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KAWBIPBIMABIABIK KOPHI

HALYK

CHARITY FOUNDATION

B 2016 rogy nns pa3BUTHS W YIY4YLIEHHUS KauecTBa JKM3HU Ka3axXCTaHLEB
ObUT co37aH 4acTHbI bnarorBoputenbHbIdl (oHI «Xanblky». 3a TOAbl CBOCH
JeSITeIbHOCTH HAa pealiu3aluio OJIarOTBOPHUTENBHBIX IPOEKTOB B O0JACTIX
o0pa3oBaHusl M HayKW, COLMAIbHOW 3alIMUTBI, KyJIbTYpPBbI, 31paBOOXPAHEHUS U
cnopta, @onj BeIienun Oonee 45 MUIIMAPAOB TEHTE.

Ocoboe BHUMaHHMe bnaroTBopuTenbHBIA (QOHI «XalbIK» yAelseT
0o0pa3oBaTeJIbHBIM POIPAMMAaM, CUUTAsl 3TO HAlPABICHUE OJHUM U3 KIIOUEBBIX
B cBoel AestenbHOCTH. OKa3pIBasi MOAACPIKKY OTEUECTBEHHOMY OOpa30BaHMIO,
@oH/ BHOCHT CBOH MOCHIJIBHBIN BKJIA] B Pa3BUTHE KAY€CTBEHHOTO 00pa30BaHUS
B Kazaxcrane. Tem cambIM CHOCOOCTBYSl POCTy 4YHCJIa JIOACH, CIIOCOOHBIX
MEHATH JKM3Hb B CTpaHe K JydliemMy — HOpo(ecCHOHaJOoB B pPa3iUYHBIX
cthepax, MOTEHIMANBHBIX JHUAEPOB U «BEIHKHX yMOB». OTHON W3 3HAYNMBIX
nHULOUATUB QoHna «Xanblk» B oOpa3zoBaTesnbHON cdepe cran npoekt Ozgeris
powered by Halyk Fund — nepBsiii B cTpane Ou3Hec-uHKYyOaTOp AJS yUaIIUXCS
9-11 wiraccoB, KOTOPBIM TOMOTAET pa3BHUBATh HEOOXOAUMEBIE B COBPEMEHHOM
MUpE OpeIlpUHUMATEIbCKUE HaBBIKM. Tak, Ha coxelicTBHE MalloMy OH3HECy
LIKOJIBHUKOB ObUT0 BIAEIeHO Oosiee 200 rpanTOB. J{J1s MOAIEPIKKY TaJaHTINBBIX
1 MOTHUBHUPOBAaHHBIX JeTeil POH/I HEOAHOKPATHO BBIAEIA I'PAHTHI HA 00ydeHHE
B MexnyHapoaHo# mkone «Mupac» u B Astana IT University, a Tak:xe oMor
Ka3aXCTaHCKUM HIKOJIbHUKAM IIPUHATH y4yacTHe BIIpecTHKHOM KoHKypce «USTEM
Robotics» B CILIA. ABTOopckue pabOTHI B paMKax mpoekTa « TomiMrep», KOTOpoMy
@doHp oKazad MOANEPHKKY, JETIIM B OCHOBY y4eOHOM MporpamMmsbl, y4eOHUKOB H
y4e0HO-METOANYECKUX KHUT 10 mpenmMery «OCHOBBI MpeANpPUHUMATENECTBA U
ouszHecay, mpenomaBaemoro B 10-11 kimaccax ka3aXxCTaHCKHX IITKOJT M KOJIIEKEH.

IToMmuMO MOMOIIYN IIKONIBHUKAM, yHalIUMCs KoJemke u crynentam Ooujg
CYMTAeT BaYKHBIM BHECTH CBOHM BKJIAJ B MOBBIIICHNE KBaTU(PUKAIUN TIEIarOr0OB,
COBEpIICHCTBOBAHNE WX 3HAHWI W HABBIKOB, ITOCKOJBKY HMEHHO OHH SIBIISIOTCS
MPOBOAHMKAMHU 3HAHMM OyZylIMX IMOKOJEHWH KazaxcraHueB. llpu mopnmepikke
®onna «Xaaelk» B IOKHOW CTONHUIE OBLT OPraHM30BaH €KETOMHBIN TOPOACKON
KOHKypC miefaroroB «Almaty Digital Ustaz.

BakxHO! MHUIMATHBOW CTasl peaju3yeMblid MIPOEKT MO OOyYEHHIO OCHOBaM
(hMHAHCOBOW TPaMOTHOCTH MIpemnojaBareneil u3 BocbMu obOnacteir Kazaxcrana,
YTO JOJDKHO OKa3aTh CYIIECTBEHHOE BJIHMSHUE Ha BOCHHUTaHHE (DUHAHCOBOM
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CPAaMOTHOCTH U NPEANPUHUMATEIBCKOTO MBIIUICHUS Yy HOBOIO TOKOJICHUS
rpakJaH CTPaHBI.

