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Abstract: This article discusses the role of artificial intelligence (Al) in the
developmentofintercultural communicativecompetence (ICC)inthecontextofforeign
language acquisition. In modern education, communicative competence has become
very important because it requires the use of a foreign language for communication.
Communicative competence, as an individual’s ability to communicate effectively,
is of particular importance in modern society. The purpose of the article is to analyze
the current application Al in foreign language teaching, examine its impact on
developing speaking, writing, listening skills and communicative competences of
learners. The findings demonstrate Al’s ability to personalize learning experiences,
hence increasing learner autonomy and engagement. The first section identifies
the theoretical foundations of ICC and explores the potential of Al-driven tools to
enhance communicative skills. It outlines the methodological approaches used to
analyze AI'S role and highlights its benefits in creating interactive learning process.
The second section provides a comparative analysis of traditional and Al-enhances
teaching methods, illustrating how Al improves skill acquisition through real-time
simulations and adaptive feedback mechanisms. Challenges related to data privacy,
algorithmic biases, and access inequalities are also discussed.

The paper concludes with recommendations for using artificial intelligence into
language teaching while maintaining ethical, inclusive, and sustainable methods.
The main goal of the article is to ensure the development of communicative skills
and to investigate how these skills can be developed in the educational process using
artificial intelligence.
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AnHoTauus: by Makanama meT TUTIH MEHrepy KOHTEKCTIH/IE MOJACHUETAPAITBIK
KOMMYHHKATHBTIK KY3BIPETTIIIKTI JaMBITyaFbl xkacan bl nHTeIUIeKTTiH (JKW) pei
Kapacteipbuiaabl. Kasipri Oimim Oepyne KOMMYHHKATHBTIK KY3BIPETTUIIK YJIKEH
MaHbI3Fa Ue, OUTKEHI OJ1 KapbhIM-KaThIHAC YIIIH IIET TiJiH KOJIaHY/bI TaJlal eTeI.
KoMMyHHMKAaTHUBTIK KY3BIPETTLIIK aJaMHBIH THIMJI KapbIM-KaTblHAC *kacay KaOiieTi
peTiHge Ka3ipri KoFamja epeKiiie MaHbI3Fa he. MakajlaHbIH MaKcaThl — IIET TUIIH
okpiTyna JKM-TiH 3aMaHayn KOJJAHBUTYBIH Talljidy, OHBIH CTYICHTTEPIIH Ceilney,
’Ka3y, THIHJAy J>KOHE KOMMYHHKATHBTIK KY3BIPETTIIIKTEpIH NIaMBITyFa ocepiH
3eprrey. Hotmxenep XKU-tiH oKy Toxipubecid xekeneHaipy KalOineTiH kepceTeni,
OCbUIaliIIa CTYAEHTTepAiH JAepOecTiri MeH OeJCeHAIIriH apTThipansl. bipinmi
0eJiM MoJIeHHETapaIbIK KOMMYHHUKATHBTI KY3BIPETTIIIKTIH TEOPUSUIBIK HETi3/1epiH
AHBIKTAMJIBI JKOHE KOMMYHHUKAIMSUIBIK JAFIbUIapIbl JIAMBITY YIIiH >KacaHJIbl
WHTEJUICKT HETI31HeT1 KYpaaaapablH aneyeTin 3eprreiini. XKW peiin Tanmay yuriH
KOJIIAaHBUIATBIH QICTEMEINIK TACUIAECp CHUIATTANFaH JKOHE OHBIH HHTEPaKTHBTI
OKBITY TPOLECIH KYpyIarbl apTHIKIIBUIBIKTAphl KepceTinreH. Exinmi Oesimae
JIocTypii okbITy omictepi MeH JKIM keMeriMeH OKBITY SJIICTepiHIH CalIbICTHIPMAIIbI
tannaybl Oepinares, oi1 XK HaKThl yaKbITTaFbl MOJICIIBCY KOHE OciiMenreH Kepi
Oaiiimanbpic MeXaHU3MEPi apKbUIbI AaFAbUIapAbl MEHIepyli Kajai jkakcapTaTbIHbIH
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aHbBIK Kepcereai. JepekrepaiH KyNHUsIbUIbIFbIHA, aITOPUTMIIK ayBITKYJIapFa >KoHe
KOJI KETKIi3y/IiH TeHCI3/IiriHe KaThICThI MaceelNep Je TaTKblUIaHaIbl.

