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CURRENT STATE OF ECOTOURISM IN KAZAKHSTAN:
PROBLEM AND OPPORTUNITIES FOR DEVELOPMENT

Abstract. In the article, the appearance of tourism among advanced industries
of the world economy, the need to separate relationships with the achievements of
its ecological and sustainable nature use is considered.

At the same time, attention was paid to the fact that environmental protection
creates economic conditions for local residents, and does not violate the integrity
of ecological systems. satisfaction of the interests of local residents. The economic
results of ecological education are defined as an integral characteristic of
ecotourism. Today, the issue of nature protection is urgent in the country. At the
same time, taking into account the fact that it is known that the importance of
raising the economy of the country due to the development of tourism is also
increasing, a comprehensive study and analysis was conducted.

On the basis of the analysis carried out, the main problems of ensuring the
causes of the emergence of ecological tourism, as well as the problems of
increasing the efficiency of their development, are formulated. Taking into
account the identified problems, the priorities of the fundamental principles for
increasing the efficiency of the use of labor resources in the system of work related
to the development of modern ecotourism have been established. Also, during
the development of ecotourism, the priorities and content of economic policy to
increase labor productivity were formulated.

There are many reasons for the emergence of ecological tourism, but the main ones
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are the deterioration of the general ecological situation of the world, i.e. damage, and
people who are tired of technical progress and urbanization are striving for nature,
i.e. relaxing in the fresh air. Based on the results of the conducted research and the
developed scientific proposals, the evaluation indicators of the economic efficiency
of ecological tourism are formulated.

Key words: ecotourism, tourism management, inbound and outbound tourism,
logistics, tourism cluster, tourism development.
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KA3ZAKCTAHJIAFBI DKOTYPU3MHIH KA3IPTT JKAFJAMDI:
MOCEJIEJIEPI MEH JIAMY JKOJIJAPBI

AHHoTanus. Makanaga oleMIiK MapyalibUTBIKTBIH aJJBIHFBl KaTapiibl caJa-
JIAPBIHBIH apachblH/Ia TYPU3MHIH Maiia 00Mybl OHBIH KOPIIAFaH OPTa KOHE TYPAKTHI
TaOUFATThI Nl IaaHy/IbIH KETICTIKTEPIMEH 03apa KaphIM-KaThIHACTAPBIH YIICCTIPY
KaKeTTirl KapacThIpbuIabl. COHBIMEH KaTap, SKOJIOTHSUTBIK JKYHEeTepAiH TYTaCTHIFBIH
Oy30aii, >KepruTikTi TYpPFBIHAAp YIIIH TaOMFATThl KOPFay Haijanbl OoJaTbIHIAH
9KOHOMUKAIIBIK JKaFIaliiap bl TybIHAATAThIHBIFbIHA Ha3ap aynapbuiibl. Ochlnaiiiia,
SKOJIOTHSUTBIK, TYpU3M KOpIIaraH OPTaHBIH TaOWFHM TYHIHII CaKTayblH, XKEPTiUTiKTi
TYPFBIHIAPABIH MYJICNEPiH KaHaFaTTaHIbIpa OTHIPBIN, Oenrini Oip maina okemyin
KO3JEUTIHIITT KapacThIPBUIABL. ODKOTYPU3MHIH aXbIpamMac CHIIaTTaMachl OOJBII
AKOJIOTHSUTBIK O11iM Oepy/IiH YKOHOMUKAIBIK HOTHXKEIEPi aHBIKTaIJIbI.