Heo6xomumyto momomrs @oug «Xaidblk» OKa3blBaeT M T€M, KTO 0COOEHHO
OCTpPO B HEel HyxkjaaeTcs. B pamkax conuanbHON 3aIIUTHI HACEICHUS aKTUBHO
MIPOBOJUTCS paboTa 1Mo MOMIEPIKKE AETEH, OCTABIIUXCS 0e3 poauTesei, neTei u
B3pOCIIBIX U3 COLUMAIBHO YSI3BUMbIX CIOEB HACEJEHHUS, JIFOIeH C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMHU, & TaK)K€ 00CCIICUCHHUIO HYKIAIOIUXCS COLMAIBHBIM KUIbEM,
CTPOUTEIHCTBY COITMATBFHO BAKHBIX 00BEKTOB, TAKUX KaK JETCKHE CaJIbl, JETCKHE
IJIOIIAIKU U (DU3KYIBTYPHO-03/I0POBUTEITHHBIE KOMILIEKCHI.

B xomuiiky no6psix gaen @onjga « Xaabik» MOKHO J00aBUTh OKa3aHHUE ITOMOIIU
JIETCKOMY CIIOPTY, KyZla OTHOCHTCS MOJAJIEPKKa B PA3BUTHHU JIETCKOTO (yTOOIA 1
Kapare B Hamel cTpaHe. JKu3HeHHO BaXKHYIO TOMOIIb biaroTBopuTenbHbIN HOH
«XanpIk» OKa3aJl HalllUM COOTCUECTBEHHHUKAM BO BpeMsl HEIaBHEH MaHIESMHUU
COVID-19. Torma, B pa3rap Tspkelnol 00pbOBI C KOPOHABUPYCHOHN HH(EKIHEH
®ony BeIENHI CBBIIE 11 MAIITHAPIOB TEHI'e HA TPHOOpPETEHNE HEOOXOAMMOTO
MEJIUIMHCKOTO OO0OpPY/IOBaHMUS M JOPOTOCTOSIINX MEIMIIMHCKUX IpernapaTos,
ABTOMOOMJICH CKOpPOW MEIUITMHCKOW ITOMOIIMH W CPEACTB 3aIlUTHI, aIpeCHYIO
MaTepHaIbHYyI0 OMOIIb COLUUANBHO YSI3BUMBIM CIIOSM HACEJICHUS U JCHEKHbIE
BBITIATHI MEAUIIUHCKUM PAOOTHUKAM.

B 2023 roay Hapsiiy ¢ ApYyrMMH HNpPOEKTaMHU, HalleJEHHBIMU Ha MOBBIILICHHE
05IarocoCTOSTHUSI Ka3axCTaHCKUX rpaxaaH @OoHI pemmwur yaenuTh o0coboe
BHUMAaHNE HayKe, TOCKOJIbKY OHA ABJISIETCSA YacThi0 0OIIECTBEHHON KYJIbTYpPHI, a
YPOBEHbB €€ pa3BUTHUsI OIPEAEIAET YPOBEHb Pa3BUTHUS TOCYIapCTBA.

[Honnepxka doHnoM BblTycka kypHanoB HanuonanbHOM AkaneMuu Hayk
PecniyOonuku KazaxcraH, KOTOpble BXOAST B MEKIyHApOIHbIE QOHIBI Scopus U
Wos U B KOTOPBIX MYOIHKYIOTCS CTaThl OTEYECTBEHHBIX YUCHBIX, JTOKTOPAHTOB
Y MaruCTPaHTOB, a TAK)KE HAYUHBIX COTPYAHHKOB BBICIINX YYCOHBIX 3aBECICHUI
Y HAyYHO-HMCCIIEIOBATEICKUX MHCTUTYTOB HAIlled CTPAaHBI SIBISETCS HE MeHee
3HauYUMBIM BKJIa70oM DoH/a B pa3BUTHE Ka3aXCTAaHCKOTO O0IIecTBa.

C yBaxxenunem, brarorBoputeabHbiii @oHI «XambIk»!
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nupekTops! (Anmarsl, Kazakcran), H =2
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E.A.BexeroB arpiHzmarsl KaparanIpl MeMIICKETTIK YHHBEPCHUTETI IIefaroruka KadempachbIHbIH
menrepymrici (Kaparannel, Kazakcran), H =3

BYJIATBAEBA Kyszkanat HypbIMKaHKBI3bI, [EJaroruka FbUIBIMAAPBIHBIH  JOKTOPBL,
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Kazaxcran), H=3
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Cynran, Kazaxcran), H=3
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Abstract. World practice convinces: tax consulting is a necessary part of business
infrastructure, an important source of business competitiveness. The correctness and
completeness of fulfillment of tax obligations is the basis for the sustainability of any
business, and the main goal of tax consulting is to provide the taxpayer (consulted
person) with services regarding the application of tax legislation. The development of
marketrelations and the establishment of the tax system in the Republic of Kazakhstan
has intensified the activities of consulting companies in the field of economics and
management. Currently, one of the most popular types of consulting activities is
services in the field of taxation. This is due to the complexity of understanding and
applying tax legislation and the increasing number of controversial tax cases. Taxes
are one of the factors determining the rate of economic growth of organizations
and industries. Uncertainty in the interpretation of tax legislation often provokes
violations (often unintentional), which negatively affects the economic activities
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of entrepreneurs. This circumstance plays an important role in the development by
entrepreneurs of an appropriate business development strategy. Due to the insufficient
training of their own personnel to regulate tax issues and formulate an adequate
tax strategy, entrepreneurs are forced to divert funds from their turnover to pay for
consulting services, without a firm guarantee of their recoupment.