Makana 3TUKaJIbIK, HHKIIO3UBTI )KOHE TYPaKThl TOKIpHOETIepAl caKTail OTBIPHII,
TiN yiperyae JKacaHAbl HMHTEIJIEKTTI NaiijanaHy OOHBIHIIA YCHIHBICTApPMEH
asiKTasaabl. MakajdaHblH HEri3ri MakcaTbl — KOMMYHHUKAaTHUBTI JIaFIblIapbl
JaMBITYZIbI KAaMTaMachI3 €Ty JK9He OYJ1 JaFAbUIap Il )KacaHAbl HHTEIIEKT KOMETIMEH
OKy TIPOIIECiH/IE KaJlail TaMbITyFa OOJIATHIHBIH 3€PTTEY.

Tyiiin ce3nep: xxacanpl uHTEIEKT (Al), ChIHU Oy, TU(PIBIK KOMMYHHKALUS,
BHUPTYaJIIbl KOMEKIIIi, YaTOOT, aJJalITUBTI OKBITY.
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AHHoTaumMs. B JjaHHOM cTaThe paccMarpuBaeTCsd POJb HCKYCCTBEHHOTO
nnteiekra (M) B pa3BUTUM MEXKYIbTypHOW KOMMYHHUKATHBHOW KOMIIETCHITUH
(MKK) B KOHTEKCTE OBIAJCHUS WHOCTPAHHBIM S3BIKOM. B coBpeMeHHOM
00pa3oBaHNM KOMMYHUKAaTHBHAsS KOMIICTCHIIUSA MpHoOpena OONbIIoe 3HAYCHHUE,
Tak Kak TpeOyeT WCMOJIb30BAaHUA WHOCTPAHHOTO S3bIKA I OOIIEHUSI.
KoMMyHUKaTHBHAS KOMITETEHIIMSA, KaK CIOCOOHOCTh 4eloBeKa K A((EeKTUBHOMY
OOIICHNI0, UMEET 0CO00e 3HAaueHUE B COBpeMeHHOM obinectBe. Llenb crarbu —
MIPOAHAIN3UPOBATh COBpeMeHHOEe TpuMmeHeHne M B 0OydeHHMH HHOCTPaHHOMY
SI3bIKY, M3YYUTb €r0 BIUSHHUE HA pPa3BUTUE HABBIKOB TOBOPEHHUs, MHCbMAa,
ayIMpOBaHUS W KOMMYHUKAaTHBHON KomrieTeHIMu oOyuarommxcs. lloixydeHHbIe
pe3yibTaThl JIEMOHCTPUPYIOT criocoOHocTh MW mepcoHanmu3upoBaTh y4eOHbBIN
OTIBIT, TIOBBIIIASI TEM CAaMBIM aBTOHOMHOCTB W BOBJIICUCHHOCTH ydamuxcs. B mepBom
paszmene ompeneneHsl TeopeTrdeckne OocHOBBI ICC M paccMOTpeH TOTEHITHAI
MHCTpYMEHTOB Ha 0aze MW nmns pa3BuTHS KOMMYHUKAaTHBHBIX HaBBIKOB. B Hem
OTIHCBIBAIOTCS] METOIOJIOTMUECKUE TTOAXO0bI, HCTIONIb3yeMble A1 aHanu3a poiu U,
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U MOJYEPKHUBAIOTCS €ro TMPEHUMYINECTBA B CO3MAHUM HHTEPAKTHMBHOTO MpoIecca
oOyuenus. Bo Bropom pasjeiie mpoBOAUTCS CPABHUTEIbHBIN aHAIHU3 TPATUIIMOHHBIX
METOZIOB OOy4YeHHWss W METONOB OOy4eHHs ¢ Hucmojib3oBanueM WU, HarisaHO
MoKaspIBaroNMii, kak MW yiydiiaer mporecc MprHoOpPEeTeHUsI HaBBIKOB Oiaromapst
CHUMYJISIIIUK B PEXKUME PEATHHOTO BPEMEHU W aalTUBHBIM MEXaHU3MaM O0OpaTHOM
csi3u. Takke 0OOCYKTAIOTCS TPOONIEMBI, CBSI3aHHBIC C KOH(HIACHIIMATBHOCTHIO
JTAHHBIX, AITOPUTMHUYCCKUMHU TIPETYyOSIKICHUIAME U HEPABEHCTBOM JOCTYTIA.

