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Abstract. This article presents a literature review of the scientific-theoretical
foundations of soft skills formation. The aim of the study is to analyze the key theories
underlying the development of soft skills, as well as to identify their main directions and
ideas. The research methodology is based on the systematic analysis of scientific publi-
cations, reviews and empirical studies in the field of soft skills. In this research, the following
results were obtained: soft skills development is a multidimensional process that depends on
communication skills, time management, leadership and other competencies. Successful soft
skills development depends on a combination of personal characteristics and environment,
and requires the application of certain approaches and strategies.The conclusions of the
research work indicate the importance of soft skills development in modern society and
their significance for achieving success in various spheres of activity. The study makes a
significant contribution to the field of knowledge by providing systematized information
about key theories and approaches to the formation of soft skills. The practical signifi-
cance of the research lies in the fact that its results can be used by practitioners, teachers,
trainers and other specialists engaged in the education and development of people. Thus, the
conducted research represents a significant value in understanding the scientific-theoretical
foundations of soft skills’ formation and their practical application.

Keywords: soft skills, competencies, formation, modern society, social intelligence,
self-development, pedagogical theory
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KaJIBIITaCTHIPY-0yJI KOMMYHHUKATHBTI JaFplIapAaH, YaKbITThl 0acKapy, KerOacIIbUTBIKTaH
KoHE 0acKa KY3BIPETTUTIKTEPICH TOYEJIl Kol ejmeMal nporecc. MkeMi narapuiapabiy
JKaKChl JaMybl KEKe KacHeTTep MEH KOpIIaraH OpTaHBIH YHjeciMiHe OalIaHBICTHI, CO-
HBIMEH KaTap HAKThI TOCUIJEp MEH CTpaTerusuIap/Abl KOJIAaHY/Ibl Tajal eTe/i. 3epTTey Ky-
MBICBIHBIH KOPBITBIHIBIIAPEI Kasipri KOFaMJIaFbl HKEeMI JIQFBLIAP/IBI  IAMBITY/IBIH MaHpI-
3IBIIBIFBIH KOHE OJIAP]IBIH QpTYpJ'Il KBI3MET CasiajiapbIH/Ia KETiCTIKKe meTy}Jerl MOH/IUTITIH
KepceTezu 3epTTey MKEeM[ AaFAbUIapibl KaJbIITACTHIPYABIH HEri3ri TEOPHUsIAPLI MEH
TOCLIIEpl Typasibl XKYyHemi akmapar 0epy apKbUTbI OiTiM cajlachlHa aWTapibIKTal yiec KO-
cajibl. JKyMBICTBIH MPaKTUKAJIBIK MAHbI3IbUIBIFGI - OHBIH HOTHIKEJICPIH TOXIpHOe oTymIiiep,
TopOuMentisiep, KaTTHIKTHIPYIIBUIAP JKOHE aJaMIapAblH OUTiMi MEH JaMybIMEH aifHalbica-
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JIBIK KOJIJIaHY/Ia eJeyii MoH Oepe/i.
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aHaJIM3 KIIOYEBBIX TEOPHUH, JICKALIMX B OCHOBE PA3BUTUSI TMOKHMX HABBIKOB, a TaKKE
BBISIBJIEHUE UX OCHOBHBIX HAlpaBJIEHUN U Uaeil. MeTo1010Tus uCCIeJ0OBaHUsI OCHOBAHA HA
CHCTEMAaTH4YECKOM aHAJIN3€ HAYUHBIX IIyOIMKALMN, PEBbIO U SMIIMPUUYECKHUX UCCIIEIOBAHUI
B o0ylacTM THOKMX HAaBBIKOB. B 1aHHOM HcclieioBaHMM OBLIM TMOJYYEHBI CIEAYIOIINE
pe3ynbTaThl: (OopMUpOBaHHME TMOKMX HABBIKOB SBISICTCS MHOTOMEPHBIM IIPOLIECCOM,
3aBUCSIIUM OT KOMMYHHKATHBHBIX HABBIKOB, YIIPABICHHS BPEMEHEM, JTUIEPCTBA U APYTHX
KOMIIETCHIUH. Y CIEIHOE pa3BUTHE TMOKUX HaBBIKOB 3aBUCUT OT COYETaHMS JTMYHOCTHBIX
XapaKTePUCTUK U OKPYXKAIOLIEH cpelbl, a Takke TpeOyeT MPUMEHEHHUs OINpPEICTICHHBIX
MOJIXOJIOB M CTpaTeruii. BBIBOBI HCCIIENOBATENBCKON pabOThl YKa3bIBAIOT Ha BAXKHOCTh
Pa3BUTHS TMOKHUX HABBIKOB B COBPEMEHHOM OOIIECTBE U MX 3HAYMMOCTD ISl JJOCTHIKCHHUS
ycrexa B pa3iniyHbIX cdepax AedarebHOCTH. VcciieoBanne BHOCUT 3HAYUTENbHBINA BKIIA]
B 00IacTb 3HAHUH, NPEAOCTABISISI CUCTEMATH3MPOBAHHYI0 HH()OPMALMIO O KIHOUEBBIX
TEOPHUSIX M TOAXO0Jax K (OpMHUpOBaHWIO THOKHX HaBBIKOB. [IpakThHueckoe 3HaucHHE
HCCIICIOBAHUS 3aKJIOYaeTCsl B TOM, YTO €€ Pe3yjibTaTbl MOTYT OBITh HCIIOJIBb30BaHbI
MpaKkTUKaMH, TMEAaroraMu, TpEHepaMH M JAPYTMMH CHEIHATUCTaMH, 3aHUMAIOLUIMMUCS
o0OpazoBaHMeM U pa3BuTHeM Jirofeid. Takum o0pa3om, HPOBEIECHHOE HCCIEIOBAHNE
NPEACTaBIsIeT 3HAYUTENBbHYIO IICHHOCTh B TOHMMaHUHM HAayYHO-TEOPETHUYECKHUX OCHOB
(dbopMHpOBaHUs THOKMX HABBIKOB U MX MPAKTHYECKOM NMPUMEHEHUH.