byriari Tapma emimi3ge TaOWFATTBHI KOpPFay Mocelieci ©3€KTi OOJBIT OTHIP.
CoHbIMEH KaTap TypU3MIi IaMBITY apKbUIbI €]l SJKOHOMUKACBHIH KOTEPY MOCEJECiHIH
Jie MaHbI3IbLTBIFBIHBIH APTKAHBI €CKEPITIII, dKaH-)KaKThl 3¢PTTEII Talaay >Kacalibl.
XKyprizinren tanmay Heri3iHAe SKOJOTHUSAIBIK TYpHU3MHIH maiiza Oory cebemrepiH
KaMTaMachl3 CTYIiH Heri3ri mnpoOieManapbl, COHJAW-aK OJIapJbl JaMBITYIbIH
THIMJIUTITIH APTTRIPY TPOOIIeMaaphl TYKBIPBIMIANIEL. AHBIKTAJIFaH IPOoOIeMaIap sl
€CKepe OTBIPBIN, Ka3ipri 3aMaHFbl 3KOTYPH3MII JaMbBITyFa OaiJaHbICTBI >KYMBIC
icTey *KyleciHe eHOeK pecypcTapblH MaiaiaHy THIMIUICIH apTTRIPYABIH iprei
KaFuaaTTapbl OackIMABIKTapel OenrigeHni. CoHOai-ak dKOTYPH3MII JaMBITy
OaphIChIHIA €HOCK OHIMJUIITIH apTThIPY JKOHIHJETI IKOHOMUKAJBIK CasCaTThIH
0aChIMJIBIKTAphl MEH Ma3MYHBI TY)KbIPBIM/IAJIJIBL.

OKOJNOTUSUIBIK TYpU3MHIH Naiga 6oy cebenrepi ke, Oipak eH 0acTbLIaphl O
OJIEMHIH JKaJIbl JKOJOTHSUIBIK JKaFJalblHBIH KYHHEH KYHTe Hallapiaybl SFHH
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OyniHyi >KOHE TEXHUKANBIK Mporpecc IMeH ypOaHW3alusIaH Inapliarad agam
OanachlHBIH TaOWFaTKa, SIFHM Ta3a ayaMeH JIEMallbIll JICHCAYJIBIFBIH JKaKcapTyFa
OarpITTananel. JKypriziireH 3eprrey MeEH O3ipJICHICH FBhUIBIMH YCHIHBICTAPIBIH
HOTHXKEJIepl OOWBIHINA SKOJOTHSUIBIK TYPU3MHIH SKOHOMHUKAJIBIK THIMAUIITIHIH
OOIDKaMIBI KOPCETKIMITEP] TY KBIPHIM/IAIIBL.

Tyiiin ce3mep: 5KkOTypu3M, Typu3MIi Oackapy, Kipy »XOHE IIBIFY TypU3Mi,
JIOTHCTHKA, TYPUCTIK KJIacTepiep, TYPU3M/II TaMBITY.
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COBPEMEHHOE INOJIOKEHHUE DKOTYPU3MA B KA3ZAXCTAHE:
INPOBJIEMBI U ITYTU PABBUTUSA

AHHoOTanus. B cratbe paccMOTpeHO MOSIBICHUE TypU3Ma B YHCIIE MEPETOBBIX
oTpaciieii MHPOBOTO XO3SHCTBA, HEOOXOJMMOCTh Pa3eleHHs B3aMMOOTHOIICHHI
C IOCTHXEHUSIMU €r0 3KOJIOTMYECKOT0 U YCTOMYHMBOIO MPUPOAOINIONb30Banus. IIpu
3TOM OOpamasock BHUMAaHHE HA TO, YTO OXpaHa OKPYXKAloleH Cpensl CO3MaeT
SKOHOMHYECKHE YCIOBUS IJIS MECTHBIX JKHTENeH, He Hapylas LeJO0CTHOCTH
IKOJIOTUYECKUX CHUCTeM. TakuM 00pa3oM, CYMTAIOCh, YTO IKOJOTHUYECKHA TypH3M
HalpaBJIieH Ha COXPAaHEHHE NPHPOIHON MLENOCTHOCTH OKpYXKAaIOIIeH cpeabl u
MPUHECCHHE ONpEACICHHON TMOJb3bl MPU OSTOM. YIOBJIETBOPEHHE WHTEPECOB
MECTHBIX JKHTENICH. DKOHOMHYECKHE Ppe3yJIbTaThl AKOJIOTUYECKOTO 00pa30BaHUS
OTIpe/IeTICHbI KaK HEOTheMIIeMast XapaKTEePUCTHKA IKOTYypPH3Ma.