The demand for consulting services in the field of taxation leads to the need
to increase the number of consulting companies and, accordingly, tax consultants.
However, the market for consulting services has objective limitations due to
insufficient regulation of the relationship between the state and consultants, as
well as between the client and the consultant, which, naturally, does not contribute
to the growth of the quality of services provided and increases the possibility of
tax consulting risks. In this area, a quality control system has not yet been built,
which makes it possible for the consultant to perform his powers in bad faith, and
on the other hand, there are risks of tax consulting due to the client’s incorrect
implementation of the consultant’s recommendations. The purpose of the work is
to analyze consulting services in the field of taxation in Kazakhstan and determine
priorities for its further development. As part of the study, the theoretical aspects of
the formation of tax consulting were studied and works of interest in the context of
the study were analyzed.

Keywords: tax, income, expense, consulting, tax consulting, tax mechanism,
entrepreneurship, tax consultant, tax code
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AHHOTanmusA. OJEMIIK ToXKIpuOe[e CalbIKTBIK KeHec Oepy — OwusHec
HHPaKYPBUIBIMBIHBIH €H KaXKeTTi 06JIiri )koHe OM3HeCTiH Oacekere KaOieTTiliriHig
MaHbI3IIBI K631 OOJbIN TaObUIATHIHABIFEI JouieiaeHreH.Cablk MiHACTTeMeNepiH
OPBIHAAYBIH AYPHICTHIFBI MEH TOJBIKTBIFBI K€3 KEJITeH OM3HECTIH TYPaKThIIbIFbIHBIH
HETi31, aJl CaJBIKTHIK KeHeC Oepy/iH Heri3ri MakcaThl — CalIbIK TeJeyllire (KeHec
aJaThIH TYJIFaFa) CalbIK 3aHHAMACHIH KOJIIaHy MocelieNiepi O0HbIHIIA KbI3MET KOPCETY.
Kazakcran PecmyOnukacblHna HapbIKTBIK KaTbIHACTApABIH JaMYbl JKOHE CallblK
KYHECIHIH KYpBUTYbl 9KOHOMHUKA JKOHE MEHEIKMEHT CajachblHaFrbl KOHCAITHHITIK
KOMIaHUSUTApIbIH KbI3METIH KaHAaHAbIpAbl. Kaszipri yakblTTa KOHCYIBTALMSUIBIK
KBI3METTIH €H TaHbIMaJ TYPJICPiHIH Oipi — CaJbIK cally CaJachIHIAFbl KbI3METTEP.
Byn canplk 3aHHaMachlH TYCiHY MEH KOJJAHYIBIH KYpACTUIIriHE OHE Iaylibl
cabIK icTepiHiH keOeroine OainaHbIcThl. CalblKTap — YHbIMIAp MEH cajalapAblH
9KOHOMHKAJIBIK ©CY KApKbIHBIH aHBIKTAHTHIH (hakTopaapabiH 6ipi. CanblK 3aHHAMACHIH
TYCIHIipyaeri Oenrici3nik keOiHece Oy3ymIbUIBIKTApabl (KeOiHe OaliKaychi3ia)
TYIBIpabl, OyJl KOCIIKepIepAiH SKOHOMHUKAIBIK KbI3METiHE Tepic acep eTeni. by
XKaraal KocimkepiepAiH OM3HECTi AaMBITYIBIH THICTI CTPaTerHsChIH o3ipieyiHne
MaHpI3Abl pen arkapaisl. CanblK MocelenepiH peTTey >koHe Oapabap calbiK
CTPaTErusChIH KaJbINTACTBIPY YLIIH 63 KaapiIapbIHbIH JKETKITIKCI3 TailbIHABIFbIHAH
KaciMKepJiep KOHCAITUHITIK KbI3METTEepre aKpl ToJieyre 3 alHaIbIMIapbIHAH aKiia
KapakaTTapblH KaiiTapyra Oepik Kemiaikci3 ayaapyra MakOyp.

