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Аннотация. Бұл мақалада мемлекеттің инновациялық жолда дамуындағы 
орны, бұл бағыттағы бастамаларды өркендетуде үкіметтің қолдауы туралы айтылады. 
Авторлар осы вектордағы үкіметтің қабылдап жатқан шешімдерінің бұл саланы 
ынталандыру, жобаларды көбейту, инновацияны енгізетін тұлғаларды көтермелеу, 
барлық процесстерді оңтайландыруда маңыздылығын атап көрсетеді. Дүниежүзілік 
деңгейде жүргізіліп жатқан жұмыстың негізінде, инновациялық бастамаларды 
ілгерілету тенденцияларын (адам ресурстарын дамыту, қаржылық көмек) 
мемлекеттік қолдау жағынан қарастырылады. Қазіргі таңда біз нарықтың барлық 
қатысушыларының бұл процесске белсене араласып жатқанын, қызығушылықтың 
артуын анық көре аламыз. Осыған қарамастан, дүниежізідік деңгейде бірқатар 
тенденциялар бар, олар отандық жүйелерді басқарудың құралымын белгілі бір 
секторларға бағдарланудан бірнеше мемлекеттік құрылымдық бірліктерге бағыттауға 
ауысуымен байланысты болып табылады. Біздің еліміз сияқты кейбір елдерде бұндай 
инновациялық бастамаларды көтермелеу бірқатар қиыншылықтарға тіреледі, олар 
құрылымдық бірліктерге бағынудан, әртараптанып кетуіне байланысты. Әрине 
сәйкес үкіметтік шешімдер қабылдануы қажет және ол жұмысты тиімді ұйымдастыру 
және үндестіру қажеттілігі анық.

Түйін сөздер: инновация, кәсіпкерлік, бизнес, даму тиімділігі, мемлекеттік 
реттеу, шағын және орта бизнес, шетелдік тәжірибе
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Аннотация. В статье подчеркивается, что государственное регулирование 
является ключевым фактором в развитии инновационного предпринимательства. 
Авторы особо отмечают необходимость систематизации существующих 
государственных инструментов стимулирования в этой области, развития 
институциональных начинаний и упрощения доступа к поддержке для инноваторов. 
В статье на основе обширного международного опыта рассматриваются тенденции 
стимулирования инновационного предпринимательства, такие как организационная 
и кадровая поддержка государства, информационная, финансовая. В настоящее 
время можно наблюдать увеличившуюся активность государства и отдельных 
государственных инновационных структур, деятельность которых направлена на 
поддержку инновационного предпринимательства. Однако, если обратить внимание 
на мировые тренды в развитии инновационной сферы, становится очевидным, что 
одной из характерных черт современного подхода к управлению национальными 
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инновационными системами является трансформация инновационной политики 
из отраслевой в межведомственную интеграционную политику. В то же время 
в некоторых странах, включая Казахстан, меры государственной поддержки 
инновационной деятельности часто носят ведомственный характер, что приводит 
к их разобщенности, дублированию в одних вопросах и отсутствию мер в других 
аспектах. Это подчеркивает необходимость координации действий различных 
органов государственного управления.

Ключевые слова: инновации, предпринимательство, бизнес, эффективность 
развития, государственное регулирование, малый и средний бизнес, зарубежный 
опыт

Introduction
The ineffectiveness of support measures for innovation activities in small enter-

prises is primarily due to the weak interconnection and lack of consistency in government 
support. Business structures face a significant challenge when it comes to analyzing support 
methods and familiarizing themselves with their specific applications. Consequently, it is 
imperative to implement specific strategies to simplify the comprehension of public funding 
opportunities and facilitate entrepreneurs’ access to it. This implies that in Kazakhstan, the 
focus is not primarily on developing and enhancing specific state support measures for small 
innovative businesses, but more on systematizing these measures in order to optimize the 
range of mechanisms available for supporting such businesses.

The article discusses the impact of globalization on global economic relations, high-
lighting the need for further research on state assistance for innovative entrepreneurship.

Examination of present scientific investigations and challenges. There are a large 
number of scientific papers authored by Fang-Ming Hsu and T. Boyko, Yu. Shkvorets have 
already been committed to finding the best approaches to assess the efficiency of specific 
measures in the government’s economic policy.