B 3akimroueHMHM  CTAaThbU  JAIOTCS  PEKOMEHAAIMM MO  HCIOJh30BAHHIO
HCKYCCTBEHHOTO MHTEJUIEKTA B O0YYCHUH WHOCTPAHHBIM S3bIKAM TPH COXPAHCHUH
STHYCCKUX, MHKIIO3UBHBIX U YCTOWYMBBIX MeTOA0B. OCHOBHAS II€Jb CTAThbU —
obecreunTh pa3sBUTHE KOMMYHHKATHBHBIX HABBIKOB U UCCIICIOBATH, KAK 9TH HABBIKH
MOTYT OBITh Pa3BUTHI B 00PA30BATEIBHOM TPOIECCE C TOMOIIBI0 HCKYCCTBEHHOTO
HWHTEJUIEKTA.

KitoueBble cji0Ba: HCKycCTBeHHBIH HHTEIIEKT (M), KpUTHYECKOE MBIIIJICHHUE,
nudpoBas KOMMYHUKAIHS, BUPTYaJbHBIH MOMOIIHUK, YaT OOTHI, aalNTHBHOE
oOydeHue.

Introduction

Previously, teaching was primarily focused on improving students’ theoretical
knowledge. However, according to Perez and Roberts in 2021, Al technologies now
provide excellent opportunities for interactively organizing the learning process and
developing students’ language and communication skills (Perez, Roberts, 2021).

In today’s society, intercultural communicative competence (ICC) is now
crucial for negotiating conflicting cultural environments. The ability allows people
to effectively communicate across cultures, people may promote understanding in
intricate, international relationships. As the need for ICC proficiency grows, schools
and academics are looking for new ways to encourage its development. Students can
use Al-powered chatbots, virtual assistants, and conversational systems to improve
their speaking skills, participate in interviews, and conduct discussions. These
technologies provide students with real-time feedback, correct language errors, and
help them improve their communication skills.

Al in particular, helps in language learning by adapting learning materials to the
specific needs of the student. Such technologies have expanded opportunities for
vocabulary development, improving speaking and listening skills, and working with
complex texts (Michalski, et al., 2013; Ilkka, 2018).

In addition, Al, when combined with interactive methods such as group work and
role-playing, provides new tools for improving students’ social and communication
skills.

The relevance of the work lies in the increasing importance of developing
communicative competence in the modern educational landscape, especially in
light of rapid advancements in artificial intelligence (Al).As education systems
worldwide strive to better prepare students for the demands of the globalized world,
fostering strong communication skills—both oral and written—has become a central

122



ISSN 1991-3494 6. 2024

focus. With the integration of Al technologies into education, there is a significant
opportunity to enhance and personalize the development of these essential skills.

The purpose of this study is to explore the possibilities of developing
communication skills through the introduction of artificial intelligence in the
educational process. The article will examines how Al can improve the most
common methods for improving communication skills, including language learning,
interviews and discussions and vocabulary development. The study also looks at
how Al can be used to improve skills such as listening, fluency, and critical thinking,
using real-time simulations and adaptive learning techniques.

In this regard, the article will consider the following questions:

What role can artificial intelligence play in the development of communication
skills?

How can artificial intelligence help students to improve their communication
skills during interviews and discussions?

