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NAS RKis pleased to announce that Bulletin of NAS RK scientific journal has been
accepted for indexing in the Emerging Sources Citation Index, a new edition of Web of Science.
Content in this index is under consideration by Clarivate Analytics to be accepted in the Science
Citation Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation
Index. The quality and depth of content Web of Science offers to researchers, authors,
publishers, and institutions sets it apart from other research databases. The inclusion of Bulletin
of NAS RK in the Emerging Sources Citation Index demonstrates our dedication to providing the
most relevant and influential multidiscipline content to our community.

Kasakcmar Pecnybnukacbsl ¥YnmmelK fbiibiM akademusicel "KP YFA XabapuwbiCbl" FbiribIMU XKypHa-
nbiHbIH Web of Science-miH xaHanaHraH Hyckacbl Emerging Sources Citation Index-me uHOekcmeriyee
KabblndaHraHbiH xabapnaliobl. byn uHOekcmeny 6apbicbiHOa Clarivate Analytics KomMnaHUsICbl XypHarnobl
oOaH opi the Science Citation Index Expanded, the Social Sciences Citation Index xoHe the Arts &
Humanities Citation Index-ke kabbinday macerneciH Kapacmbipyda. Web of Science sepmmeywinep,
asmopnap, bacnawbinap MeH MeKeMmesiepee KOHMeHmM mepeHOiei MeH canacbiH ycbiHaobl. KP ¥FA
XabapuwbicbiHbiH Emerging Sources Citation Index-ke eHyi 6i30iH KoFramOacmbiK YWIiH €H 63eKmi XoHe
6edendi mynbmuducyunnuHapibl KOHMeHmke adasnobifbiMbl30bl 6indipedi.

HAH PK coobwaem, ymo Hay4Hbll xypHan «BecmHuk HAH PK» 6b1n npuHsm 0nsi uHOekcuposaHusi
8 Emerging Sources Citationindex, obHosneHHol eepcuu Web of Science. CodepxxaHue 8 3mom UHOeK-
cuposaHuu Haxodumcs e cmaduu paccmompeHusi komnaHuel Clarivate Analytics Onsi danbHeliwezo
npuHamus xypHana e the Science Citation Index Expanded, the Social Sciences Citation Index u the Arts
& Humanities Citation Index. Web of Science npednacaem kadecmeo u 2iybuHy KOHmMeHma Ons
uccniedosameriell, asmopos, uddamerned u y4YpexdeHud. BkrmoveHue BecmHuka HAH PK e Emerging
Sources Citation Index OemoHcmpupyem Hawy npuUBepPXeHHOCMb K Hauboriee akmyasnbHOMy U
8nussmesibHOMy My ibmuAUCYUNIUHapHOMY KOHmMeHmy 0r1s Hawezo coobujecmea.
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WORLD EXPERIENCE OF SOCIAL RESPONSIBILITY OF BANKS

Abstract. The commercial activities of banks directly affect the society in which they operate, and future
business successes are closely linked to key social values. Considering the specifics of the activities of commercial
banks, trust is becoming one of the most important conditions for a normally functioning banking services market,
and the level of profits is increasingly determined not by the technology of the provision of services, but by the
correct positioning of banks in the social environment based on social responsibility and reputation. The level of
socially responsible behavior of banks has a direct impact not only on the sustainable development of society, but
also on the stability of the banks themselves.

The problem of corporate social responsibility is increasingly reflected in the media and scientific works of
prominent scientists. It must be understood that the social responsibility of business is much wider than is commonly
believed.

Key words: social responsibility, commercial banks, globalization, socially responsible business.

Introduction. The relevance of developing the concept of socially responsible business increases
sharply in the context of the global economic crisis, when one of the dominant trends in the development
of production is the trend of mass restructuring of enterprises, which is fully manifested in the Kazakhstan
economy. Globalization has deprived domestic producers of the hope to defend themselves against global
competition by national borders. In order to survive in modern conditions, they were forced to either
transform into world-class companies or curtail production facilities and withdraw financial assets.