The current situation regarding the implementation of specific measures of state 
policy to support innovative entrepreneurship is not fully considered by current scientific 
approaches.

The aim of the research is to provide evidence for a scientific method of evaluating 
the efficacy of government initiatives in promoting innovative entrepreneurial ventures.

The article presents a system for evaluating the effectiveness of government policy 
to support innovative entrepreneurship. Special criteria have been formed to assess the ef-
fectiveness of the state policy of supporting innovative entrepreneurship, which are precise-
ly budgetary, economic and infrastructural criteria. The levels of effectiveness of measures 
of state support for innovative entrepreneurship are proposed. Calculations of the integral 
index showed a low level of effectiveness of the state policy of supporting innovative en-
trepreneurship.

The conducted research proved the need to improve certain scientific approaches to 
assessing the effectiveness of state policy to support innovative entrepreneurship.

Materials and methods
When evaluating the effectiveness of public policy, there are various assessment 

methods that are most suitable. These include statistical methods, normative methods and 
balance methods are also effective ways to evaluate public policy.

In our opinion, the use of expert methods alone is debatable considering their sig-
nificant level of subjectivity. Expert and statistical methods are primarily utilized by public 
authorities in a combined approach.

Results and discussion
The ongoing innovation involved in entrepreneurship is crucial in driving economic 

growth. Entrepreneurs not only create jobs, generate income, and accumulate wealth, but 
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they also play a significant role in developing innovative products and services that enhance 
the well-being of consumers (Reynolds et al., 1999; Zacharakis et al., 2000). An illustra-
tion of this is seen in the United States, where the average lifespan has increased by about 
30 years as a result of advancements in medical technologies and practices during the past 
century. In addition, individuals like Willis Carrier, renowned for his invention of modern 
air conditioning, and Candido Jacuzzi, the creator of hydrotherapy pumps for bathtubs, have 
made significant contributions to enhancing the overall comfort of people’s lives during 
these prolonged years.

Joseph Schumpeter, a renowned economist, stressed the significance of entrepre-
neurs actively seeking novel methods to integrate resources. Schumpeter (1942) outlined a 
concept called “creative destruction,” which entails the replacement of outdated products 
and services with new ones in order to stimulate economic advancement. Israel Kirzner, 
a renowned economist, highlighted the vital role of entrepreneurial discovery in market 
operations (Kirzner, 1997). He made the point that entrepreneurs are always vigilant to 
new possibilities, which leads to the correction of market disparities and the promotion of 
innovation.

The understanding that economic growth relies on sound economic policies can be 
traced back to Adam Smith, who is considered the founder of modern economics. Effective 
policies play a crucial role in promoting entrepreneurship, as highlighted by Sobel (2008; 
2015). Business regulations greatly influence the entrepreneurial process. Hence, it is es-
sential to comprehend the connection between regulation and entrepreneurship in order to 
create policies that promote economic well-being and success.

The significance of entrepreneurship in fostering economic growth lies in its ability 
to promote innovation and generate fresh avenues for economic advancement. The research 
conducted by scholars such as Joseph Schumpeter and Israel Kirzner has provided valuable 
insights into the ways in which entrepreneurs positively impact the growth of the economy. 
It is crucial to acknowledge the significance of effective economic policies in promoting 
entrepreneurship in order to secure the future economic well-being and success of countries.

Messi, Quintas, and Wild (2012) conducted a study. Please pay attention to how 
the term “innovation” is employed in two ways: first, to refer to a fresh product, process, or 
system, and second, to refer to the activities of research, design, development, and produc-
tion organization (Quintas, 1999). As a result, innovations can be viewed from two different 
perspectives: either as products of the creative process or as the actual process of innovation 
itself. The consensus among multiple authors is that there is a strong connection between 
innovations and scientific and technological progress, as well as research and development. 
M. has been absent from work, there has been an increase in productivity. According to
Hucek’s book “Innovations in Enterprises and their implementation” published in 1992,
the consensus among authors regarding innovations is that they are closely connected to
progress. Despite almost 30 years passing since this statement was made, it is still highly
relevant today (Hvatova, 2005).

