it (Dodonov, 1978:167).

The influence of emotions was quite thoroughly studied by O.A. Chernikova. She
believes that human activity is influenced by both the systemic nature of emotions
and their complex structure. In the structure, she distinguishes emotional reactions,
emotional states and emotional relationships. All these components of emotional
experiences are interconnected with each other. In this regard, it is quite obvious
that the impact of these mechanisms on human activity will be different and will
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depend on which component of the emotional structure is dominant. This position
is reflected in a number of works by major Russian psychologists (L.N. Rubinstein,
A.V. Petrovsky, A.N. Leontiev, PM. Yakobson, L.S. Vygotsky and others).

From the point of view of V.K. Viliunas, according to the theories of R.W. Leeper,
emotions are only one of the forms of motivation responsible for impacting behavior
along with such “physiologically determined motives as hunger or physical pain”
(Viliunas, 1992: 6). Thus, the solution to the question of whether all motivation is
revealed to the subject in the form of emotions depends solely on how the boundary
will be laid that separates experiences of an emotional and non-emotional nature
(Dvonikova, 2002: 112). Emotional experience, according to V.K. Viliunas, act as a
synthesizing basis of the image, providing the possibility of a holistic and structured
reflection of the mosaic variety of actually acting stimuli (Viliunas, 1992: 36).

Inthe works of A.R. Luria and Ya.M. Kalashnik it is noted that strong emotions can
give emotional coloring to everything that is somehow connected with the situation
of their occurrence. Similar ideas could be found in works of A.Ya. Chebykin, A.M.
Matyushkin, O.K. Tikhomirov and others. Thus, we can confirm the sattement that
emotions are a factor in the regulation of cognitive processes. This idea is also
supported by the data obtained by V.K. Viliunas” (Viliunas, 1992: 9).

R. Plutchic (1962,1980) considered emotions as a means of adaptation, which
played an important role in survival of species at all evolutionary levels. He proposed
to consider personality traits as a combination of two or more primary emotions,
even mutually exclusive ones.

J. Campas and Barret proposed a functionalist theory of emotions, which is close
to the theory of R. Lazarus. Emotions are seen as reactions to individuals’ assessment
of the connection between an event and their own goals. They introduce the concept
of core affectivity and continuity throughout a person’s life.

One of the latest models is the communicative theory of emotions by C. Oatley
and S. Johnson-Laird. They formed the idea of emotion as communication.

Emotions express evaluative attitudes towards individual conditions that
contribute to or hinder the implementation of activities. Emotions influence the
process of human socialization in ontogeny. The development of emotions in
ontogeny finds its expression in the differentiation of the qualities of emotions, the
complication of objects that cause an emotional response, the development of the
ability to regulate emotions and their external expression. The emotional experience
of a person is changed and enriched in the process of personality development and
empathy (Psychology. Dictionary. 1990: 461-462).

Methods and materials. An empirical study of emotional culture was carried out
during a period of a year. In this article we present the results obtained in the period
from 2021 to 2022.

The object of our study was the students of 1 and 4 courses of the specialty
“Foreign language: two foreign languages” of Abai University. The research included
74 students of the named university.

The subject of the research is the diagnostics and development of students’
emotional culture.
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We have determined the aim: to explore the features of the components of
emotional culture that we have identified in students and, if possible, to develop
them.

During the preparation of the experimental study, the experimental and control
groups were arbitrarily determined, as well as a group of graduating students for
their comparative analysis with the data of the experimental group.

The experimental group consisted of students of 1-2 courses in the amount of 37
people. In this group, we carried out creative-transformative work for 1-4 courses,
and the content of the disciplines of the psychological cycle was focused on the
development of emotional culture.

The control group included students of 3 courses in the amount of 14 people.
Traditional disciplines of the psychological cycle were taught at these faculties, and
the development of emotional culture took place spontaneously.

At the end of the 4th year, a second analysis was made with the entirety of
students (Experimental and control groups) using the same diagnostic methods, and
the results of the experimental work were analyzed. The third group is a group of
4-year graduating students in the amount of 23 people.