CanpIK cajy cajachblHIarbl KOHCAATHHITIK KbI3METKE CYPaHbIC KOHCAJITHHITIK
KOMIAHUSUIAPIBIH KOHE COHKECIHIIE CaJbIKTBIK KOHCYJIBTAHTTapAblH CaHbIH
KOOCUTY KaKETTUIITIHE oKenei. Ajaiia, KOHCAITHHITIK KbI3METTEp HapbIFbIHJA
MEMJIEKET TICH KOHCYJIBTAaHTTap apachbIHIAFbl, COHIAH-aK KIMEHT MEeH KOHCYJIbTaHT
apachbIHAAFbl KapbIM-KaThIHACTBIH KETKUTIKCI3 peTTenyiHe OaiaanbIcThl 00bEKTUBTI
miekreynep Oap, Oy, OpHHE, YCBHIHBUIATHIH JKOHE KOPCETUIETiH KbhI3METTEp
CamachblHBbIH OCYiHE BIKINAJI eTICHIl, CalBIKTBIK KeHEeC Oepy ToyeKeIepiHiH
MYMKIHJIITiH apTThipansl.byn camaga camanbl Oakbuiay >Kyheci oii KypbUIMaras,
0J1 KOHCYJIBTaHTTBIH 63 OKUICTTIKTEPIH ajaj OpbhIHAAyblHA MYMKIHAIK Oepeni, an
eKiHIII KaFblHaH, KJIMEHTTIH KOHCYJIBTAHTTHIH TajanTapblH IYPHIC OPbIHIAMAYbI
caljapblHaH CaJIBIKTBIK KeHec Oepy Toyekemnnepi Oap. JKYMBICTBIH MakcaTbl —
Kazakcrannarbl canblK caly cajJachlHIAFbl KOHCAJITHHITIK KBI3METTEpAl Tanjay
JKOHE OHBI OJIaH 9Pi AaMBITYIBIH OachbIM OarbITTapblH alKBIHAAY. 3epTTey asChIHIa
CJIBIKTBIK KOHCAITHUHITI KalbINTACTBIPYABIH TEOPHSJIBIK acleKTiepi 3epTTeim,
3epTTey KOHTEKCTIHET] KbI3bIFYIIBUIBIK TYABIPAThIH KYMbICTAP TaJIJaH/bl.

Tyliin ce3nep: canblK, Kipic, WIBIFbIC, KOHCAJITHHT, CajbIK KOHCAJITHHII, CallbIK
MEXaHU3MIi, KOCITKEPIIIK, CAJTbIK KEHECIITICl, CaIbIK KOJEKCI
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AnHOTauusi. MupoBasi IpakTHKa yOexXaaeT 4To, HAJIOTOBOE KOHCYJIbTUPOBAaHUE
— HeoOXomumas 4YacTb JEJOBOM HWHQPACTPYKTYpbl U BayKHBIA HCTOYHHK
KOHKYpPEHTOCTIOCOOHOCTH Ou3Heca. llpaBUIBHOCTE M TMOJHOTA HCIONHEHHS
HAJIOTOBBIX 0053aTENbCTB, SBISETCS OCHOBOW YCTOHUMBOCTH JI0OOTO OHM3HeEca, a
IJaBHasl 11€Jb HAJOTOBOTO KOHCYJIBTHPOBAHUS — OKa3aHHE HaJIOTOIMIATEIbIIUKY
yCIIyT 10 BONpOCaM NMPUMEHEHHs HOPM HaJOroBOTO 3aKOHOAATeNbcTBA. PazButne
PBIHOYHBIX OTHOIICHHUH M CTAHOBJICHUE HaJIOTOBOHU cucTeMbl B Pecriyonike Kasaxcran
AKTHBU3HPOBAJIO ESATEILHOCTh KOHCAITUHTOBBIX KOMIAHUH B 00JIaCTH SKOHOMHKH
u ympasieHus. B HacTosiee Bpemsi OJHUM M3 HanOosiee BOCTPEOOBAaHHBIX BHJIOB
KOHCQJIITUHTOBOW JIESITEIBHOCTH SABJSIIOTCS YCIYTH B cdepe HalorooON0KEeHHs.
310 00YCIOBIEHO CIOKHOCTHIO MOHUMAHUS W NPUMEHEHHUS HOPM HAJIOTOBOTO
3aKOHO/IATENIbCTBA M YBEJIMYEHHEM KOJIMYECTBA CIOPHBIX JIel M0 BOIpOcam
HanorooOnoxenus. Hanoru sBnstrorcst oAHUM 13 (PaKTOPOB, ONMPEAEIISIOMINX TEMITBI
SKOHOMHYECKOTO pOcTa opraHu3anuii u orpacieil. HessicHoCTH B TOIKOBaHUM HOPM
HaJOroBOIO 3aKOHOMATENbCTBA 3a4acTyl0 MPOBOLUPYIOT €ro HapylleHUs (4acTo
HEYMBIIJICHHBIE), YTO HEraTHBHO BIHUSET HAa DYKOHOMHUYECKYIO JESTEIBHOCTD
npeanpuHumareneii. JlaHHoe 0O0CTOSTENBCTBO HWIpacT HEMAJOBAXKHYIO PpOJIb
B BBIPaOOTKE MPEANPUHUMATENSIMH COOTBETCTBYIOILICH CTpaTernu pa3BUTHA
OusHeca. B cBsi3u ¢ HENOCTATOUHOH MOATOTOBICHHOCTHIO COOCTBEHHBIX KaIpOB IS
pEryIUpOBaHMsl HAJIOTOBBIX BOMPOCOB M (POPMHUPOBAHUS aJCKBAaTHOM HAJIOTrOBOM
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CTpaTeruy MpeANpUHAMATENN BBIHYKICHBI OTBJIEKaTb M3 OOOPOTOB JCHEKHBIC
Cpe/ACTBA Ha OIUIATy KOHCAJITHHTOBBIX YCIYT, HE HMMesl TBEPIOW rapaHTUU B UX
OKYIIaeMOCTH.