CeromHsi B CTpaHe OCTPO CTOHUT BOMPOC OXpaHbl pUpobl. [Ipu 3ToM, mpuHUMast
BO BHUMaHHE, YTO 3HAUCHHE MOABEMa SKOHOMHUKM CTpPaHBl 32 CUET Pa3BUTHSA
TypH3Ma TakXe BO3pacTaeT, ObUIO IMPOBEIEHO BCECTOPOHHEE HCCIIEOBAHUE W
a"anm3. Ha ocHOBe nmpoBejeHHOT0 aHamm3a chopMyIHpOBaHbBl OCHOBHBIE IPOOIEMBI
O6CCHC‘-ICHI/ISI IMPUYIXH BOBHUKHOBCHH SKOJIOT'MYCCKOT'0 Typu3Ma, a TaKKe HpO6J'[CMI)I
TTOBBIICHHS d(D(PEKTUBHOCTH MX Pa3BUTHS.

C y4eToM BBISIBJICHHBIX IPOOJIEM yCTaHOBJICHBI TPHOPUTETHI OCHOBOIIOJIATAIOIIHX
[IPUHIIAIIOB TOBBIIICHUS 3(P(GEKTUBHOCTH HMCIIOIb30BaHMs TPYIOBBIX PECYpCOB
B cHUCTeMe paloT, CBS3aHHBIX C PAa3BUTHEM COBPEMEHHOTO SKOTypu3Ma. Tarke B
XOJIe Pa3BUTHSI IKOTYypH3Ma ObLIH CHOPMYIHPOBAHBI MPUOPUTETHL M CONEPIKAHUE
HKOHOMHYECKOW MOJHUTHKH 110 MOBHIIICHUIO MTPOU3BOJUTENLHOCTH Tpyaa. [Ipmumnn
BO3HHKHOBEHHMS SKOJIOTHYECKOTO TYypPH3Ma MHOTO, HO IIaBHBIE U3 HUX — YXYALICHHUE
o0ImIeil SKOJOTHMYECKOW OOCTaHOBKM MHpa, T.6. yllepOd, KOria YCTaBIIME OT

209


mailto:Abylkasimova_L@sm.nis.edu.kz

ISSN 1991-3494 5.2022

TEXHUUYECKOTO IMporpecca W ypOaHU3aluu JIIOAW YCTPEMIIIIOTCS K TIPUPOJE, T.€. K
03/I0POBIICHHUIO, PACCIA0IAACH HA CBEKEM BO3IYXE.

[lo pesynpraTaM TpPOBENEHHBIX WCCICIOBAHUNA W Pa3pabOTaHHBIX HAYYHBIX
NpesIoKEHUH  c(HOPMYITUPOBAaHBl  OLIEHOYHBIE TIOKA3aTedd OAKOHOMHYECKOM
3¢ (EeKTUBHOCTH HKOJIOTHYECKOTO TYPHU3MA.

KuroueBble cj10Ba: 3KOTypu3M, YIPaBICHUE TYpU3MOM, BbE3HON U BbIE3AHOM
TYpHU3M, JIOTUCTHKA, TYPUCTUIECKUE KIIACTEPHI, Pa3BUTHE TypU3Ma.

Introduction. In Kazakhstan, it is more correct to use the concept of “ecological
tourism”, since there are quite large territories here that are not greatly affected by
mankind.

Ecotourism today is one of the priority areas and contributes to the sustainable
development of the economy. Due to the great tourism potential, Kazakhstan is
called a new direction in world tourism. It is based on excellent natural conditions
and landscapes in the center of Eurasia, many natural and historical monuments,
cultural and ethnic heritage of the peoples who lived on the territory of Kazakhstan in
different historical periods. Ecotourism benefits not only tourism service providers.
As a result of the provision of ecotourism services, the demand for shops, transport
services, and food producers will increase. If tourism job creators generate their own
income in their communities, this creates opportunities to support additional jobs.

In remote rural areas, ecotourism is a new form of small-scale and sophisticated
source of income (Birzhakov, 2000). Creation of knowledge of ecotourists about the
places they visit, concern for their conservation and encouragement of ecotourists
to contribute to the maintenance of ecological conditions. Ecotourism can be not
only a means of raising tourists’ awareness of local traditions and biodiversity, but
also showing how and to what extent natural areas need to be conserved, and that
ecotourism revenues can generate funds that directly support the improvement of
society and the environment. used to improve the quality of the environment.