At the beginning of our research, we fragmentarily considered some components
of the emotional culture of students, and in the course of the study, our views
underwent changes. At present, we have a complete understanding of the components
of emotional culture and the ways of its development.

Experimental work included four stages: adaptive, diagnostic, creative-
transformative, stage of research outcome.

The purpose of the first stage was to identify the knowledge of future English
teachers about general and emotional culture, to determine the criteria by which to
judge this knowledge and the levels of development of emotional culture.

Stage objectives:

+ to reveal students’ knowledge about culture;

* to reveal students’ knowledge about emotions and emotional culture;

* to stimulate students’ desire to creatively approach the development of their
emotional sphere.

This aim and objectives determined the choice of the main methods for collecting
empirical data and the nature of the study sample: external observation, questionnaire
method, conversation method, test method, and methods for qualitative and
quantitative analysis of the data obtained.

To fulfill the set objectives, we used: a questionnaire for students “What is
emotional culture”, compiled by us (Appendix A). The questionnaire included
questions about the motives for choosing a profession, about competence in the field
of emotions, about professional orientation, about the essence and role of emotional
culture in human life and activity. The data of the questionnaire survey allowed us to
orient ourselves in the further selection of diagnostic methods.

Also at this stage, we used the method “Associative Dictionary of Emotions”,
developed by A.G. Zakabluk (Appendix B). It was used to determine whether
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students know the signs of the main types of emotions expressed through the word.
Future teachers of English had to compile a dictionary, picking up as many synonyms
as possible for the words: “joy”, “sorrow”, “fear”. The more synonyms the student
names, the more they have formed an idea of the meaning of this or that emotional
concept. This work contributed to keen interest and activity of students, stimulated
memory, mental and creative activity.

Results and discussion. The aim of the second stage was to diagnose the levels
of formation of students’ emotional culture and the levels of development of all
components of emotional culture.

Stage objectives:

* to diagnose the levels of development of each component of the emotional
culture of students;

* to identify patterns that affect the formation of emotional culture components.

To complete these objectives, we have developed a diagnostic unit of previously
tested standard methods. This block of methods is aimed both at diagnosing individual
components of emotional culture and at studying the levels of its formation. When
choosing methods, it was important for us that they mutually check and complement
each other (Table 1).

Table 1 - Diagnostic psychological techniques

Components of | Psychological techniques that were used
emotional culture

Methods for studying qualitative emotional characteristics according to
L.A. Rabinovich.

“Emotional Intelligence Diagnostics”, proposed by N. Hall

Emotional Orientatioll

Emotional intellect
Empathy "Diagnostics of the level of empathy", compiled by I.M. Yusupov;

Diagnostics of emotional barriers in interpersonal communication,

Emotional sociability developed by V.V. Boyk
eveloped by V. V. boyko,

To diagnose the first component of emotional orientation, we used the following
diagnostic block of methods: “Determination of emotional orientation according
to L.A. Rabinovich, which is a method for studying the qualitative emotional cha-
racteristics, diagnosing emotional experiences of those modalities that are most
characteristic of a given individual, i.e. emotions that are more frequent (Appendix
O).

We diagnosed emotional intelligence using the “Emotional Intelligence
Diagnostics” (EQ questionnaire) method proposed by N. Hall to identify the ability
to understand personality relationships represented in emotions and manage the
emotional sphere based on decision making (Appendix D). This technique helped to
determine the extent to which students are guided in a variety of emotions, able to
manage their emotions and recognize the emotions of other people.

We studied empathy using the following method:

1) “Diagnostics of the level of empathy”, compiled by .M. Yusupov to identify
the level of empathic tendencies;
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The following methods are aimed at studying emotional sociability: “Diagnostics
of emotional barriers in interpersonal communication”, developed by V.V. Boyko
(Appendix E);

Thanks to the above methods, the following parameters were measured:

1. types of emotionality;

. the ability to control the emotional sphere;

. empathy;

. propensity for various experiences;

. leading factors for the emergence of positive emotions;
. the ability to communicate through emotions;

. identification of channels for expressing emotions;

. effectiveness of diagnostic work.