BocTpeboBaHHOCTh KOHCANTHUHIOBBIX YCIYr B O0JacTH HaJOTOOOIOXKEHUS
OPUBOOUT K HEOOXOAWMOCTH POCTa 4YHCIa KOHCAJITHHTOBBIX KOMIAHHUH W,
COOTBETCTBEHHO, KOHCYJIBTAaHTOB [0 HamoramM u cOopaM. OJgHAaKO pPBIHOK
KOHCQJITUHIOBBIX YCIYT HMMEET OOBEKTUBHBIE OTrpaHMYEHHUsS, OOYyCIOBJICHHbIE
HEIOCTaTOUYHON YpPEryJUpOBaHHOCTHIO IMOCTPOCHUSI B3aMMOOTHOLICHUH MEXKIY
rOCYapCTBOM M KOHCYJIBTaHTaMH, a TAKXKE MEXKLy KIMEHTOM U KOHCYIIBTaHTOM, YTO,
€CTECTBEHHO, HE CITIOCOOCTBYET POCTY KauecTBA OKAa3bIBAEMBIX YCIYT M YBEJINUHMBACT
BO3MOJKHOCTh BO3HMKHOBEHHSI PHCKOB HAJOTOBOTO KOHCYJIBTHPOBaHMA. B maHHOM
cdepe 10 HACTOSILETO BPEMEHH CHUCTEMa KOHTPOJS KauyecTBa HE MOCTPOEHA, YTO
00yCIIOBIIMBAE€T BO3MOXKHOCTb HEIOOPOCOBECTHOTO HCIIOJHEHUS! KOHCYJIBTaHTOM
CBOMX TIOJIHOMOYMH, a C Jpyrod CTOPOHBI, BO3HHUKAIOT PHUCKH HAJIOTOBOTO
KOHCYJIBTUPOBAHUS B CBSI3M C HEKOPPEKTHBIM BHEIPEHUEM KIIMEHTOM PEKOMEHIAINH
KoHCynbTaHTa. Llenp paboThl — TpOaHAIN3UPOBATH KOHCAJITHHIOBBIE YCIYTH
B cdepe Hamoroobnokenus B KaszaxcraHe W ONpPEAEIMTh MPUOPHUTETHL €ro
JanpHeWero pa3BuTs. B paMkax ncciienoBaHusi ObUTH M3YYEHBI TEOPETHUECKUE
acrekTsl (OPMUPOBAHUS HAJOTOBOTO KOHCAITHHIA U MPOaHAIM3UPOBAHbI paOOTHL,
MPEACTABISAIONINE HHTEPEC B KOHTEKCTE UCCICIOBAHMS.

KitoueBrbie cnoBa: HaJoOT, A0XOM, pacxo/, KOHCAITHUHI, HAJIOTOBBI KOHCAJITHHT,
HAJIOTOBBIM ~ MEXaHW3M, NpPEANPUHUMATEIbCTBO, HAJOTOBBIM  KOHCYJBTaHT,
HaJIOIOBBII KOJAEKC

Introduction

Currently in Kazakhstan, there is a trend of high demand from citizens for tax law
consulting services. A similar trend can be observed abroad as well. This proves that
tax consulting is an important aspect of business and this area of activity requires a
high level of preparation and responsibility from professional consultants. Therefore,
in the conditions of comprehensive modernization and increasing competitiveness of
the economy, the issue of creating and further developing the institute of certified tax
consultants becomes crucial.

The need for tax consulting services is due to the complexity of tax legislation
application by taxpayers, the necessity of providing them with professional
assistance from specially trained individuals capable of objectively and impartially
assessing the actual state of an organization in terms of tax obligations formation
and anticipated management decisions in tax management, simultaneously focused
on full compliance with tax legislation, and therefore, on full income into the state
budget, as well as on reducing the tax burden and improving the financial-economic
condition of the business entity to ensure its sustainable development through the
reduction of tax risks (Filin et al., 2019).