These processes are accompanied by serious social risks: in a crisis accompanied by a widespread
decline in production volumes, reduction of production capacities, closure of enterprises, the task of
reducing emerging social risks becomes particularly relevant. The solution to this problem is possible only
in a socially responsible business. That is why today more than ever before, both the experience of
socially responsible modernization accumulated over the previous years and the conceptual and theoretical
apparatus of socially responsible business underlying this experience are found to be in demand [1].

The problem of corporate social responsibility is increasingly reflected in the media and scientific
works of prominent scientists. It must be understood that the social responsibility of business is much
wider than is commonly believed [2].

According to T. Foran, corporate social responsibility (CSR) is a set of behavioral actions of the
enterprise in relation to its employees, government, the environment and society [3]. Companies should
not be guided solely by a sense of their own benefit while making decisions, but must take into account
the possible consequences of their actions on the welfare of all interested parties. It is common knowledge
that socially anchored competences facilitate the implementation of companies in their markets. This
includes an expanded understanding of responsibility in the field of economic, legal, environmental,
philanthropic, and ethical activities of any company.

American scientist Archie Carroll considers, according to the already classic position, corporate
social responsibility is multilevel, it can be represented in the form of a pyramid (figure) [4].
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society
Economic Responsibilities

Carroll's CSR Pyramid

Economic responsibility in the «pyramid» is basic and includes the company's ability to earn
sufficient profits, create new jobs and produce goods and services that are in demand by society. It must
be remembered that profits must be achieved legally in accordance with the requirements established by
the state, which, in turn, is the legal responsibility of business. Ethical responsibility implies the moral
behavior of the organization in relation to all interested parties and to society.

Although ethical behavior is not established by the law, many companies independently develop
«codes of ethics» based on the standards of justice and equality so that their employees can distinguish
between ethical and immoral behavior. Philanthropic obligations are exclusively voluntary activities of
organizations that contribute to improving the quality of life of society, for example, such as charity,
donations, sponsorship, gratuitous financing of social projects [5].

Results and discussion. The bank considers social responsibility as one of the key principles of its
activities. In carrying out activities in the field of CSR, the Bank is guided by the Strategy. The purpose of
the Strategy is to establish the fundamental principles and priorities that the bank adheres to in the
management of projects in the field of CSR. The strategy is aimed at improving the efficiency of the banks
in the field of CSR using international norms of behavior and principles enshrined in international
standards in the field of CSR and sustainable development.

During evaluating the effectiveness of activities in the field of CSR, the bank is guided by economic
indicators and personnel performance indicators. In its activities, the bank seeks to provide social
assistance to society through increasing the financial literacy of the population and implementing special
measures aimed at increasing public awareness of the bank's products and services, developing skills for
their use and explaining the practical benefits of their use [6].

Having studied the content of the official websites of Kazakhstani banks, analytical reviews of the
Kazakhstan Union of Industrialists and Entrepreneurs and Kazakhstani economists, it can be distinguished
the number of main trends in the development of CSR in the banking system of Kazakhstan, many of
which correspond to the trends in international practice of developing social responsibility.

The norms and standards of corporate social responsibility for Western business have long become
mandatory. In Kazakhstan the banking sector is especially active in terms of compliance with CSR.
«Corporate social responsibility is a moral component of business. This is a relationship that a business
builds long-term in the world, and not a tribute that needs to be paid to someone under the word «society»
said Larisa Pak, managing director of JSC «KaspiBank» [7].
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Kazakhstan banks were the first in Kazakhstan to introduce international experience, starting from the
introduction of international standards for the preparation of financial statements, IT, etc. For example, the
first of Kazakhstani companies that signed the UN Global Compact on Corporate Social Responsibility
(CSR) in 2005 was JSC «Halyk Bank.