Research Material and methods. Where part of the revenue from ecotourism
goes directly to nature conservation, those responsible for nature management and
monitoring are better placed to do their job.

Building faith that the environment can be an economically viable asset. Through
ecotourism, it is possible to obtain financial interest from alternative forms of
development that are detrimental to environmental protection (as was the case with
the rainforests of Ecuador). Local culture can be maintained, updated and revitalized
by attracting tourists who want to buy local artisans and various handicrafts, as well
as explore and learn about local traditions.

Promoting cooperation, unity and pride within the community. In the process
of involving the community in the development and management of tourism,
cooperation within this community will be strengthened. In addition, the increased
interest of tourists in local places and the progress made possible by tourism makes
the locals feel proud (Chizhova, 2005).

The need for small initial investments and a small amount of results in comparison
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with other types of economic development. Compared to other activities, ecotourism
requires minimal investment, since ecotourism mainly uses existing resources (eg
natural environment for excursions and recreation, tourist accommodation). Wide
circulation of the currency brought and spent by tourists. If an ecotourist spends
money on a local community or local business rather than on foreign hotels and
companies, the money stays with us and circulates within the community and across
the country.

To improve the image, increase the value of local land, encourage further
investment in the state and further development. The successful development of
ecotourism helps the state to understand that all natural areas are a good investment,
as a result of which money is spent on repairing roads, repairing water pipes, and
repairing waste collection and treatment mechanisms (Erddavletov, 2005). To realize
the potential of community ecotourism in Kazakhstan, attention should be paid to:

- Increasing the participation of local stakeholders is of paramount importance
in realizing the potential of ecotourism, its goal is to improve the quality of life of
the community and provide an attractive product for tourists. Community members
want to develop ecotourism, but often do not participate in the decision-making
process, and they, in turn, lack the information, resources and experience necessary
to participate.

-Itis very important for people developing ecotourismto consult with the population
and involve it. It is also necessary to support communities that want to develop
ecotourism. This support means helping to make decisions about the feasibility
of ecotourism activities (taking into account market feasibility, environmental
conditions, community support), as well as helping to make decisions about how the
community should participate in ecotourism development. It is necessary to provide
support for the creation of a high-quality sustainable product. Support can also be
provided in terms of ecotourism services and project management (Head of O.B.,
2007).

An integral feature of ecotourism is environmental education. It includes these
two aspects:

1) Information - knowledge of the territorial nature and culture, the laws of the
environment.

Table 1. Ecotourism sustainability assessment

Ecotourism objects wild nature artificial nature
Tourism sustainability
Gradations
Stable Good Less pleasant
unstable Less pleasant Absolutely unpleasant

2) Formation of ethical and environmental thinking - understanding the need for
respect for nature and traditional culture and their conservation.
Thus, the objects of ecological tourism are various manifestations of living and
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dead nature, traditional culture and cultural heritage. The main goals proposed by
ecotourists are object recognition, outdoor recreation, sports tourism. This allows you
to highlight the elements of tourism associated with cognitive and active recreation
(Kazakhstan Tourism 2005-2006).

Ecological tourism is one of the new directions of modern tourism, which has
become widespread throughout the world in the past ten years. These include well-
known international organizations for the development of ecotourism; Witnesses
will be the World Wildlife Fund (WWF), the International Union for Conservation
of Nature and Natural Resources (JUCN). At the same time, congresses, seminars,
symposiums on the development of ecotourism are held at the international and
regional levels, and the number of companies choosing ecotourism among the types
of tourism is increasing (Kazakhstannyn kyskasha statistics zhylnamalygy 2006).

Result and discussion. The work plan of the Ministry of Natural Resources and
Environmental Protection of the Republic of Kazakhstan provides for the creation of
an ecological tourism system of specially equipped ecotourism routes in the Altyn
Emel Natural Park, and the improvement of the quality of landscapes.