The main part. The establishment and development of the institute of tax
consultants in Kazakhstan has a history of more than a decade (The Public Association
“Chamber of Tax Consultants,” with republican status, was created on July 22,
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2002). However, during this period, this sector has not been able to legislatively
establish a clear national model of a tax consultant and achieve an acceptable level
of efficiency in the implementation of set tasks and results. In this regard, the Public
Association “Chamber of Tax Consultants,” together with the National Chamber
of Entrepreneurs of the Republic of Kazakhstan “Atameken” and the Public Union
“Union of Organizations of Tax Consultants and Experts in the Field of Taxation,
Auditing, and Accounting,” have developed the Draft Law of the Republic of
Kazakhstan “On Tax Consulting.”

The activity in the field of tax consulting in the Republic of Kazakhstan is not
regulated by the Code of the Republic of Kazakhstan dated December 10, 2008, “On
taxes and other obligatory payments to the budget” (Tax Code), and other legislative
and normative legal acts. Accordingly, fundamental provisions on the formation of
a system and principles of tax consulting, in terms of tax and financial management,
are not outlined in these normative legal acts. The Tax Code only provides the right
of taxpayers to represent their interests through their tax consultant, without further
describing who can be a tax consultant and what their role is in tax relations.

There are virtually no restrictions on choosing this profession — anyone can act
as a tax consultant, which sometimes leads to clients’ dissatisfaction with the quality
and results of tax consulting. Implementation of the proposed measures will allow,
through the introduction of a law on tax consulting at the state level, to formalize the
status of a tax consultant, increase the qualification level of specialists, and thanks
to the introduction of the status of a tax consultant through a contractual mandatory
liability insurance, to protect the interests of members of society.

Methodology. The necessity of using the services of tax consulting is explained
by the proposed management decisions in the field of tax management, aimed
simultaneously at full compliance with tax legislation, and therefore at the full
receipt of income into the state budget, as well as at reducing the tax burden and
improving the financial and economic condition of the economic entity, ensuring its
sustainable development through reducing tax risks.

Significant contributions to the development of the theory and practice of tax
consulting have been made by foreign scholars: (Byusse, 2008; Duncan, 1986;
Darmayasaa et al., 2015; Gruendel, 2022; Malis, 2022; Chernik et al., 2016;
Mazurina, 2011; Artemenko, 2015).

Currently, in Kazakhstan, there is no theoretical, organizational, methodological
basis for tax consulting. The activities of tax consultants are not regulated by the state,
which causes a multitude of problems both from the clients’ side and from the side of
tax consultants. Therefore, the establishment of the institution of tax consultants, as
well as legislatively enshrined regulation, is the initial stage in the development of a
professional foundation, which by the time of widespread universal declaration, will
become increasingly widespread (Berstembaeva 2019).

In many European countries such as Germany, the Czech Republic, Austria,
Poland, Italy, France, Portugal, Croatia, Slovakia, Luxembourg, there is a special
law on tax consultations. In Kazakhstan, this law is currently only a project. In the
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Czech Republic and Germany, the state exercises control over the activities of tax
consultants through the law on tax consulting. The law clearly defines the rights
and obligations of tax consultants in relation to the state and their clients, thereby
reducing a large number of conflicting situations and issues that arise between them.
An important circumstance is that the law establishes the procedure in which each
tax consultant must confirm their high professional level. In Germany, the strictest
requirements are imposed not only on education but also on work experience.
For individuals with education in commerce, the work experience in the tax field
should be at least 10 years (Electronic resource, 2023). In Kazakhstan, to obtain a
tax consultant certificate, only a minimal understanding of taxes is required; after
completing an accelerated course and passing an exam, one can become a holder
of such a certificate (Yusupov, 2022). At the same time, the state does not verify
whether the candidate actually meets the requirements of this certification, possesses
the knowledge, or can provide advice and correctly resolve the situation between the
taxpayer and the tax authorities.

To identify problems and determine perspectives in tax consulting in the Republic
of Kazakhstan, the following methods were used:

- comparative analysis method —will allow analyzing a set of economic indicators
of tax consulting institutions using global experience, identifying advantages and
disadvantages of existing regulatory systems and interactions of tax consulting
institutions, interpreting results of sociological surveys;

- expert evaluation method — will provide a subjective assessment of the
development of tax consulting in the realities of its functioning, gain expertise in
solving problem issues, as well as develop necessary prospective directions for
creating and developing the institution of tax consulting;

- expert examination — will forecast the development of the institution of
tax consulting, evaluate the reliability of mass surveys, and gather preliminary
information on problematic areas of tax consulting;

- competency method — will allow determining the set of competencies that tax
consultants should possess depending on their skills, experience, and responsibilities.