However, Schumpeter (1939) emphasized that although innovation is closely tied to 
scientific and technological advancements and research and development, it should not be 
mistaken for the concept of invention.

As practice shows, the issued innovation grants in Kazakhstan have a positive im-
pact on the country’s economy. To illustrate, the products generated by grantees have a 
value exceeding 270 billion tenge. More than 20 tenge were produced for every 1 tenge of 
grant products. Additionally, in addition to contributing over 30 billion tenge to the nation’s 
budget in taxes, the innovators have also generated over 6,000 job opportunities.

JSC “QazInnovations” is the organization in charge of offering operator services for 
the provision of innovative grants by the National Agency for the Development of Innova-
tions.
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In Kazakhstan, innovation grants serve as a significant means of governmental as-
sistance for promoting innovation. There are three main areas where they are issued, as 
shown in Figure 1.

Figure 1 - Innovation grants
In total, from 2011 to 2022, 338 grants worth 13.3 billion tenge were issued.

Table 1. The dynamics of grants awarded in the period from 2011 to 2022 

year Number of contracts Amount, billion tenge

1 2011 119 4,15

2 2013 33 0,6

3 2014 34 0,5

4 2015 43 1,25

5 2016 57 1,35

6 2017 8 1,5

7 2018 12 3,4

8 2019 1 0,1

9 2021 15 0,25

10 2022 16 0,2

Note: compiled on the basis of (Mery, 2023) 
The inception of the Astana Hub International Technology Park of IT Startups oc-

curred on November 6, 2018. The establishment of the technopark is a part of the govern-
ment initiative “Digital Kazakhstan” with the objective of promoting the development of a 
dynamic and inventive environment. The main goal of Astana Hub is to promote the devel-
opment of the startup community in Kazakhstan and offer support to innovative technology 
initiatives that show great potential.

The recently approved legislative amendments provide specific opportunities for 
startups to benefit from simplified visa and labor regulations.

Let’s talk about a school that specializes in educating trackers, equipping them with 
the necessary expertise in business development and attracting investments. This school 
also offers programs for incubation and acceleration. Currently, the official data indicates 
that Astana Hub is operating at full capacity.

The Technopark has witnessed the emergence of several prosperous start-ups, like 
Tastamat, which offers mail terminals for the convenient shipment of packages from e-com-
merce platforms. One more illustration is the GPS bracelets designed for children’s safety, 
allowing parents to conveniently monitor their child’s whereabouts (Figure 2).
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Figure 2 - The work of Astana Hub

The Tech Garden brand’s autonomous cluster fund, known as the “Park of Innova-
tive Technologies,” has a primary goal of nurturing Industry 4.0’s ecosystem in Kazakhstan. 
It is involved in different fields of activity.

The amount required for the trust fund will be at least 1 % of the SRS/ZND, as 
stated in the Law of the Republic of Kazakhstan dated 06/10/2014 # 207-V “On IC “ Park 
of Innovative Technologies”.

- Providing financial support for projects carried out by members of the Innovation
Cluster “Park of Innovative Technologies” in key areas.

- Execution of programs aimed at developing eco-systems.
- Advancement in ACF portfolio projects.
From 2015 to September 2023, the subsoil users of the Republic of Kazakhstan

entered into a total of 295 contracts with the AKF, amounting to 36.2 billion tenge, as part 
of the establishment of a trust fund using the obligations of these subsoil users. In 2023, an 
additional 16 contracts were concluded with a value of 2.1 billion tenge.

AKF provided funding for 209 projects from participants of the IC “Park of Innova-
tive Technologies” totaling 19.8 billion tenge. This included funding for 67 projects (32 % 
of the total) focused on Industry 4.0, amounting to 8.2 billion tenge.

The entities being referred to are JSC “National Agency for the Development of 
Innovations “QazInnovations”, the International Technology Park of IT Startups “Astana 
Hub”, and Tech Garden.