We assumed that the overall positive emotional background of the relationship
between students and teachers, students with each other will contribute to a better
development of emotional culture. To test this assumption, we carried out the
adaptation and diagnostic stages of our experiment.

The data obtained as a result of using the questionnaire in the experimental,
control groups and the group of graduating students made it possible to distinguish
three levels of students who have knowledge about culture and emotional culture:
high, average, low (Table 2).

[c BN o) NNV, R VS IS

Table 2 - Breakdown of students by coefficient of knowledge about culture (before the experiment)

Levels Experimental Group Control Group Graduating students
high 18% 17% 44%
average 48% 51% 42%
low 34% 32% 14%

The table allows us to conclude that more than 80% of students from the
Experimental Group need certain classes to improve literacy in the field of the
emotional sphere of a person. In the control group, 83% of students had low and
average levels, and only 17% high. There were no statistically significant differences
between the answers of the students from the Experimental Control Groups. In the
group of graduating students, 56% of students had low and average levels, and 44%
had high levels. Between students from the Experimental group and graduating
students who had a high level of differences are significant at 0.001%.

According to the method of studying the qualitative emotional characteristics of
L.A. Rabinovich, the results were as follows (Table 3).

Table 3 - Qualitative emotional characteristics of students (before the experiment)

Emotions joy fear anger
Groups
Experimental Group 59% 15% 26%
Control Group 66% 14% 20%
Graduating students 77% 18% 5%
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The table shows that more than half of the students in all groups experience the
emotion of joy, in the Experimental Group 26% of students experienced anger, and
in the Control Group there are 20% of students. In the experimental and control
groups, as a result of the conversation, it turned out that anger is associated with
future uncertainty and profession, in the Control Group the percentage is lower due
to the fact that students are somewhat confident in their professional definition due to
the attractiveness of professions. In the group of graduating students, the emotion of
fear manifests itself more often than in the Experimental Group and Control Group.
This is due to the fact that students have anxiety and uncertainty about their future
profession. Work is needed to relieve fear and anxiety. There were no statistically
significant differences between the students from the Experimental Group and
Control Group in three groups of emotions. Between the Experimental Group and
graduating students in three groups, the differences are significant at the 0.01% level.

The results of the method “Emotional Intelligence Diagnostics” were as follows
(Table 4).

Table 4 - Group values of emotional intelligence (before the experiment)

Levels Experimental Group (%) Control Group (%) | Graduating students %
high 37 26,8 82
average 12,5 18 12,6

low 50,5 55,2 5,4

It can be seen from the table that a small part of the students in the Experimental
Group and Control Group are aware of human emotions, are able to recognize their
own and others’ emotions, and manage them. More than half of the students from
the Experimental Group and Control Group do not have a distinguished emotional
intelligence, they do not know how to independently control their emotions. In the
group of graduating students, almost all students have high and average levels of
intelligence, only 5% have a low level, due to the fact that this part of the students
did not initially aim to acquire knowledge or do not want to continue to engage
in professional activities. Lessons are needed to improve the emotional literacy of
students. Between students from the Experimental Group and graduating students,
data on a low level of emotional intelligence are significant at the 1% level.

In order to organize work on the development of the emotional culture of future
English teachers, we needed to know the level of general empathy of students, and
then determine their emotional empathy. The results of the empathy test by P.M.
Yusupov are shown in Table 5.

Table 5 - The ability of students to empathize (before the experiment)

Levels Experimental Group | Control Group Graduating students
Very low 8,5% 6,4% 4%
Average 60,5% 87,6% 51%
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High 24% 6% 35%
Very high 7% 10%

The table allows us to conclude that almost all students in the control and
experimental groups have a normal level of empathy, and high and very high levels
are more predominant in the Experimental Group than in the Control Group. In
the group of graduating students, half of the students also have an average level of
empathy, but almost the same number have high and very high levels of empathy,
which significantly differs from the number of students with a similar level in the
experimental group. The results of the study of students’ emotional empathy are
presented in Table 6.