At JSC «Halyk Bank», CSR means managing a business with responsibility and emphasis on the
long-term success of the business. «Our goal is not profit at all costs, because we know that tomorrow's
success depends on the trust that we gain today. We take care to meet the expectations of our customers,
shareholders, employees and other interested parties», explain their CSR concept at «Halyk Bank».

«For ourselves, we have identified several CSR parameters: responsibility to the state and the local
community in which we live and conduct our business; responsibility to those who work in the bank - our
employees; responsibility to those for whom we work - our customers», said the managing director of the
bank and the president of the «Kus Zholy» fund introducing the report on social activities of JSC «Halyk
Bank» in 2018 [8,9]. So, in the field of implementing the principles of CSR, JSC «Halyk Bank», as an
employer, in 2018 sent over 101 million tenge to employees for medical insurance. The bank spent about
13 million tenge on the development of human resources through training and continuing education
programs [10].

«Halyk Bank» attaches great importance to investments in education. A joint project was developed
with the Kazakh-British Technical University (KBTU) for 3-year support of the KBTU master's program.
«In addition to financial support, the bank offers students the opportunity to undergo internships and
employment. Cultural support was expressed in the cultural exchange program developed by HSBC in
collaboration with organization «Poet in the City» [11]. As part of this program, a poet from Kazakhstan
will be sent to the city of Vancouver, Canada, to promote the image of Kazakhstan and exchange
experience.

It is known that the principles of CSR in different banks are implemented in different ways. This
applies to both internal social responsibility to employees and external projects. So, in JSC «KaspiBank»
during the crisis, the bank avoided massive staff cuts, while creating new jobs. “Over the past year, JSC
«KaspiBank» recruited more than 1.2 thousand people, thereby increasing the number of its staff to
5.5 thousand people», marks Larisa Pak, noting that when recruiting employees there are often rely on
university graduates with no work experience [12].

Among the long-term charitable projects of JSC «KaspiBanky, it is possible to single out cooperation
with the fund «Ayala» on a program for saving newborns, as a result of which over the past 5 years the
bank has sponsored the purchase of medical equipment worth about $ 500 thousand. It has also become
traditional to provide financial assistance to veteran clients of the bank In 2019, more than $ 250 thousand
was allocated for these purposes by May 9 [13].

«There are also projects that require an emergency response. They happen unexpectedly, and we try
to promptly and adequately help people. A few years ago, when a tragedy occurred in the Karaganda
region - miners died in the mine blockage, bank employees decided to transfer daily earnings in favor of
relatives and friends of the victims», says Larisa Pak. Last year, about 10 million tenge JSC «KaspiBank»
allocated to flood victims in Uralsk. Necessary help was also provided to the «ZhasDauren» orphanage -
114 children of this house were provided with seasonal clothes [14].

Table 1 — Current status of the State program(SP) on July 1, 2019 (Retail business (RB) + Post credit (PC):

Events since the start of the SP (old) SP (currency) Total

program quantity amount quantity amount quantity amount
Accepted applications for 2323 36030 782 24654 3105 60684
consideration
Approved and 1690 16971 698 9906 2388 26877
implemented in the system
Approved, in progress 235 2920 69 1159 304 4079
Under consideration 38 552 8 438 46 990
Denied 360 7121 7 744 367 7865
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Table 2 — Current status of the State program(SP) on July 1, 2019 (Retail business (RB) + Including PC:
Events since the start SP (old) SP (currency) Total

of the program quantity amount quantity amount quantity amount
Accepted applications for 2083 34406 657 23095 2740 57501
consideration
Approved and 1480 15433 578 9271 2058 24704
implemented in the system
Approved, in progress 233 2908 66 1150 299 4057
Under consideration 37 551 8 438 45 989
Denied 333 6882 5 500 338 7382

Forte Bank is one of the largest participants in the Housing Mortgage Refinancing Program:

— On the June 1, 2019, as part of the State Refinancing Program, 2,388 loans were refinanced in the
amount of 26,877 million tenge [15].