KaroueBble cioBa: ruOKkre HaBBIKH, KOMIIETCHLIUH, (JOPMUPOBAHNE, COBPEMEHHOE
00IIIECTBO, COMAIBLHBIA HHTEIUIEKT, CAMOPA3BUTHE, ITEIaroTHn4ecKast TEOPHs, SMOIIUOHAIIb-
HBII UHTEIJICKT

Introduction

Currently, soft skills are a set of skills or competencies that can be defined as
common to various fields of work. They include the basic traits of cognitive and intellectual
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activity, emotional intelligence, the ability to manage one>s work and effective interaction
with others (Gizatullina, 2019). In various situations soft skills can be considered as
equivalent or full synonyms of such concepts as «employability skills» (skills necessary
for successful employment), «people skills» («communication skills with people»), «non-
professional skills». In the Organization for Economic Cooperation and Development
(OECD), these skills are also known as «key skills» and have recently been identified as
«skills for social progress». In addition, these skills are described as 21st century skills’
in OECD documents.» The International Health Organization equates the concept of soft
skills with «life skills» or skills needed for everyday life. Different research centers and
groups have different approaches to the definition of soft skills (Raitskaya, 2018).The
Cambridge Dictionary describes soft skills as personal attributes that contribute to effective
and harmonious interaction with others, including the ability to communicate productively.
However, this definition may cause some uncertainty (Cambridge Dictionary).

Some scholars believe that soft skills is a term used to describe a person’s emotional
intelligence (EQ). Emotional intelligence refers to a set of personality traits, social qualities,
communication skills, language skills, personal habits, friendliness, and optimism that are
key properties of a person when interacting with others (V. Shipilov).

The views of other researchers suggest that soft skills are difficult to define and
assess, they are abstract and «unusual» given traditional classifications of human abilities
(Berkovich, 2018).

Soft skills are not determined by the specifics of a particular job, but depend on the
specialist’s personal qualities and his degree of development. These skills include:

- professional attitudes, discipline and the ability to take responsibility;

- social skills and abilities such as effective communication, quick adaptation, te-
amwork and emotional intelligence;

- skills related to time management, team leadership, critical thinking and others
(Sorkopud, 2020).

At the moment there is no universal definition of soft skills, so each researcher
considers this concept from his or her own point of view, taking into account his or her area
of interest.

Thus, the works of modern scientists emphasize the need to develop soft skills in
different specialties in order to be active and creative in their lives and to be motivated to
form effective behavioral strategies in the future professional sphere.

The choice of the article topic «Scientific and theoretical foundations of soft skills
formation in modern society» is based on the relevance of the topic, the lack of research in
this area, the potential for practical application and the opportunity to fill the scientific gap,
which makes this research paper significant and useful for the scientific and professional
community.

The relevance can include the following aspects emphasizing the importance of the
topic and justifying the relevance of studying and understanding the mechanisms of soft
skills development in modern society: the growing importance of soft skills in the modern
world, the transition to a knowledge-based economy, interpersonal skills for successful te-
amwork, globalization and intercultural communication, personal development and healthy
relationships at work.