Table 6 - Study of the level of emotional empathy of students (before the experiment)

Levels Experimental Group Control Group Graduating students
Low 17% 45% 17,2 %
Average 57.2% 50,9% 38,5 %
High 25,8% 4,1% 44,3 %

As the table shows, about half of the students in the experimental and control
groups are characterized by an average level of emotional empathy, only 25.8% of
students in the Experimental Group have a high level, and in the Control Group this
is only 4%. At the high level, the differences between the Experimental Group and
Control Group are statistically significant at 0.1%, at the low level the differences are
significant at 0.05%, and at the average level no differences were found. Graduating
students had a similar situation: a small part of students had a high level of emotional
empathy. Between the Experimental Group and graduating students, the differences
are statistically significant at the 0.01% level.

Table 7 provides information on the development of the communicative
component of emotional culture. Emotions complicating and not interfering with
communication were analyzed.

Table 7 - Study of emotional barriers in communication (before the experiment)

Scales Experimental Group | Control Group | Graduating students
Emotions do not interfere with 45,9% 7,4% 69,4 %
communication

There are communication problems 38,6% 28,2% 19,4 %

Emotions make communication difficult | 10,1% 40,2% 7,4 %

Emotions interfere with communication | 5,4% 24,2% 3,8%

The table shows that in the experimental group, emotions do not interfere with
communication for half of the students, only 3.4% of people experience problems
in communication. Emotions complicate and interfere with communication for more
than half of the students in the control group, and only 7.4% of students do not have
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troubles because of emotions. In the group of graduating students, about 70% of
students do not have complications in communication because of emotions, and only
10% experience problems. Between the experimental group and graduating students,
the differences are significant at the 0.01% level.

As a result of using the diagnostic block, we revealed the levels of development
of the emotional culture components in the experimental, control and graduating
groups (Table 8).

Table 8 - Levels of development of the components of emotional culture (before the experiment)

Groups Levels of development
Harmoniously developed Partially developed Undeveloped
Experimental Group 7% 52% 41%
Control Group 7% 54% 39%
Graduating students 37 % 44 % 19 %

At the next stage, we moved on to improving those components that were found
as undeveloped and partially developed in the students of the experimental group.

Conclusion. Thus, the analysis of the literature on the problem indicates that
emotional peculiarities characterize a person at different levels of their mental
organization and play an important role in the mental regulation of activity. The
huge role and importance of emotional components, namely emotional intelligence
in the preparation of a future English teacher at a university, is obvious. Emotional
intelligence consists of developing a certain attitude towards the future profession
and the role of emotional factors in the student’s learning activities. These aspects
require a theoretical justification related to understanding the role and functions
of emotions and feelings in the educational and professional (labor) activities of a
person. The study and development of emotions makes it possible not only to reveal
a certain attitude to the profession, but also to predict its success (to a certain extent).
Obviously, when choosing professionally significant emotions, it is necessary to
take into account the emotional world of the individual. The students themselves
are not always able to independently stimulate manifestations of positive emotions,
a positive attitude towards the world, and this must be developed during the period
of university education. Due to the specifics of modern education, there are high
demands on the emotional resources of young professionals. In this regard, the main
place in the development of the future specialist, namely the future teacher of the
English language, is given to the growth of their emotional maturity, flexibility,
creativity, helping to navigate the social environment and adapt at all stages of
education at the university.

Application of the Fisher criterion showed: there are no static differences between
the experimental and control groups of students (F emp = 1.29, with F cr = 1.64 for
p<= 0.05); between the experimental group and graduating students, the differences
are statistically significant (F emp = 7.21, with F cr = 2.28 for p<= 0.01), between
the control group and graduating students, the differences are statistically significant
(F emp = 8.21, with F cr = 2.28 for p<=0.01).
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Thus, as a result of the application of the described adaptive diagnostic methods,
we solved the tasks of each stage to identify the knowledge of future English
teachers about emotions and emotional culture, stimulated the desire of students to
creatively approach the development of their emotional sphere, diagnosed the levels
of development of the components of students’ emotional culture, identified patterns
that affect the formation of each component of emotional culture. As a result, we have
created a certain basis for the development of the emotional culture of students. At
the end of the experiment, in comparison with the beginning, the interest of students
in the results of their work, liveliness about the study of their emotional sphere was
easily identified.
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