— Extensive work is carried out to attract customers for refinancing under the State Program, which
takes up the majority of the operational time (calling customers, leaving the place of pledge, consulting
clients, analyzing the situation, collecting documents, preparing questionnaires, raising the issue of
refinancing, issuing process).

— The reasons for delaying the process of issuing refinancing within the framework of the State
program are arrests on the accounts of state agencies (Tax Offices, private enforcement agent etc.),
amendments to title documents (acceptance of inheritance, change of district, change of characteristics of
the pledge, legalization), as well as imposed restrictions of state agencies and private enforcement agent
on obtaining notarized consent for pledge and extrajudicial sale [16,17].

Domestic banks, especially with state participation, need to adopt the best foreign experience and
work more actively in the regions. Older age groups will leave financial markets after a certain time, and
middle-aged people in big cities will be oriented towards cooperation with American and European banks
that trained them in financial literacy.

Conclusion. So far, not many organizations are aware that attracting employees to volunteer
activities is fundamental to their corporate culture and reputation. The crisis has aggravated the sense of
responsibility in people, and nothing better unites than a joint activity on a socially significant project. The
development of volunteering is not only a manifestation of the social responsibility of the company, but
also an important element of its personnel work [18].

It should be noted that the human resource in a commercial bank is one of the most important. There
are cases when the team of employees working with clients has changed, and the bank has lost most of its
customers, as customers followed employees to other banks [19]. Therefore, during the crisis, it is
necessary to be very careful about staff reduction issues, work on a system for evaluating the effectiveness
of its work and create loyal and favorable conditions for employees to work. Moreover, it should be noted
that the most successful will be companies that are actively introducing corporate social responsibility in
their work, as professional employees strive to work in the most favorable conditions.

As a conclusion, another important global trend in the development of corporate social responsibility,
it consists in understanding at the present stage by an increasing number of companies the need for a
strategic approach to social responsibility. The image aspect of CSR is being replaced by the strategic
nature of social responsibility. Its undoubted advantages — the clarity of obligations to interested parties
and their relationship with the long-term strategy of the bank — are gradually gaining greater
understanding and distribution in the practical activities of Kazakhstani banks [20].

Embedding social responsibility in the bank’s development strategy suggests that social spending in
the context of social responsibility programs should not be considered by the bank as costs, but as
investments that have a significant social effect, since the return on them is expressed in the form of
building trust, creating a positive image in the public eye and stimulating positive changes in society,
which is a prerequisite for increasing the economic efficiency of the bank. Bringing the bank's strategy in
line with the concept of corporate social responsibility, determining the directions of social investment and
developing programs for each of them are a factor in improving the quality of corporate governance and
ensuring the sustainable development of the banking business.
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"Kacnmii KoraMabIK yHUBEpCHTETI, AnMaThl, Kazakcram;
’Hapxo3 yauBepcureTi, Anmatel, Kasakcran;
3AxageMuk A. KyaT0OekoB aTeiHIarsl XalbIKTap TOCTHIFB YHUBepcuTeTI, [lIpiMkenT, Kazakcran;
43a10poKbe YITTHIK YHUBEPCHUTETI, Y KpanHa