Ecotourism is an important source of profit from conservation:

- payment for nature management, payment for accommodation by transport,
hunting, etc.;

- payment of wages to individuals for services rendered in the form of food,
housing, transport, guides;

- proceeds from the sale of products to tourists visiting the territory percent;

- taxation of goods and services.

But the development of ecological tourism in Kazakhstan is still in its initial
stage, its reasons are explained by socio-economic difficulties, lack of material and
technical means, and the peculiarity of our system of protected areas (Kazakhstan
Respublikasynyn 2001).

The main tasks of ecotourism:

- providing environmental education, increasing the culture of relationships with
nature, developing norms of environmental behavior in the natural environment,
educating each person a sense of personal responsibility for the fate of nature;

- restoration of the spiritual and physical strength of a person;

- protection of nature, reduction of damage to the natural environment;

- support the socio-economic development of public and private regions.

And thus, the great potential of environmental services as a type of economic and
environmental services can only be realized under the conditions of appropriate state
management and regulation. For ecotourism to generate financial and organizational
benefits from wildlife conservation, there must be a valuation policy that reflects
the cost of operating natural sites and the value of services provided to tourists
(Mazbaev, 2006).

- the destination of tourists should be characterized by the presence of interesting
components of nature, that is, it should be able to attract visitors and be unique;
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- the management of protected areas should have legal powers to implement and
develop sustainable tourism in protected areas;

- it is necessary to develop a pricing policy that takes into account the solvency
of the population, and the collection of taxes, the amount of which depends on the
use of ecotourism.

As aresult, all funds received should be directed to the needs of the conservation
of all biological species in protected natural areas and countries.

The relationship between ecotourism and environmental protection is mutually
beneficial. When organizing ecotourism, one should not forget about the needs of the
local population (Musin, 1998).

Consider the dynamics of the number of served tourists in 2019-2021 by types of
tourism (Table 2).

Table 2 - Dynamics of the number of tourists served in 2019-2021 by type of tourism

Year Domestic tourism, pers. Outbound tourism, pers. | Visiting tourism, pers.
2019 157988 261709 39640
2020 189502 375923 36096
2021 186351 388108 30240

From the data presented in the table, we can see that the number of foreign tourists
who came to our country in 2021 decreased by 9,400 people compared to 2019. In
2021, the volume of outbound tourism increased. So, in 2021, compared to 2019, it
amounted to 126,399 people. This is 33% in percent. There is a slight upward trend
in domestic tourism volume indicators: for example, in 2021, compared to 2019, the
number of domestic tourists increased to 28,363 people (Ateibekov, et al., 2006.).

However, the tourism industry is characterized by a progressive and sustainable
development trend, as evidenced by the quantitative indicators of the growth of the
tourism industry (table 3).

Table 3 - Growth dynamics of the tourism industry in the period 2019-2021

Indicators 2019 2020 2021
Number of visitors served in accommodation facilities, pers. | 2548868 | 2845832 3026227
Number of visitors served by travel agencies, pers. 459337 601521 604699
The amount of work and services performed, thousand tenge | 14730718 | 15142092 | 17674698
Number of accommodation facilities, pcs. 677 692 598

At the end of 2021, 598 accommodation facilities operated in our republic;

In 2020, their number was 692;

In 2019, there were 677.

In 2021, domestic travel agencies served 604,699 people compared to 2019 when
the number of visitors served was 459,337. In 2021, the total volume of services
rendered and work performed amounted to 17,674,698 thousand tenge (Nakatkov,
2002).
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Thus, analyzing the data in Table 2, we can conclude the following: in 2019-2021,
there is a steady growth in the development of the tourism industry in Kazakhstan,
which has a positive effect on the development of tourism enterprises. Currently,
there is a certain development of ecological tourism in Kazakhstan. However,
despite the fact that ecological tourism differs from other types of tourism in that it
does not require a specially developed infrastructure, activities in this direction face
some difficulties, which are associated with the fact that most of the recreational
and tourist infrastructure is still in the process of being created (Resmi basylym. —
Astana: 2002).