The aim of this research is to study the scientific and theoretical foundations of soft
skills formation and to identify methods and approaches to their development. To achieve
this goal, the following tasks were set:

- to investigate the concept of soft skills and their role in the modern professional
environment. To consider different definitions and classifications of soft skills;

- to analyze scientific works and practical approaches to the formation of soft skills.
To study the existing theories of formation, concepts and aspects aimed at the development
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of these skills;

- to analyze and synthesize the obtained results and present the scientific and
theoretical foundations of soft skills formation in the form of a comprehensive approach
that takes into account various factors and techniques for the development of these skills.

As an object of research, the article addresses the concept of soft skills and describes
its importance and role in the modern society.

The subject of the article is the scientific-theoretical foundations underlying the
formation of soft skills.

Hypothesis: This article explores the scientific and theoretical foundations of soft
skills formation and development, such as communication, leadership, time management and
others, investigating their impact on professional success and personal growth. Drawing on
current theories and research in psychology and pedagogy, the article provides new insights
and practical recommendations for the development of soft skills and their implementation
in social and professional environments.

This article has important implications for researching and understanding the
formation of soft skills that have become an integral part of the modern work environment.
Soft skills are a set of non-cognitive skills and attributes that include communication,
interpersonal, leadership and problem-oriented skills. The article offers scientific and
theoretical foundations that can be used by researchers, educators and practitioners to
develop methods and programs for the soft skills’ formation.

Materials and methods

First of all, we described the basic approach to defining and categorizing soft skills.
In general, soft skills refer to a set of non-cognitive skills and personality traits that contribute
to successful adaptation in social and professional environments. Further in this study we
examined various theories and concepts related to the formation of soft skills in people.
To study this topic, we reviewed scientific articles, books and other sources containing
information about psychological, sociological and pedagogical aspects of soft skills
development. We used the method of analysis and synthesis of these sources to identify the
main theoretical statements and patterns related to the formation of soft skills. The theories
used in this research allow us to gain a deeper understanding of the soft skills development
processes. and to identify the factors influencing their effective formation. It is important
to pay attention to the independent variables that influence the development of these skills.
Such variables may include educational programs, trainings, mentoring programs, and other
methods that can be used to stimulate the development of soft skills. This article represents
an important component that can provide a basis for further research design in this area.

Results and discussion

Today’s labor market has become increasingly competitive and dynamic. In
addition to technical skills, employers increasingly value so-called soft skills. These are
skills that are not directly related to professional activities, but play an important role in
effective communication, leadership and adaptation to change. These skills have become
an integral part of success in modern society. But the scientific and theoretical foundations
on which these skills are built deserve a more detailed consideration. Soft skills include
skills such as communication, time management, emotional intelligence, creative thinking,
teamwork, leadership and interpersonal skills. They are personality traits, abilities and skills
that help an individual interact successfully with the world around them, including in the
work environment. These skills are scientifically validated and based on psychological,
sociological and pedagogical theories.

One of the key theories underlying the soft skills formation is the theory of social
intelligence. According to this theory, social intelligence includes the ability to understand
and respond correctly to the emotions of others, the ability to communicate effectively,
show empathy and resolve conflicts. Based on this theory, trainings and programs are
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developed to help improve social skills and develop emotional intelligence. Another
important component of social intelligence is empathy. People with high levels of social
intelligence have the ability to put themselves in other people’s shoes and understand their
point of view. This helps them build deep and trusting relationships with coworkers, clients,
and partners. In addition, communication and leadership skills are key components of social
intelligence. People with advanced social intelligence have the ability to effectively express
their thoughts and ideas, listen to and understand others, and negotiate and resolve conflicts.
They also have leadership skills, the ability to inspire and motivate others, coordinate te-
amwork, and achieve goals. Social intelligence theory helps us understand that soft skills
are skills that can be developed and improved. To become a successful professional, it is
important to pay attention to the development of social intelligence and actively work on
the formation of soft skills.

Social intelligence theory has several authors and variants. One of the main authors
in this field are John Mayer and Peter Salovey (Sergienko, 2010). They proposed the concept
of social intelligence, which includes the ability to understand and manage one’s own
emotions and the emotions of others, detect their feelings and moods based on nonverbal
and verbal cues, and use this information to achieve personal and interpersonal goals.