When conducting a comparative analysis of tax consulting practices in countries
with state and self-regulatory systems, significant differences in comparison criteria
are observed. For example, personal qualities of the applicant in a state system
include lack of criminal record and unpaid debts, absence of health issues, full legal
capacity, etc. In Kazakhstan, it is stated in Article 20, point 3 of the draft law “On Tax
Consulting” that individuals with a criminal record, unpaid or unsanctioned debts,
or those recognized as legally incapacitated or limited in capacity in accordance
with the law are not eligible for certification (Law, 2023). The qualification level
of an applicant in Germany includes a full list of diplomas and experience, whereas
in countries with self-regulatory systems, this is not required. In our country,
certification is allowed for individuals with higher education and at least 3 years
of work experience in tax, economic, financial, or legal fields, in tax consulting or
in scientific and educational activities in tax, accounting, and auditing at higher
educational institutions.
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In countries with a state regulation system, tax consultants are held accountable
(mandatory insurance contracts in case of damage to the client). All these facts
positively influence the quality of services provided by tax consultants and increase
their responsibility in preparing recommendations on taxation issues within the tax
legislation framework. The draft law in Kazakhstan includes the concept of “ensuring
property liability in tax consulting,” which implies that a professional organization
of tax consultants, in order to ensure its property liability to clients and third parties,
applies either civil liability insurance or holds its participants accountable, or uses
other methods of ensuring property liability as provided by the laws of the Republic
of Kazakhstan. The procedure for ensuring property liability is established by the
rules of the professional organization of tax consultants, allowing each organization
to determine its own level of professional liability insurance. In contrast, for example,
in Germany, there is a mandatory insurance agreement for a minimum amount of
250,000 euros.

In this regard, in order to establish and further develop the institution of tax
consultants in Kazakhstan, it is necessary to draw on the experience of foreign
countries, particularly Germany. Utilizing the experience of Germany involves
introducing, at the legislative level, a system of responsibility for tax consultants,
and in that country, there is extensive experience of collaboration between tax
authorities and tax consultants to improve tax legislation. Therefore, the scientific
novelty of the research lies in identifying a national model for the institution of tax
consulting, based on a comparative analysis with existing global trends in this area
and theoretical concepts to ensure their relevance and effectiveness.

Results and Discussions

The development of the national model of tax consulting will allow extending
benefits to interested users in countries where the issue of regulating and legalizing
the activities of tax consultants is acute, raising the tax culture of society, unifying
it at the interstate level. It is also acute, confirming the importance of this research
on an international scale. The relevance of this study lies in the fact that today in
developed countries, this profession is quite common, and tax consulting itself is a
profitable type of activity.

In Kazakhstan, the Chamber of Tax Consultants is the largest professional
association of consultants (see Figure 1).
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Figure 1. Dynamics of the number of certified tax consultants for the period from 2002 to 2022
* compiled according to the Unified Register of Tax Consultants of the Republic of Kazakhstan
(website of the Public Association “Chamber of Tax Consultants”)

By analyzing the dynamics of the number of certified consultants over 20 years
based on the official website of the Chamber of Tax Consultants, the following
conclusions can be drawn: in 2002, 15 people received the tax consultant certificate.
In 2020, the number of certified consultants increased to 446, and in 2021, it further
increased to 465. This demand trend for the profession of tax consultant confirms
that the demand for tax consulting services will continue to grow (data for 2022 is
incomplete). In total, there are 2429 individuals registered in the Unified Registry,
including: active tax consultants - 2091 (86 %), temporarily suspended - 92 (3.8
%, including women on maternity leave, and those temporarily without official
employment), 215 - excluded (8.9 %), 11 - data for this category is missing (1.3
%). Taxpayers often turn to private companies and individuals that offer consulting
services on tax matters.

The description of the tax consultant profession allows for the following
assumptions:

1. Providing consulting services to both organizations and individuals on issues
related to tax legislation.

2. Developing necessary recommendations on forming the tax base, tax types
and charges, composition of costs attributable to cost of goods sold for tax purposes,
utilization of exemptions, etc.

3. Developing tax optimization options considering the specific nature of activities
for both organizations and individuals.

4. Monitoring changes and amendments made to laws and other regulatory acts
related to taxation.

5. Clarifying the rights and obligations of taxpayers, procedures for appealing
actions of tax authorities, and more.

A tax consultant is capable of finding solutions tailored to each taxpayer,
understanding the intricacies of situations, offering problem-solving options based
on current legislation, and assessing risks in resolving complex situations.
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They should also be able to:

- maintain both tax and accounting records.

- develop tax policies within the enterprise.

- conduct financial analysis at the enterprise.

- calculate bases for tax and fee calculation and payment.

- conduct tax audits.

Based on the above, let’s highlight the main principles of tax consulting:

- legality: tax consultants must assist organizational leaders and specialists
in developing new perspectives on problems and their solutions while ensuring
compliance with legislation.

- professionalism: consultants should aid in solving non-standard tasks for
organizational leaders and specialists using their existing knowledge and experience.

- integrity: when choosing among alternative solutions for taxpayer problems or
implementing decision-making methods, conflicting interests could arise.

- confidentiality: by engaging a tax consultant, clients understand that problem-
solving involves disclosing financial information of the organization, often revealing
trade secrets, necessitating confidentiality on the part of the tax consultant.