The tourism industry can be compared to a diamond that is looking forward
to the coming changes that will make Kazakhstan a country with great tourism
opportunities and global competitiveness. Ecological tourism is an integral part of
the process of formation of the economy of a modern state, and the protection of
the natural environment and its reconstruction is the most noticeable criterion in the
development of society. The economic potential of ecological tourism in Kazakhstan
can be called unlimited, for example - Shchuchinsko-Burabay region, «Sary-
Agashy, «Arasan-Kapal», «Moyldy», «Bayanaul», «Zhanakorgany, «Caspiany. - all
these «Kazakhstani» «pearls» can only be said in half. The main types of ecological
tourism are not much different from international ones, they differ only in the lack of
access to the sea (Zan actilerinin zhiyntygy - Almaty: 2006).

Ecological tourism

walking tourism
sport hunting

Bicycle travel

Equestrian tourism

Speleotourism

Figure 1 - the main types of ecological tourism in the Republic of Kazakhstan.

Making our country a famous tourist destination by 2020 will require an
investment of $1 billion.

Today, Kazakhstan offers specialized, extreme tours, as well as joint tours along
the Silk Road with other countries.

The development of ecotourism should contribute to the formation of harmony
between man and nature. We need to understand this - to be able to feel the joy of
communicating with nature - this is a biologically determined need of a person, as a
part of living nature.
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The development of ecotourism should contribute to the formation of harmony
between man and nature. We need to understand that the ability to experience the
joy of communicating with nature is a biologically determined human need, just like
particles of wildlife (Vorankova, 2001).

Let us dwell on this question: what role does ecotourism play in the development
of the region? Firstly, and most importantly, ecotourism contributes to the protection
of the natural area, has a great impact on the environmental education of people,
instills a sense of patriotism and pride in one’s country, and affects the harmonious
development of the individual. This is also important from a political point of view
- tourism contributes to the expansion of international relations, has the greatest
impact on the country’s economy, and creates jobs.

The sustainable development of the territory involved in the sphere of ecological
tourism is ensured by the creation of tourist infrastructure, the organization of new
jobs, the involvement of the local population in the service sector, as a result of
which the standard of living of the local population increases, they settle in their
original, ancient territories. The development of ecotourism should contribute to the
formation of harmony between man and nature. We need to understand that the ability
to experience the joy of communicating with nature is a biologically determined
human need, just like particles of wildlife (Vorankova, 2001).

Each territory of the republic has excellent natural resources necessary for the
development of ecotourism (Table 4).

Table 4 - Types of tourism on the territory of Kazakhstan

South Kazakhstan | Northern Kazakhstan | Central Kazakhstan | Eastern Kazakhstan West
Ecological Ecological Ecological Ecological Kazakhstan
Mountain Skiing Excursion Mountain Ecological
On foot On foot Water Educational Water

Bike Excursion Speleological Excursion On foot
Excursion Historical Excursion
Historical Historical
Pilgrimage

In 2020, 4 pilot projects were implemented, all funded by the Eurasia Foundation.
They are located in four districts: Lepsi, Zhabagyly, Katon-Karagay and Ridder.
In the course of their implementation, good results were achieved, for example, in
2019, about 600 foreign tourists were received in Zhabagyly, which was determined
by analyzing the surveys received from visitors - the level of service offered by
Public Tourism (CBT) meets the minimum quality standard.

As you know, it is necessary to create a single body to support the development
of ecological tourism in the republic. It was the first (unfortunately, so far the only)
Ecotourism Information Resource Center (IARO) established in Kazakhstan by KTA
in 2005 with financial support from the Eurasia Foundation. Ecosites of the Republic
of Kazakhstan are presented in the table.
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Figure 5 - Ecosites of the Republic of Kazakhstan

Statistics 2019 2020 2021
Ecosites 423 508 642
Weekend tour 594 681 988
Individual tours 65 277 360
Go to center 457 639 492
All: 1539 2105 2482
including foreigners 1245 1801 2021
- Kazakhstanis 294 304 466

Over the past three years, the number of eco-sites in Kazakhstan has slightly
increased, if in 2019 there were 423, then in 2021 the number of eco-sites increased
by 219 units and amounted to 642 units. With the expansion of the network of eco-
sites in Kazakhstan, the development of eco-tourism in the Almaty region is in the
spotlight, which is associated with the growing interest of eco-tourists in this region.