BAHKTEPIIH 9JIEYMETTIK )KAYANKEPINIIITTHIH 9JIEMJAIK TOXKIPUBECI

AHHoTanusi. BaHKTEepIiH KOMMEPIMSUIBIK KbI3METI OJIap JKYMBIC ICTCHTIH KOFaMra TIKeJIeH acep eremi, ai
Om3HecTiH Oonamak TaOBICTaphl HETi3Ti ONEYMETTIK KYHIBUIBIKTAPMEH THIFBI3 OaimaHbICTBL. KoMMEpIMSITBIK
OaHKTEp KBI3METIHIH epeKIIeNiriH eCKepe OTHIPHII, CEHIM OAHKTIK KbI3MET KOPCETY HApPBIFBIHBIH KAJBIITHI )KYMBIC
JKacaybIHBIH MaHbI3/Ibl IIAPTTAPbIHEIH Oipi 00J1a OTHIPHIN, Maliaa JeHreli KbI3MET KOpCeTy TEXHOJIOTHACBIMEH eMec,
QJIEYMETTIK JKayalKepIIiulik IeH Oexienre Heri3ienreH OaHKTEpIiH oJEYyMETTIK opTaja AYphIC OpHajacybIMEH
aHBIKTANabl. BaHKTEPAiH QJICYMETTIK JKayarKepIIUIiri eHreili KOFaMHBIH TYPaKThl JaMyblHA FaHA €MEC, COHbIMEH
Karap OaHKTEPIiH TYPaKThUIBIFBIHA [1a TIKEJICH ocep eTei.

OJIeyMeTTIK-9KOHOMHKAJIBIK KATHIHACTAPABIH JKahaHOaHYbl FHUIBIMHU-TEXHUKAIBIK HNPOTPECTiH IMHAMHKACHIH
KaJIBINTACTBIPAJIBI, OKYy INPOLECIHE KaHAa KUBIHIBIKTAP TYFbI3a[bl JKOHE €HOCK KOLIi-KOHBI aFbIHBIH KyLIeHTesi.
JKahannany mporeci cayna, OuTiM KOHE TEXHOJOTHSUIAp ajMacy cajlaChIHAAFbl MYMKIHIIKTEPIi apTTHIPBII KaHa
KOMMaii, COHbIMEH Oipre YJITTHIK dKOHOMHKAJAp/bIH Kbl SKOHOMHUKAIIBIK JKaF[alifa e3apa ocep eTyiMeH jKoHe
SKOHOMUKAJIBIK ~KaThIHACTApPFa KAThICYLIBUIAPABIH MIHE3-KYJIKbIMEH OailIaHBICTBl TOYEKeJJEpHi apTThIPBL
XanbIKapajblK cayfa MEH BIHTBIMAKTACTHIK JKYHeciHe TeK KaHa SKOHOMHKAJBIK IaMyIbIH OpTYpHi AeHreliHneri
enmep MeH aiMaKTapIbplH OKilJepi FaHa eMmec, COHBIMEH Oipre opTypili cascH XyHelep MEH MOICHHETTEpPIiH
eKinaepi ne Karpicansl. Keibipeynep yiiH KaJdbIIThl OONBIT KOpiHETIH HOpCce — MApT Kacacy YIIiH aybI3Iia KeliciM
JKETKITIKTI, a1 6acKayapbl YIIiH Oy — OM3HECTI KYPri3yJiH KOJaliChI3 Typi. OJIEMIIK HHCTUTYT KYpy >KarJaibIHaa
OipbIHFail ICKEpU MO/IGHHETTI KAJIBIIITACTBIPY KaXKETTLUIIr Typalibl aiTyFa 0oJaisbl.

KopnopaTupTik olleyMeTTIK jkKayanKepIIiTiK Mocesneci OyKapalblK akKnapar KypajJapblHaa >KOHE KOpPHEKTI
FaIIBIM/IAP/IbIH FHUIBIMU €HOCKTepiH/e KoOIpeK KOpiHic Taybll Keleli. BU3HecTiH aleyMeTTIK jKayalKepIliri KeH
eKEHIH TYCiHy KepekK.