The detailed assessment of government policies supporting innovative entrepre-
neurship is crucial for ensuring that these measures are effective and beneficial. By follow-
ing the outlined algorithm, the evaluation provides a solid basis for decision-making and 
helps to create an environment conducive to innovation and economic growth (Figure 3). 
The ultimate goal is to enhance the efficiency of government support and foster a thriving 
ecosystem for innovative entrepreneurship.
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Figure 3 - The sequence of stages of evaluating the effectiveness of the state policy to support innovative 
entrepreneurship (Bayramov, 2017)

The selection of suitable methods is an important factor in assessing the effective-
ness of government support measures for innovative entrepreneurship. The selection of 
assessment criteria is another crucial element of the evaluation process. The term “effec-
tiveness criterion” refers to a characteristic or set of characteristics that can be used to eval-
uate the effectiveness of government support. Fundamentally, each effectiveness criterion 
is based on principles of government regulation, as these provide objectively defined and 
normative requirements developed through regulatory practice and the means of aligning 
goals and outcomes.

It is vital to establish criteria and indicators that can precisely evaluate the efficiency 
of these support measures.

Our belief is that the assessment of the efficacy of governmental policies in foster-
ing innovative entrepreneurship should be performed based on three criteria, each having its 
own set of particular indicators: 

1) budgetary criterion;
2) economic criterion;
3) infrastructure criterion.
The system of indicators for objectively analyzing the effectiveness of government

support is not exhaustive and can be supplemented with additional indicators as necessary, 
allowing for greater universality. The development and application of these criteria and in-
dicators provide a comprehensive framework for assessing the effectiveness of government 
policies in supporting innovative entrepreneurship, ensuring that such policies are aligned 
with the overall economic goals and regulatory principles. 

Using the scientific approach described by Bronytskyy (2013), a series of sequential 
procedures must be performed to obtain a quantitative assessment of the management effec-
tiveness in the form of a final integral indicator. 

The generalization of information has allowed us to determine the weights of the 
indicators. The subsequent stages involve calculating the partial and integral indices using 
the formula provided in Nakaz (2003). 

One of the initial tasks is to determine the weight coefficients for each indicator. 
These coefficients indicate the relative importance or significance of each indicator in the 
overall evaluation. The determination of these coefficients should be made through a com-
bination of expert judgment, empirical data, and relevant literature.

Interpreting the integral index values is the last step in the process. The implications 
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of the calculated index can be easily understood by referring to Table 2, which outlines the 
various levels.

By following the described scientific approach, it is possible to obtain a comprehen-
sive and quantitative assessment of the effectiveness of government support for innovative 
entrepreneurship. This approach ensures that the evaluation is systematic, objective, and 
based on reliable data. The calculated integral index, along with its interpretation, provides 
valuable insights into the performance of government policies and highlights areas for im-
provement. This structured assessment is crucial for optimizing policy measures and en-
hancing the overall effectiveness of support for innovative entrepreneurship.

Table 2. Levels of effectiveness of state policy measures to support innovative entrepreneurship 

Using data from the Bureau of National Statistics of the Republic of Kazakhstan, we 
calculated partial and integral indices (Table 3).

Table 3. Levels of effectiveness of state policy measures to support innovative entrepreneurship 

Calculations of the integral index have shown a low level of effectiveness of the 
state policy to support innovative entrepreneurship.

Conclusion
The evaluation process needs continuous enhancement to serve its specific pur-

pose, which is to gather unbiased data for monitoring the subject’s progress, identifying 
improvement opportunities, and making necessary adjustments in both activities and evalu-
ation system criteria and indicators. One of the possibilities for future investigation involves 
enhancing the process of assessing the efficacy of governmental economic measures.

A thorough examination of the difficulties in fostering innovative entrepreneurship 
has revealed the need for ongoing, dedicated actions to establish the proper institutional en-
vironment for the expansion of innovative entrepreneurship. In order to guarantee that these 
efforts are successful, a proposed approach for objectively evaluating the overall excellence 
of the institutional environment has been put forward. This approach detects disparities and 
deficiencies in the development of its diverse elements. In order for this method to be effec-
tively utilized, regular monitoring should be scheduled in accordance with the established 
model. It is unquestionable that these efforts will improve the efficiency of government pro-
grams seeking to develop an economy driven by innovation and competition in Kazakhstan, 
ultimately safeguarding the economic security of the country.
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