Analyzing the ecotourism of the Republic of Kazakhstan, we can say the
following: the tourism potential of the republic is mainly known for nature reserves
and various objects of natural beauty. Information on the number of tourists visiting
environmental institutions related to ecotourism is presented in Figure 2.
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2- The number of tourists who visited environmental tourism institutions in 2019-2021

“The environmental nature of ecotourism is necessarily associated with the
preservation of the diversity of flora and fauna of recreational areas. To achieve this
goal, environmental technologies obtained on the basis of the experience of ecological
tourism, as well as scientific proposals from fundamental and applied science, are
used. An important role in the protection and reconstruction of recreational areas
is played by the funds of tourists and the funds of various regional, private and
international organizations.
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The ecological outlook of the residents of the recreation area is formed by
involving them in the process of servicing the tourist route, where local residents
act as guides and conductors, animators, members of folklore ensembles, and area
cleaners. Ecotourism makes it possible to preserve natural resources during the
implementation of investment projects in natural areas of tourist flows, the negative
impact of the environment. The understanding that the wild, exploitative economic
use of natural resources can exclude their territories from the sphere of recreational

use is the basis, motive and motivation for their protection and rational use.
SWOT analysis of eco-tourism is shown in Table 6.

Table 6 - SWOT analysis of ecological tourism

Strengths

Weaknesses

Ecological tourism:

1. One of the most affordable types of tourism.
2. Join a healthy lifestyle.

3. Connect with nature and take a break from
civilization.

4. Minimal environmental impact.

5. Duration of the period: about 8 months (March -
October).

6. Variety of natural landscapes.

7. Compliance with the concept of sustainable
development

Ecological tourism:

1. The client needs personal care, personal
communication.

2. Weak interest of Kazakh tour operators
in ecotourism.

3. Lack of a clear understanding and ideas
about the concept of "ecological tourism"
among representatives of the organizational
structure

Oportunities

Threats

Ecological tourism:

1. Availability of recreational areas in the future.

2. Ability to attract foreign tourists from all over the
world.

3. Availability of eco-routes on the territory of

Ecological tourism:

1. The occurrence of natural disasters and
emergencies.

2. Competition with the Kyrgyz Republic.
3. Most ecotourism sites are located in

protected areas. border areas.
4. Increasing environmental and regional knowledge

of the local population.

In the concept of sustainable development, much attention is paid to: types
of tourism that save rare and valuable natural resources (especially water and
energy); types contributing to the conservation of natural heritage (ecosystem and
biodiversity); in addition, great attention is paid to the maximum possibilities to
avoid the generation of waste as much as possible. It was written by the Mexican
environmental economist Héctor Cebalas-Lascurain, who was the first to introduce
the concept of «ecotourismy.

Conclusion. Interaction with state and local executive bodies. The aforementioned
negative phenomena in the tourism industry have happened before, but the crisis has
further complicated them. According to experts, even if it is possible to change the
ways and means of developing tourism in Kazakhstan, this should not allow bringing
the tourism industry to a qualitatively new level.
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Based on the analysis of the development of tourism in Kazakhstan in the modern
period, the following conclusion can be drawn: the tourism sector in our country
must go through several stages before becoming one of the main large sectors of the
economy of Kazakhstan.

For the development of ecological tourism in Kazakhstan, it is necessary to
implement the following measures:

- adjustment of technical and economic calculations of state national natural
parks and state natural reserves;

- glorification of ecological tourism and dissemination of information;

- creation of conditions for the use of alternative energy sources in the construction
of guest houses and the use of environmentally friendly modes of transport in the
organization of ecotours;

- partnership with international organizations on the development of ecological
tourism,;

- monitoring the actual impact of ecotourism activities on the environment;

- expanding the use of products and services offered by the local population, local
materials;

- development of ecotourism based on the local community;

- implementation of partnership with state and public organizations in the field of
environmental protection.

These measures make it possible to create a full-fledged ecotourism product that
takes into account the natural potential of Kazakhstan and is able to compete in the
global tourism market.
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