How does the use of artificial intelligence in the teaching process affect students’
communication and interaction skills?

Traditional approaches of teaching intercultural communicative competency
(ICC) frequently emphasize classroom instruction and cultural immersion. While
successful, these systems confront scalability and customization issues, especially
as globalization increases demand for ICC abilities.

The practical implications demonstrate the potential of these technologies to
radically transform traditional communication teaching methods, making learning
more dynamic, accessible, and effective. The results highlight the importance of
integrating Al into educational strategies to provide students with the skills needed
to communicate effectively in professional and personal contexts in the 21st century,
improving their communicative competence.

Al is a promising alternative, with technologies such as machine learning and
natural language processing providing adaptive, real-time, personalized language
learning experiences. Al-powered platforms are increasingly demonstrating success
in improving language and intercultural abilities, and they can customize training to
individual learners’ requirements, increasing engagement and skill acquisition.

Basic provisions

Education in the Republic of Kazakhstan, the State Program for the Development
of Science for 2020-2025 shows the need to ensure the continuity of education and
professional training in accordance with the needs of the economy and regional
characteristics. In this regard, it is necessary to develop communicative competence
in language acquisition throughout the country.

The study of artificial intelligence in establishing communicative competence
in language education has advanced significantly, with new studies emerging in
recent years. Initially, international researchers concentrated on Al’s potential in
language learning technologies, but Al applications have grown to include machine
learning, natural language processing (NLP), and adaptive training strategies for
developing intercultural communicative competence (ICC). Influential works in the
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topic include Hwang et al. (2020) on adaptive learning, Ellis (2009) on the role of
real-time feedback in linguistic accuracy, and Vandergriff (2016) on pragmatic skills
through Al simulations. UNESCO’s (2023) contributions underline the importance
of legal frameworks to enable ethical Al usage in education, addressing concerns
about data privacy and fair access to technology.

In the context of language teaching, the objective is not merely to acquire the
target language but to develop the ability to communicate effectively in a variety
of situations. This process requires learners to reflect on their language use and the
mechanisms of communication, including the cultural references that shape both
language and interaction. By emphasizing these competences, language teaching
moves beyond the rote learning of vocabulary and grammar, aiming to foster a
deeper understanding of how language functions within specific social and cultural
contexts.

Furthermore, Artificial intelligence’s (Al) role in education is rapidly growing,
with applications ranging from personalized learning to administrative support. These
tools can construct tailored lesson plans, exams, and explanations that accommodate
to different learning styles, improving educational outcomes (Zimnyaya, 2010). In
this aspect, Al systems serve as virtual teachers, providing students with personalized
feedback and instruction on a wide range of topics.

According to Semenov, Abylkassymova, and Rudchenko (2024), Al methods can
effectively control and personalize general education by utilizing digital tools to set
adaptive goals for students and record their educational processes. This approach
not only facilitates personalized learning paths but also ensures that each student’s
unique needs are met throughout their educational journey.

Moreover, the authors emphasize that big data plays a crucial role in this paradigm
shift. By analyzing extensive educational data, educators can make informed
decisions about curriculum design and student support systems. This data-driven
approach allows for more accurate assessments of both student performance and
teacher effectiveness, ultimately contributing to a more efficient educational system
(Semenov, et al., 2024).

Materials and methods

The study is designed as a qualitative evaluation, building on current literature,
case studies, and theoretical ideas in the disciplines of language learning, artificial
intelligence, and intercultural education. Qualitative methods are suitable for this
research because they allow for a thorough examination of how Al technologies
work in educational settings, revealing their potential and limitations

This article material takes a systematic method to collecting and analyzing
important research, studies, and scholarly literature on the function of Artificial
Intelligence (Al) in improving English language learners’ communication skills. The
methodology for this review involved to examine the contribution of Al technologies
in improving communicative competence in language learners. A comprehensive
search was conducted contemporary academic literature, case studies, and policy
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reports. Sources included peer-reviewed articles, Google Scholar and Scopus
articles, conference proceedings, and UNESCO studies on Al in education, with a
focus on the benefits and difficulties of Al technologies in language acquisition and
ICC. These sources were chosen based on their credibility, relevance to the study
issues, and emphasis on Al applications in education. Case studies, in particular,
provided useful insights into how adaptive learning routes, real-time feedback, and
cultural simulations work in the actual world.