The modern model of a tax consultant is characterized by the fact that it employs
specialists who mainly rely on fragmented knowledge, personal life experience,
and common sense. In the conditions of constantly changing tax legislation in
the Republic of Kazakhstan, organizations may find it difficult to conduct a
comprehensive diagnosis of their activities, including issues related to optimizing
tax calculation and payment. Therefore, it is necessary to adopt the “Tax Consulting
Law.” Tax consulting as an independent type of activity has great prospects, but in
the Republic of Kazakhstan, it is not yet developed. Based on the above indicators,
a SWOT analysis of the tax system of the Republic of Kazakhstan was conducted
as a result of scientific research, a description of the strengths and weaknesses, key
opportunities, and risks of the tax system of Kazakhstan today has been developed,
and it is provided in the following table 1.

Table 1 - SWOT analysis of the tax system of the Republic of Kazakhstan

Strengths Weaknesses

- dynamic development of tax consulting activities; | -lack of status of tax authorities as a special body;
-increasing the number of tax professionals; -the adoption of the Tax Code several times, in
-in Kazakhstan there is a relatively simplified, sim- | connection with which about 1000 amendments
ple and understandable tax system for entrepre- | were made within the framework of several Laws;

neurs; -low wages for employees and exclusion of social
-Kazakhstan has relatively low tax rates compared | packages provided to employees;
to other countries; -It is very difficult to read the current Tax Code, it

-providing tax benefits and incentives to taxpayers; | is not properly translated into Kazakh and many
-shows some areas for improvement, including | amendments have been made;

reducing the time and cost of tax compliance and | -High volatility of tax revenues in relation to GDP;
simplifying the tax system; -inefficiency of tax administration;

-improving the level of tax evasion in Kazakhstan; | -uncertain tax benefits;

-the same value added tax rate;
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Opportunities Threats
-The new Tax Code is the main instrument for | -some tax breaks and privileges provided to
implementing the state’s social and economic | businesses may result in an unfair distribution of
policy; the tax burden;
-increasing the status of tax consulting services, | -frequent changes in tax legislation create
creating a special clothing model; uncertainty for business, requiring additional
-strengthening the requirements forthe employee | resources for adaptation and implementation;
being hired, increasing his responsibility; -emergence of illegal schemes and tax evasion;
-state protection of tax consulting employee; -the lack of clear regulation of the taxation of
-development of digital technologies; small businesses or certain types of businesses
-development of tax cooperation; in the agricultural sector creates uncertainty and
-introduction of differentiated tax rates for | difficulties in their taxation;
various sectors of the economy; -lack of coordination between various government
-application of punishment for intentional or | agencies and departments;
illegal tax evasion; -existence of the problem of double taxation.
Note - compiled by the authors as a result of
scientific research.

Conclusion

Thus, the most problematic issues are as follows:

1. The lack of management culture. It is characterized by tax consultants not
being fully taken seriously and significantly by entrepreneurs as a distinct category.
This view is also supported by individuals, among whom distrust and doubt in their
own qualifications are even more pronounced. After all, resolving complex issues
with tax authorities requires high competencies from professionals.

2. The lack of professional training for tax consultants. It is necessary to
improve the level of preparation not only in the process of gaining experience and
the document itself but, first and foremost, in higher education institutions. Tax
consulting in Kazakhstan is currently at the stage of forming its basic professional
foundation.

3. The instability of the tax legislation in the Republic of Kazakhstan. An example
of this would be the radical changes to the Tax Code. It means that it becomes more
difficult for consultants to work in such an environment since tax legislation changes
every year, and consulting service clients risk being wrong.

To solve these problems, the following improvement paths for the tax consulting
institution in the Republic of Kazakhstan can be identified:

- the introduction of mandatory insurance, which implies the tax consultants’
responsibility towards clients. Such insurance is practiced in European countries and
is one of the first requirements for obtaining a certificate;

- it is necessary to address the problems of the culture of attitude towards tax
consulting. As mentioned above, tax consultants are not taken as seriously as they
should be. The solution to this problem is to increase the legal culture of citizens,
namely through conducting special courses, seminars, webinars, etc.

Thus, tax consulting is a multifaceted process. Understanding the value that tax
consultants can provide will help them in setting goals, as well as in formulating
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requirements for the quality of services and the final result. Improving the tools
of tax administration, namely moving from fiscal control methods to methods of
interaction between tax authorities and taxpayers, aims at improving the functioning
of the tax consulting market, solving key issues, the realization of which will enhance
the efficiency of tax consulting services.

The implementation of these measures will allow identifying the shortcomings
and advantages of the national model of the tax consulting institution in Kazakhstan,
which will enable the selection of the right accelerated development course and
increase the socio-economic effectiveness of its functioning in the future. The
development of the tax consulting institution in the Republic of Kazakhstan is an
important and necessary task. The ability to receive independent and responsible
consultations contributes to increasing tax literacy and legal consciousness of
taxpayers, and, consequently, leads to an improvement in relations with tax authorities
and an increase in tax collection.
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