Ka3zakcraHmarbl Kypzaeni SKOHOMHUKAIBIK JKarlaiifa OailaHBICTBI OaHK CEKTOPBIHIAFBl PECYPCTBIK JKOHE
KIUCHTTIK 0a3a yIIiH 0JCeKeNecTiK KymeHin keneai. KentereH KUbIHABIKTapFa KapaMacTaH, Ka3aKCTaHIbIK OaHKTiK
KbI3MET KOPCETY HapbIFbl )KaHa YKOHOMHUKAJIBIK KSHE 9JIeyMETTIK XaFaaiinapra Oeitimaenin, O6asy namein keneni. bip
JKarbIHAH, OTAHJBIK KOMMEPIHUSIBIK OaHKTEp Oocekere KaOUICTTUIIKTI apTTHIPYABIH KaHAa KypalJapbiH 131eHI.
ExiHmi >xarblHaH, GaHKTIK KbI3METTEpAl TYTHIHYLIBIIAp apachblHAa KYHABUIBIK JKYieciHIe Hamainsl e3repic Oap:
KITUEHTTEp TajJall eTiJIeTiH, KapKBUIBIK CayaTThl JKOHE TaHIAylbl Ooja OacTaipl, oNapablH OachIMIBIKTApBIHIA
OHIMHIH Oaracbl FaHa eMeC, COHBIMEH Karap KbI3MET KOpPCEeTy calachl — KbI3MET KOPCETY bIHFAMIBUIBIFEl MEH
JKBUIAMIBIFBI, KbI3METKEpJIEpiH OUTIKTUIIK JeHreli apraasl. by ¢gakrop 0aHK IEeH KIMEHTTIH e3apa 9peKeTTecy
TEXHOJIOTHSCHIH IaMbITY MEH XETUIIIPYy/JiH MaHbI3IbUIBIFbIH aPTTHIPAbIL.

Byrinri Tanaa Oykin anemjieri yibIMaap 3 KbI3METiH/IE 9JICyMETTIK JKayanKepuIilik IPUHIUITEPIH YCTaHyAbIH
MaHBI3ABUIBIFBl MEH apTHIKMIBUIBIKTAphl Typaibl MoceleHi Kerepim keneni. Kasipri omempueri omeymerTik
JKayamKepIIuTiK — OYJI COH YpIici emec, KOMITAaHUSHBIH THIMIII dKYMBIC iCTeyl XKoHE KOFAMHBIH TYPaKThl JaMyBI YIIiH
KaXeTTi mapT.

KomMepuusuiblk OaHKTEpIIiH QJIEYMETTIK JKayamnKepIIuliri — OyJl TypakThl JaMyfa BIKIAJI €TeTiH, MyJIuieni
TapanTtapblH YMITTEPiH €CKePETiH, KOJIAHBICTAFbl 3aHIapra COMKEC KEJICTIH KOHE XaIbIKapalblK CTaHAapTTap MEH
Kap)KbUIBIK €CENTUIIK CTaHIapTTapblHa COHKeC KeJETiH, TYPAaKThl JaMyFa BIKMaJl €TeTiH MOJIIp JKOHE STHKAaJbIK
MIHE3-KVWIBIK apKbUIBI OAHKTIH IIemiMaepi MEH KbI3METIHIH KOFaMFa JKOHE KOpIIAraH opTara ocepi YIIiH
JKayanmkepIinik. baHKTiH KpI3METiH e )KOHEe OHBIH KaThIHACTAphIHAA YHEMI KOJJaHBLIAIEL.

Tyiiin ce3mep: oleyMeTTIK >KayalKepIILTiK, KOMMEPUMSIIBIK OaHKTEep, >kahaHmaHy, ONEYMETTIK »KayamlThbl
Ou3HecC, TpeH]], KOPIOPATHBTIK dJIEYMETTIK XKayarKepLIIiK.
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MHPOBOM OINBIT COIUAJIBHON OTBETCTBEHHOCTH BAHKOB