Search terms used included: «Al in language teaching and learning,» «Artificial
Intelligence and communicative competence,» and «The role of Al in language
acquisitiony.

Studies were selected based on their relevance to the research questions, the
quality of the methodology, and their focus on language learners, particularly those
learning English as a second language. The research covered literature reviewed
spans both empirical studies and theoretical articles from 2020 to 2023 to ensure the
relevance and currency of the findings.

Selected studies were analyzed to extract key information, such as:

The type of Al technology used (e.g., platforms, virtual tutors, ChatGPT).

The language skills (speaking, listening, reading, writing).

The methodologies employed in the studies (qualitative, quantitative, mixed
methods).

Key findings related to the effectiveness of Al in enhancing communicative
competence.

In identifying artificial intelligence tools for improving communicative
competence, a list of the best paid and free platforms provided by https://topai.
tools/s/communicative-competency was reviewed.

The analyzed data from the literature review provides valuable insights into the
role of Artificial Intelligence (Al) in enhancing communicative competence among
language learners. By analyzing the effectiveness of Al tools, their pedagogical
implications, and the ethical considerations they raise, the findings reveal the
significant potential of Al technologies to improve speaking, listening, reading,
and writing skills. The data has been interpreted based on the research questions
and themes identified during the review process, focusing on how Al can support
language learners in developing their communicative abilities.

Results and discussion

A brief overview of research related to the development of communicative
competence in artificial intelligence.

The study conducted a systematic evaluation of the role of artificial intelligence
(AD) tools in enhancing communicative competence in the context of foreign language
learning. This evaluation included a comprehensive analysis of the effectiveness
of Al in various dimensions, including speaking, writing, listening, and cultural
awareness. Below is a detailed linear documentation of the results obtained from the
findings.

According to UNESCO (2023), before the release of ChatGPT, governments
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were already working on frameworks to regulate Al data usage and adoption across
various sectors, including education. Following the release of generative Al models
in late 2022, governments began adjusting their strategies, ranging from banning
GenALl to updating existing laws. The UNESCO review outlines seven key steps for
regulating GenAl, which include ensuring data protection, developing national Al
strategies, and enhancing Al capacity in education to manage its impact and ensure
responsible use (UNESCO, 2019).

The specific type of Al technology used can have a significant impact on user
experience, functionality, and overall effectiveness. There are common Al platforms
such as virtual tutors, chat agents like ChatGPT, and specialized Al tools, and show
how each can help automate, personalize, and improve learning. By understanding
these different technologies, we can better appreciate their capabilities and limitations
in different applications (Hsu et al., 2023).

For example, the website Atips://topai.tools/s/communicative-competency, which
searches for artificial intelligence tools, lists 70 different platforms for developing
communicative competence. The list of the best is as follows:

best Al tools for improving speaking skills: SpeakFit,

best Al tools for developing vocabulary: Lernmi, Fluent, Five Phrases;

best Al tools for pronunciation: Rosetta Stone, Pronounce, Mosalingua;

best Al tools for communication skills: Virtual Sapiens, Komensa,

best Al tools for teaching grammar: Soft Skills Cloud.

The website highlights tools designed to enhance communicative competence,
including Al-based language tutors, automated feedback systems for speaking
and writing, and platforms for improving intercultural communication. Tools like
chatbots simulate real-life scenarios, while others offer adaptive learning tailored to
users’ language levels. These innovations focus on improving grammar, vocabulary,
and conversational fluency, supporting learners in academic, business, or social
contexts.

Table 1 - Al Tools for Enhancing Communicative Competence.

Category Tool Example Impact

Language Learning Al tutors (e.g., Improves vocabulary, grammar, and speaking
Duolingo) skills through personalized lessons.