Another author associated with social intelligence theory is Daniel Goleman
(Gulman, 2012). He extended the ideas of Mayer and Salovey and developed the concept of
emotional intelligence, which denotes the ability to manage one’s emotions, to be involved
in interpersonal relationships and to have awareness of one’s own emotional states and the
states of others.

The formation of soft skills begins in childhood. According to Albert Bandurars
social learning theory (A. Bandura), all people learn by observing others and modeling
their behavior. This means that the environment plays an important role in the formation of
soft skills. Family, school and society as a whole should create conditions that promote the
development of such skills.

It is important to note that the theory of social intelligence and emotional intelligence
continues to evolve over time, and authors make their own contributions to the field, so the
list of authors is not exhaustive.

Another theory of soft skills formation framework is the theory of personal growth
and self-development. According to this theory, soft skills can be developed and improved
through active self-development. This includes conscious development of communication
skills, time management, teamwork and other key aspects. Programs and trainings based on
this theory help people to actively develop their soft skills and increase their competitiveness
in the labor market. The process of building soft skills begins with understanding one’s
strengths and weaknesses, reflecting on one’s goals and aspirations, as well as analyzing
internal and external factors that may affect the achievement of these goals. An important
component of personal growth and self-development theory is the ability to set realistic but
ambitious goals and develop specific action plans to achieve them. Personal growth and
self-development theory has many authors, each of whom has contributed to its develop-
ment. Here are a few of them:

1. Abraham Maslow 1is an American psychologist known for his theory of the
hierarchy of needs. He developed the concept of self-actualization, arguing that people
strive to achieve their potential and self-development.

2. Carl Rogers was an American psychologist and psychotherapist whose approach
to personal growth is known as “client centered therapy”. Rogers placed great importance
on the self-development and self-actualization of the individual through acceptance, un-
derstanding and self-understanding (K. Rogers).

3. Gordon Allport is an American psychologist known for his studies of per-
sonality. He developed the concept of self-development as a continuous process involving
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the gradual discovery and development of the individual’s potential.

4. Erik Erikson - German-American psychologist and psychoanalyst who
proposed the theory of psychosocial development. In his opinion, successful resolution of
developmental crises contributes to sustainable personal growth and self-development.

5. Jean Piaget was a Swiss psychologist and researcher of child development. He
proposed the theory of cognitive development, within the framework of which he studied
the processes of knowledge and skill formation. According to Piaget, self-development of
personality is connected with constant assimilation of new knowledge and adaptation to the
environment.

These are just some of the authors whose ideas and research have made significant
contributions to the theory of personal growth and self-development. Different approaches
and theories come together in this field to help people better understand and develop their
personality.

However, self-development is not a simple process and requires individuals to have
certain qualities and skills. It is important to be self-conscious, developmentally focused and
willing to constantly introspect. One of the key principles of the theory of personal growth
and self-development is to realize the importance of constant learning and self-education.
Reading books, participating in trainings and seminars, finding mentors and developing
one»s abilities become a necessity for developing soft skills. It is also important to be able to
transfer the acquired knowledge and skills into practice, to apply them in real situations. Un-
doubtedly, the theory of personal growth and self-development emphasizes the importance
of self-acceptance and self-esteem. Self-confidence, positive attitude, and belief in oneself
help to overcome difficulties on the way to the development of soft skills. Proper assessment
of one’s achievements and willingness to grow and develop allows one to become more
successful and effective in the world of business relations.

The pedagogical theory of development is also an important aspect in the soft skills
development. According to this theory, soft skills can be developed at any age through
specific learning techniques and practices. It is important to create a comfortable and
supportive environment where people are free to experiment, learn from their mistakes and
develop skills in a practical environment. This theory offers an innovative and systematic
approach to teaching and practicing soft skills. The main idea of the pedagogical develop-
mental theory of soft skills formation is the principle of “learning by doing”. This principle
is based on the assumption that soft skills are best formed through active practice and ex-
perience. Thus, the emphasis is placed not only on the theoretical study of these skills, but
also on their practical application. The pedagogical theory of development of soft skills
formation also suggests applying a variety of teaching methods based on interactivity and
learner autonomy. It emphasizes the use of various game, training and practical forms, which
are as close as possible to real situations of working life. This approach allows students not
only to acquire knowledge, but also to develop skills to apply this knowledge in practice.
One of the key components of the pedagogical theory of soft skills development is the active
use of group work and project assignments. Participation in group projects allows to develop
skills of communication, leadership, cooperation and teamwork organization. These skills
are an integral part of soft skills and are very important for successful teamwork. It is also
important to note that the pedagogical theory of soft skills development implies constant
self-improvement and reflection. A student should be ready to self-evaluate his/her progress
and to constantly analyze his/her own actions and decisions. It is only through constant self-
analysis that the best results can be achieved and soft skills can be developed effectively.