Aunnoranusi. KoMmmepueckast nesTelnbHOCTh OAaHKOB HANpsIMyIO BIHSET Ha OOIIECTBO, B KOTOPOM OHH
(yHKIMOHUPYIOT, a OyIyliue ycrmexu B OM3HECe TECHO CBS3aHBl C KIFOYEBBHIMH OOIIECTBEHHBIMH LIEHHOCTSIMU.
YunTeIBas crienn(UKy AEITEIFHOCTH KOMMEPYECKUX OaHKOB, IOBEPUE CTAHOBUTCS OJHHUM M3 BRKHEHIINX YCIOBHI
HOpMANbHO (DYHKIIMOHHUPYIOMIETO PBIHKA OAHKOBCKMX YCIYT, a YPOBEHb IONy4aeMoil NpHOBLTH Bce OOJbIIe
00yCIIOBIMBAET HE TEXHOJIOTHS OKa3aHWs yCIyT, a MPaBHIbHOE MO3HIMOHWPOBaHNWE OAHKOB B COLMAIBHOW Cpere,
OCHOBAaHHOE Ha COLMAJIbHOW OTBETCTBEHHOCTH M DPEMyTalMH. YPOBEHb COLMAIBHO OTBETCTBEHHOI'O ITOBEICHUS
0GaHKOB OKa3bIBa€T HEIIOCPEACTBCHHOE BIHMAHHE HE TOJIbKO HA YCTOWYMBOE pa3BUTHUE OOIIECTBA, HO U Ha
YCTOWYHMBOCTh CAMHUX OAHKOB.

I'moGanu3anust  COIMANbHO-DKOHOMHYECKUX OTHOIICHHH (OpMHpYEeT JIMHAMHUKY HayYHO-TEXHHYECKOTO
nporpecca, CTaBUT HOBBIC BBI3OBBI IIPOLIECCY OOpa30BaHMs, YCWIMBAET IMOTOKM MHIPAlUHM TPYIOBBIX PECYpPCOB.
ITpouecc rnobanu3anuy MpUBHEC HE TOJIBKO pacHIMpEeHHe BO3MOXKHOCTH B chepax TOpProsiad, oOMeHa 3HAHMUSAMH U
TEXHOJIOTHSIMH, HO M OJZHOBPEMEHHO MOBBICHJ PHCKH, OOYCIIOBICHHBIC KaK B3aHMHBIM BIIMSHHEM HallMOHAIBHBIX
SKOHOMHK Ha OOIIy 0 SKOHOMHUYECKYIO0 KOHBIOHKTYPY, TaK M ITOBEJACHUEM yYaCTHHKOB 3KOHOMHYIECKNX OTHOIICHHH.
B cucremy MexIyHapoJHOW TOPrOBIM M KOOMEPAIMM BOBIECYEHBI MPEACTABUTENH, MPEACTABISIONINE HE TOJBKO
pa3iUyYHBIC 1O CTENEHM 3KOHOMMYECKOTO pa3BUTHSL CTPAHbl M PETHOHBI, HO W TPEICTAaBUTENIN PA3IHMUHBIX
MOJUTHYECKUX CHCTEM M KynbTyp. To, 4TO IJIs1 OHUX Ka)KeTCS HOPMOM — IS 3aKJIIOYEHHS KOHTPAKTa OCTATOUHO
ObIBaeT YCTHOI TOTOBOPEHHOCTH, [UISl APYTHX SIBJISICTCS HEpHeMiieMoil popmoii BeneHus OusHeca. U 3xech ckopee
MOXXHO TOBOPHTH O HEOOXOJUMOCTH ()OPMHUPOBAHUS EAMHOW JIeJIOBOM KyJbTyphl Ha (OHE TIJ00aIbHOrO
MHCTUTYLIMOHAILHOTO CTPOUTEIIHCTBA.

[Ipobnema KOPIIOPAaTUBHOM COLMAILHOM OTBETCTBEHHOCTH BCE OOJIbIE OTPa’KaeTCsl B CPEJCTBAX MacCOBOM
nHpOpMaMK U HAYyYHBIX TPYAaX BBLIAIOIIMXCS ydeHbIX. CleqyeT MOHMMaTh, YTO COLMAIbHAasl OTBETCTBEHHOCTh
Ou3Heca ropaszio MHpe, YeM NPUHSATO CUUTATh.