Speaking Practice Chatbots (e.g., Simulates real-life conversations for fluency
ChatGPT) and confidence building.

Writing Assistance Grammarly, Jasper Al | Provides real-time corrections and style

suggestions to enhance writing clarity.
Business Communication | Slack AI, Rephrase Al | Aids in creating concise, professional emails
and presentations.

Cultural Awareness Intercultural Al tools Enhances intercultural competence by
analyzing tone and cultural nuances.
Language Assessment Rosetta Stone, iTalki Al, | Evaluates and tracks progress with adaptive

feedback and assessments.
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Table 1 categorizes Al tools designed to improve communicative competence
across language learning, speaking, writing, and intercultural communication. Each
category highlights specific tools and their impact on skills such as fluency, grammar,
professional communication, and cultural awareness. These tools use technologies
like generative Al and adaptive feedback to support users in academic, business, and
social contexts.

The results are arranged by research works, is provided below:

1. Impact of AI’s to improve the communicative competence. Al technologies
demonstrated significant potential in improving various facets of language learning:

Speaking Skills: Tools like Rosetta Stone and ChatGPT offered real time feedback
on pronunciation

and fluency, enabling learners to refine their speaking abilities. Consistent usage
resulted in measurable gains in confidence and fluency in authentic communication
settings.

Furthermore, Virtual tutors and Al-powered speech recognition software give
students immediate feedback on their spoken language, assisting them in becoming
more fluent and accurate speakers (Opeton, 2024). For instance, Google Speech-to-
Text gives students the opportunity to practice speaking and get immediate feedback,
which has been demonstrated to boost confidence in authentic communication
situations. Because they can practice on their own and get feedback that is specific
to their needs, learners who use these systems regularly show notable gains in their
speaking proficiency.

Writing Proficiency: Al-driven platforms such as Grammarly providedinstant
corrections and feedback on grammar, vocabulary, and style. This enabled learners
to enhance clarity and coherence in written communication.

Vocabulary and Listening Development: Applications like Lernmi andFluent
integrated adaptive learning, ensuring tailored vocabulary and comprehension
exercises that matched learners’ progression levels.

Additionally, interactive platforms and chatbots with Al capabilities are
important tools for increasing student engagement and fluency in spoken English.
According to research, students who interact with Al-powered chatbots report
higher levels of motivation and engagement as they can practice the language in
real-time conversations. By offering a range of speaking exercises that replicate real
language use, these platforms help students develop their speaking skills. It has been
found that the learning process can be customized using Al algorithms in adaptive
learning technologies. These resources adjust the difficulty of language exercises
based on students’ performance and development, ensuring that they are continually
challenged without feeling overwhelmed.

2. Pedagogical implications of integrating Al into language learning

Integrating Al into a language learning environment has significant pedagogical
implications.

First and foremost, by giving learners access to materials, independent practice,
and immediate feedback outside of the classroom, Al promotes learner autonomy.

127



Bulletin the National academy of sciences of the Republic of Kazakhstan

For language learners who may not have regular access to native speakers or formal
educational institutions, this independence is especially beneficial. Using Al tools,
learners can focus on the language skills they have the most difficulty with, work at
their own pace, and receive personalized feedback.

Secondly, Interactive Al chatbots facilitated simulated conversations, boosting
student motivation and reducing anxiety associated with speaking in real-life
contexts.

Furthermore, Al platforms like Intercultural Al tools analyzed linguistic nuances,
promoting intercultural communication skills critical for global interactions.

3. Despite the promising results achieved, several gaps have been identified:

- There are no in-depth long-term studies regarding the sustainability of AI’s
impact on communication skills.

- Ethical concerns, including data privacy and potential algorithmic bias, require
robust frameworks to ensure inclusiveness and fairness.

- There is significant variability in availability, especially in regions with limited
resources or inadequate technological infrastructure.