One of the famous authors of the developmental pedagogical theory of soft
skills formation is Leontiev Alexei Alexandrovich (Sharkova, 2019), a Russian scientist-
psychologist and educator. He made a significant contribution to the field of psychology and
pedagogy, including the development of “action” and ““activity” concepts in psychology.
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Leontiev also considered the importance of developing social and communication skills in
the process of education and upbringing, which can be attributed to soft skills formation.
However, it is worth noting that there are many researchers and authors who have worked
in this field, and everyone can contribute to the pedagogical theory of soft skills develop-
ment. Other famous authors who have worked in the field of soft skills development include
Peter Saylor (author of “critical thinking” concept), John Dewey (American philosopher-
educator), David Kaufman (psychologist and educator) and many others.

We would also like to dwell on the theory of emotional intelligence (EI), which
embraced several of the above-mentioned theories, originally developed by psychologists
Peter Salovey and John Mayer and popularized by Daniel Goleman, has become an essential
part of understanding interpersonal skills and personal development. It refers to our ability
to perceive, control and evaluate emotions - both our own and those of others.

When it comes to building soft skills, emotional intelligence plays a critical role.
Soft skills are a combination of interpersonal skills, social skills, communication skills,
personality traits, attitudes, career skills, and Emotional Intelligence Quotient (EQ) that
allow us to navigate our environment, work well with others, and achieve our goals, com-
plementing hard skills (Leontiev, 2000).

Thus, the scientific-theoretical foundations of soft skills formation include the
theory of social intelligence, the theory of personal growth and self-development, and
the pedagogical theory of development. These theories help to understand what skills and
qualities need to be developed in order to succeed in modern society. The programs and
trainings developed on their basis help to improve social and communication skills, develop
emotional intelligence and increase one’s competitiveness in the labor market.

The theoretical foundations of soft skills formation presented in the article are fully
supported by the results of such scholars’ researches as: John Mayer and Peter Salovey,
Daniel Goleman, Albert Bandura, Abraham Maslow, Jean Piaget. Their works indicate that
such skills as communication and leadership really increase the effectiveness of teamwork
and the achievement of personal and organizational goals.

Some theories emphasize the need to develop soft skills due to the increasing com-
plexity and constant change in the workplace. These theories argue that soft skills such
as interpersonal skills, emotional intelligence, teamwork and communication are critical
for employees to adapt and perform successfully in a dynamic and collaborative work en-
vironment. It is also recognized that soft skills are not innate abilities but can be developed
and strengthened through education and training. According to one conceptualization, soft
skills include a range of cognitive and non-cognitive skills that link behavior, attitude, and
knowledge. These include communication skills, social skills, cognitive skills and emotional
intelligence. We would also like to note the important role of trainings, programs, role-
playing, mentoring and other approaches in the process of soft skills development.

We believe that it is important to pay more attention to personal factors such as
motivation and self-development in the formation of soft skills. The results of the research
show that self-motivated people are more likely to develop and utilize such skills than those
with low self-regulation or little interest in self-improvement. And also as a recommendation
to pay more attention to further research in the field of soft skills formation, as well as to
develop more effective teaching methods and practices of soft skills application in various
professional spheres.

Conclusion

In this article, the research objectives were set, which consisted in studying the
scientific and theoretical foundations of soft skills formation and determining their
importance in the modern society. To achieve these objectives, theoretical analysis of
scientific sources and existing studies were used.

The research results allowed to confirm the significance of soft skills in the modern
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world and emphasize their influence on success in professional activity. The main soft skills
components and methods of their development, including practical situations, role-playing
games and trainings, were identified.

The findings of the study point to the need for systematic training and continuous
soft skills development. They are key success factors in various fields and require constant
adaptation to changes in the world and the requirements of the professional sphere.

The research prospects include further study of soft skills impact on career
development, application of the developed methods in educational programs and training
courses, as well as development of new approaches and tools for effective formation and
development of these skills.

The development can be implemented and applied in the sphere of corporate
training, education, personnel management and career development. Organizations can use
the proposed techniques and approaches to form soft skills in their employees, which in turn
will lead to an increase in their efficiency and professional growth.

Thus, the study of scientific and theoretical foundations of soft skills formation
confirms their importance and the requirement for continuous development in the modern
world. Further research and implementation of these skills can contribute to personal and
professional growth, as well as increase organizational effectiveness.
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