B cBs3u ¢ HempocToi 3KOHOMHYECKOH cuTyaruerd B KaszaxcTaHe mpouCXOoAWT 0OOCTpeHWE KOHKYPEHTHOMH
O0opBOBI 32 pecypcHYIO U KIMEHTCKYI0 0a3y B OaHKOBCKOU chepe. HecMoTps Ha MHOTHE TTPOOIIEMBI, Ka3aXCTaHCKUI
PBIHOK OAHKOBCKMX YCIYT Pa3BHBACTCSl MEIUIEHHO, IIOCTENECHHO aJaNTHPYSACh K HOBBIM OKOHOMHYECKHM H
couuanbHpIM peanusiM. C OJHOM CTOPOHBI, OTE€YECTBEHHbIE KOMMEPUYECKHE OAHKM HIYT HOBBIE HHCTPYMEHTHI
MOBBIIIEHUS] KOHKYPEHTOCTIOcOOHOCTH. C Ipyroit — MpoCiIeXUBaeTCsl HEKOTOPOE M3MEHEHUE LIEHHOCTHOM CUCTEMBI Y
notpeduTenell 0AaHKOBCKHX YCIYTr: KJIMEHThI CTAHOBSTCS Bce Ooliee TpeOOBaTelbHbI, (PMHAHCOBO TI'PAMOTHBI U
n30MpaTeNbHbl, B X MPHOPUTETaX HE TOJIBKO IIEHA NPOAYKTa, HO M KAaueCTBO CepBUCA — yIOOCTBO U CKOPOCTh
o0cCIy)KMBaHHs, YPOBEHb KBaIU(HKALMKU nepcoHada. JlaHHBI (akTop MOBBILIAET BaKHOCTh pa3pabdOTKH W
COBEpLICHCTBOBAHUS TEXHOJIOTHI B3aMMOCHCTBUS OaHKa C KJIMEHTOM

CeronHst OpraHu3alliyd 10 BCEMY MHpPY IIOJHHMAIOT BOIPOC O B)XHOCTH M NPEUMYLIECTBAX COOIIOACHMS
NPUHIUIIOB COIMAIBbHONH OTBETCTBEHHOCTH B CBOEH JesirensHOCTH. ColpanbHas OTBETCTBEHHOCTH B COBPEMEHHOM
MHpEe HE MOJHBIN TpeHI, a 00s3aTeIbHOe yCIoBHe 3PPEKTUBHOTO (PYHKIIMOHUPOBAHUS KOMIAHUN M YCTOWYHBOTO
pa3BuTHs 00IIeCTBA.

ConnanbHasi OTBETCTBEHHOCTh KOMMEPYECKHX OaHKOB — 3TO OTBETCTBEHHOCTHb 3a BO3/CHCTBHE PEUICHUH U
JIeSITeNbHOCTH 0aHKa Ha OOINECTBO M OKPYXKAIOIIYIO Cpely 4epe3 Mpo3padyHOe M ITUYHOE IOBEICHHUE, KOTOPOe
COJCHCTBYET YCTOHUMBOMY Ppa3BUTHIO, YUYUTHIBAECT OXXHAAHHUA 3aHHTCPECOBAHHBIX CTOPOH, COOTBETCTBYET
MPUMEHSEMOMY 3aKOHOJATENbCTBY M COINIACyeTCs C MEXIYyHapOJHbBIMH HOPMaMH MOBEACHHA WM CTaHIapTaMu
(bHHaHCOBOfI OTYETHOCTH, BCECTOPOHHEC HMHTETPUPOBAHO B ACATCIBHOCTDH 6aHKa 1 MOCTOSAHHO MNPUMCHICTCA B €TO
B3aUMOOTHOIICHUAX.

KaroueBble cioBa: comnuanbHas OTBETCTBEHHOCTb, KOMMEpYECKHE OaHKH, TIJ100anu3aiys, COLMAIbHO
OTBETCTBEHHBIN 6H3HCC, TPECHO, KOpHopaTuBHasd cColMaibHass OTBETCTBEHHOCTD.
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