The findings of this study highlight the transformative potential of Al technologies
in improving communication skills among language learners. Unlike traditional
approaches that largely emphasize rote memorization and static learning in the
classroom, Al offers dynamic and adaptive tools that meet the specific needs of
individual learners. These tools significantly improve not only language proficiency,
but also cultural awareness and intercultural communication competence (Byram,
1997). Al platforms such as Rosetta Stone and ChatGPT have demonstrated notable
improvements in areas such as pronunciation accuracy and real-time fluency
(FasterCapital, 2023). This study is consistent with existing research highlighting
the pedagogical benefits of integrating adaptive learning technologies.

The findings of the study are closely related to its original goal of exploring the
function of Al in improving communication skills in educational settings. The study
demonstrates the effectiveness of Al in skills such as speaking, writing, and cultural
awareness, highlighting its importance as a critical component in modern language
teaching. However, it also highlights the importance of ongoing innovation and
ethical challenges to realize the full potential of Al in this field.

Despite these encouraging results, the study has limitations. A key limitation is
the use of qualitative approaches, which, while providing depth, may not accurately
reflect the greater statistical significance of Al’s impact on different student
populations.

Furthermore, the short-term scope of the study makes it difficult to assess the long-
term viability of AI’s benefits in real-world settings. To address these limitations,
future research should include ongoing studies that examine long-term outcomes and
mixed methods. To gain deeper insights into AI’s involvement in language teaching.
Given these limitations, the report recommends a balanced strategy for integrating
Al. While evidence broadly supports the utility of Al in developing communication
skills, its implementation must be accompanied by a strong ethical framework
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and ongoing review to minimize harms and maximize benefits. Future research
should focus on accessibility and diversity, ensuring that Al technologies not only
complement traditional approaches but also fill gaps in current educational practices.
Through these initiatives, Al can contribute to the development of an egalitarian,
innovative, and efficient language teaching system.

Conclusion

The integration of artificial intelligence (Al) in language education is an important
step in improving the communicative competence of language learners. A review of
the existing literature clearly shows that Al-powered tools have had a significant
impact on improving students’ speaking, listening, reading, and writing skills. These
Al technologies provide a personalized, tailored learning experience that responds to
the needs, preferences and proficiency levels of individual learners, supporting more
effective and efficient language learning. However, while Al holds great promise in
transforming language learning, several gaps and challenges need to be addressed to
realize its full potential.

Artificial intelligence tools make it easier for people to learn languages
independently. Al promotes independence and increases flexibility, allowing learners
to experiment outside the classroom and learn at their own pace. For example,
learners can always view lessons or interact with Al-powered chatbots or virtual
tutors. These tools provide a sense of continuity in learning and allow learners to
regularly improve their skills outside the traditional classroom (Flalingo, 2023). In
this sense, artificial intelligence (AI) technologies can improve traditional teaching
methods and increase accessibility and flexibility in language learning, especially for
students with different schedules or living in underserved or remote areas.

The integration of Al into language learning has shown promise, but there
are gaps in the existing literature. The long-term impact of Al on communicative
competence is a key area that requires further study. Although Al-based tools have
shown positive short-term results, there is little research on their sustainability in
real-world settings.

Ethical considerations are also a concern, as Al tools often rely on large data
sets that require clear ethical frameworks. The potential for algorithmic bias in Al
systems could lead to unequal access to language learning opportunities or unfair
assessments, especially for marginalized or underrepresented groups of learners.
Future research should focus on identifying best practices for integrating Al into
language education, ensuring that the potential of Al to enhance communicative
competence is fully realized while minimizing its risks and limitations.

In conclusion, Al technologies hold great promise for helping language learners
become more proficient communicators by offering personalized, flexible learning
opportunities that improve their speaking, listening, reading, and writing skills.
However, addressing ethical concerns around algorithmic bias, inclusivity, and
data privacy are critical to realizing the full potential of Al in language teaching.
In addition, long-term studies are needed to determine whether the impact of Al
on language learning is sustainable, and more research is needed to determine the
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best ways to incorporate Al into traditional teaching methods. By filling these gaps,
future research will contribute to the ethical and successful use of Al in language
learning, helping to develop inclusive, effective, and equitable language education
systems.
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